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2004 CIC Legislative Committee
2004 Report Objectives

The following topics were assigned to the Legislative
Committee at the 2004 Planning Meeting.

-Licensing/bonding of Shops _—
*Insurer Ownership of Body Shops

*Two-tier Auto Insurance Policies

*Consumer Disclosure and Consent

*Diminished Value

*Potential VOC Issues

*Vehicle Data Access
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2004 CIC Legislative Committee
Guest Speaker

* Marty Keller

* Executive Director
Automotive Repair Coalition
916-447-8175 (Voice)
916-447-81°76 (Fax)
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Guest Speaker B1O

* Marty Keller
e Executive Director

o After serving for eight years in the California Department of
Consumer Affairs as an appointee of Governor Pete Wilson,
including serving as Chief of the Bureau of Automotive Repair
from 1995 to 1999, Marty Keller has worked as a consultant to
the automotive repair industry. In April of 2002, he accepted
the position as Executive Director of the Automotive Repair
Coalition of California, and immediately jumped into the
struggle to deal with the frivolous lawsuits filed by bogus
plaintiff corporations.
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GueSt Speakelf' BIO (continued)

e He has also been in the forefront of the etfort to reform the
Bureau, drafting case studies documenting its structural flaws,
testifying at the Sunset Review hearings, and proposing
solutions that will help consumers and providers both.

* Both as BAR Chief and in his private consulting work, he has
focussed the industry on its own responsibility for the
conditions of regulation in the state, and on its immense
capability to create a marketplace that promotes the interests of
its customers through an unshakable commitment to the highest
levels of professionalism.
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Gl/leSt Speaker BIO (continued)

- D
* BAR Chief Career Highlights:

e Balanced the competing interests of consumers, Smog
Check stations and technicians, equipment vendors,
environmental regulatory agencies, media, the
Legislature, and staff to successfully implement the new
program in September of 1998.

o Testified frequently before Legislative committees; made
numerous appearances on radio and TV; gave frequent
speeches to industry and community groups. Helped
create, and headed, the first national (and later,
international) co-operative effort of state I/M co-
ordinators.
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Gl/leSt Speaker BIO (continued)

e Spearheaded a national effort to inspire the automotive
repair industry to improve its relations with its
customers by hosting a conference of industry,
consumer, and government officials in September, 1998,
to set a national agenda for voluntary improvements by
the industry in cooperation with its allies and
stakeholders.

e Managed annual budgets of $150+ million, and a staff of
600+ personnel.
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Gl/leSt Speakel” BIO (continued)

B
e Awards:

e Automotive Repair Coalition Visionary Award, 1997
e Automotive Service Councils Appreciation Award, 1998
e California Automotive Teachers Man of the Year, 1999

* Education:

* BA in English Language and Literature, University of Michigan,
Ann Arbor

MA in Consciousness Studies, John F. Kennedy University,

Orinda, California
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Agenda

The purpose of the overview is to familiarize the committee
with exactly who the Coalition is, so that they can judge for
themselves for whom | am speaking.

Environmentalists have proposed that CA adopt a
requirement that Detroit offer warranties on emissions
systems for 250,000 miles. We are concerned about the
impact of this on the independent sector of the aftermarket,
both parts and service, were it to be put into place.

My theme is: unity of purpose permits the aftermarket to
deal with government as equals, not as vassals of the state.



