


OEM Information Access

« OEMs and the Independent Repair industry
share a tremendous responsibility

.... caring for our mutual customers




OEM Information Access

... caring for our mutual customers.... WIIFM?

OEMs want P&S $ now, buy another car later
IRFs want them to come now for repairs & service

Customer’s ownership experiences today will
dictate their repurchase decisions in the future
IRFs play a key role in the decision

— Collision or mechanical

— A ding, a major repair or simple maintenance

— Customers constantly update their brand loyalty
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« OEMs would like ALL of our customers to come
back to our Dealerships for all their service needs

 OEMSs have:

— Huge investments

— Excellent facilities

— Trained personnel

— Specialized equipment
— Exacting processes

— Access to the most

up to date information
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OEM Information Access

« But OEMs also have some baggage to bear:
— Inconvenient; location or hours
— Not full service; chase a rattle, weld a muffler?
— Hard to get an appointment
— “I've heard dealerships are more expensive”
— Too busy to listen to me
— Trust
— Etc, etc, etc
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» At the same time, IRFs work these points
— Close to where | live or work
— Drop off early ... pick up late
— Don't need an appointment
— Great value & a personal touch
— My dad took his car there when | was a kid
— They listen to me
— They give me a ride to work
— | trust them ... They're friendly ... Etc, etc, etc
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The net effect is that about 50% of car
owners migrate to IRFs by year 2 or 3

But they don’t buy their next car until year 5
What happens during this time?

And they sold their used car to someone else. That
buyer forms brand opinion from Day 1826

And then they buy again, typically in 1-5 years.

Collision buyers have a different sense of urgency, and
different story to tell, but repurchase is still the OEM goal

Net effect — we need their ownership experience
to be strong everyday
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What if OEMs had the only shops in town ?
what about Shop Capacity?

200,000,000+ cars in the US
— 20,000+ dealers

— 10,000 cars/dealer

— 2.5 services per car per year

25,000 service visits per dealer per year
— 260 work days per year

Almost 100 visitors per day per average cjpaler
Can the average dealer handle it?
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 This logic chain tells us we need to work
closely on this very important and
challenging task ....

e .
= ... caring for our mutual customers.
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* There are a lot of points | mentioned here in the
first few minutes, and we can't fix ‘em all in a day

* We need to choose a heading

and start to improve the situation N\

« The OEMs met and decided that




« We started by listening. The
Independent Repair industry told <*
us we've “dropped the ball”

 OEMs heard a lot of input along these lines:
— Lack of repair information
— Impossible to find your websites
— No websites for a lot of companies
— OEMs need to improve information availability
— Need to help IRFs serve our mutual customer

oemisTor.com
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« We take your words to heart — we're listening
_ N\
« OEMs are concerned that vehicle
owners receive the best possible repairs m

— Invested millions of $$$ in websites
— Continue to build new functions
— Expanding content, committing people

oemisTor.com
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As a solution, the OEMs joined ranks to better support
the independent repair industry

Created a single website for IRF use

— Easy to remember
— Simple to use i
— Effective =

Always under development, but it’s live
Key goal was to get all the info in one place
— Work to improve it continuously

oEmisToR.com
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« Many websites exist that contain service and repair
iInformation. Every group in the business has a site to
make it “easy” for you - we still hear complaints

— How am | supposed to remember 35 different OEM addresses?
— What if an OEM changes their URL?

— Who tells the shop owner?

— Who's responsible? Time is money!

« This new website is a very simple one page web router.
Coordinates the OEMs sites, organizes for IRFs
No value-added or content
Route you to the OEM’s “best site”
OEMs policies, information, contents are their own

oEmisTor.com
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 The website is named

oEmisToP.com

— it’'s OEM operated

— a “1 stop” site for all your OE needs




oEmisToP.cOm
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OEm1ST°P.com | OEM One Stop Techinfo Site
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OEM Information Access

Username

Password

Forgot
Paszzwiord

Welcome
Suhscrihe to Senvice Express

FREE RESOURCES
Lger's Guide

Hybrid and other Emergency
Response Guides
Cvvner's Manuals

Accessory Lser's Info
Manuals

Lseful Industry Links
Qrder Paper Manuals
hiode $06 Test Fesults

Home rWhat'sNew rSer\rIoemfc rTraIning Infar Tools Info r Parts Info

Welcome to American Honda's Service Information Web Site

Ifyou're looking far service and parts information for Honda and
Acuravehicles, please check-out ourWeh site.

The same factor-authorized information available to our
dealers is availahle to you.

Service Express has all vehicle service information back to
19490, plus all active hulleting back to the early '70s. Click here
for a list of available documents.

For @ quick tour of Service Express, click on the tabs above.

Excellent Customer Service Is Our Goal

Qur mission is to provide access to the training, tools, pars,
and repair information needed ta fix our vehicles quickly and
campletely. We believe our customers deserve nothing less
than the hest service possible.

Ifyou hawve any ideas to improve Service Express, including
ways to better serve our mutual customers, please Contact Ls
directly. Thank you.

. oEmisToP.com

Free Gift with Purchase

Purchase an annual Service Exprass
subscription and we'll send you an
inflatable radio contralled SUN faryour o
enjayment.

Ciffar availabie fo new cLskomers only.
One per custormer, while suppiies last

We offer three Subscription Options

$20 for a 3-day subscription
$50 for a 30-day subscription
5500 for a 365-day subscription
Note:

= Subscription prices subject to change at any time without notice
- Honda and Acura subscriptions are purchased separately

Click here to subscribe to Service Express
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[ collision Technical Repair Information

FoAllure
Centurny
Enclave
LaCrosse
LeSabre

Escalade

Fak Avenue

Escalade ESYW

brochures

F Avalanche

service bulletins

F Acadia

Aorgn
Camaro
Cavalier
Cobalt
Colorade
Corvette

Rainier
Bendezvous
Temraza

3
3
3
3
F Lucerne
3
3
3
3

Ezcalade EXT

Convette (Z0G7

F Canyon

+ Ermony
F Savana

F Sierra

k Sierra (Classic)
F Yukan

F ubon L

Promaotions

Express
HH

Impala
Malibu

Malibu Classic

Monte Carlo
55R
Silverado

. Silwverado
[Classic)

F Suburban

F Tahoe

v Trail Blazer

F Uplander
F Wenture

3
3
)
3
3
)
3
F Equinox
3
3
)
3
3
)
3
3

v SE Region Ghi Parts Fascia Fast-Cash Promotion

(265 kb Approzx. 1 min 24 secswith S8k modem

Bookmark this padge now for easy reference

Check out the Callision Industry Organizations

paint shop

FAlero
FoAurora
+ Bravada

F Intrigue
b Silhouette

2N\
oEmisTor.com

vin infe

Aztek
Bonnewville
Firebird
ol

510
Grand Am
Zrand Prix
Montana
Maontana SWE
Solstice
Sunfire
Tarment
Vibe

1l and your business.
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call BIJIJ SBIJ JIIBB

Items in Cart: 0

Home

Shopping Cart

Tech Authority On-Line
68 HEMI Build-Up Book
Service Paris

DRB Il Order Form
Star SCAN Order Form
Star Mobile Order
Form

Essential Special
Service Tools

Chrysler Training
Material { Non US
Markets)

Powertrain Controller
Module Initialization
J2534 Flash Availability
FAQ

o Microzaft

=)
regirtered trademark of Chrysler LLE

Ta subscribe to on-line serice information, select the Tech Authority On-Line link at any time or click here, Tech Authority On

Line. Tech Autharity On-line provides service, diagnostic, wiring and training infarmation, as well as, purchase instructions for
diagnostic tools for 1995 Chrysler Cirrus, Dodge Stratus and Mean, and Plymouth Meon, and for all 1996 and subsequent maodel
Chrysler vehicles. Other models years are available in hardcopy only. See the Tech Autharity hardcopy catalog below,

To order a hardcopy of any Tech Authority manual, use the Product Search below for the most complete, up-to-date listings and
descriptions of service information materials for The Chrysler Group.

Category: Pick a walue w

subcategories: | ot applicable-- »

ar

Keywords:

Flease send us an e-mail if you have any website comments/suggestions (see Contact Us ).

MNote: The EDD? service Manual CD's with new XML &
e not compatible with Internet
YVindows Operating System

DE||\1STDP_CU||\ d|t|on CE that Is compatible
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Motarcraft® Home
Technical Resources
Hame
Non-Subscription

Resources
What's Mew

Diagnostic Tool
Support

QOBDII Theory 2

Cperation

Chwner Guides

Paper/CD Manuals -

Cuick Guides

Tools & Equiprnent

Membership Accounts

My Shopping Cart
Subscription

Products

Body Repair Manuals

Reprograrmmming 2

Initialization

Service Publications

Technical Service

Bulletins

Technical Training

Purchase Subscription

T My Subscriptions

Web Server: FCHWS444

QUALITY PARTS FOR FORD, LINCOLN AND MERCURY VEHICLES vvv
OO

Everything you need to know about Ford, Lincoln
and Mercury vehicles -inside and out.

It's all here: TSBs, workshop manuals, wiring diagrams,
diaghostics and more, Browse the site and purchase a
subscription; with regular and reliable updates direct from
Ford Motor Campany, this site is the only technical

information resource you need,

Order & Subscription

Join Mow!

Know exactly what you want? T
% ¥ YWant to purchase a subscription?

Subscribe Here &>

Start a new Membership Account,

it's quick and easy.
SlGh UFE

Looking for subscription pricing?
Pricing Information

What's New

—

Username: I |

See all the latest products and courses anytime hy

clicking "What's New" in the left menu. Password: | !

Mew Weh-Based Training Courses

Stay up-to-date with training and service publications far
rmany of the 2007 model year vehicles.

Bevw 2007 Service Publicat

Featuring comprehensive
information, instructions, p
detailed illustrations and

oemisTor.com
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Username

Password

Forgot
Paszzwiord

Welcome
Suhscrihe to Senvice Express

FREE RESOURCES
Lger's Guide

Hybrid and other Emergency
Response Guides
Cvvner's Manuals

Accessory Lser's Info
Manuals

Lseful Industry Links
Qrder Paper Manuals
hiode $06 Test Fesults

Home rWhat'sNew rSer\rIoemfc rTraIning Infar Tools Info r Parts Info

Welcome to American Honda's Service Information Web Site

Ifyou're looking far service and parts information for Honda and
Acuravehicles, please check-out ourWeh site.

The same factor-authorized information available to our
dealers is availahle to you.

Service Express has all vehicle service information back to
19490, plus all active hulleting back to the early '70s. Click here
for a list of available documents.

For @ quick tour of Service Express, click on the tabs above.

Excellent Customer Service Is Our Goal

Qur mission is to provide access to the training, tools, pars,
and repair information needed ta fix our vehicles quickly and
campletely. We believe our customers deserve nothing less
than the hest service possible.

Ifyou hawve any ideas to improve Service Express, including
ways to better serve our mutual customers, please Contact Ls
directly. Thank you.

. oEmisToP.com

Free Gift with Purchase

Purchase an annual Service Exprass
subscription and we'll send you an
inflatable radio contralled SUN faryour o
enjayment.

Ciffar availabie fo new cLskomers only.
One per custormer, while suppiies last

We offer three Subscription Options

$20 for a 3-day subscription
$50 for a 30-day subscription
5500 for a 365-day subscription
Note:

= Subscription prices subject to change at any time without notice
- Honda and Acura subscriptions are purchased separately

Click here to subscribe to Service Express
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2 Hyundai Service Technology - Microsoft Internet Explorer

HYUNDAI

Welcome

Login

Site Requirerments
Feedback
Hyundai Links

Links Page

Welcome to the Hyundai Service Technology Website!

Hyundai Motor America provides this website to support Hyundai zervice technicians with the latest service information and diagnostic
softweare and tools, This support includes online training courses, scan tool software updates, and service information such as Shop
Manuals, Electrical Troubleshooting Manuals, Technical Service Bulleting and other service related information.

Pleaze Mote: This website iz provided by Hyundai Motor America and contains information only for Hyundai vehicles distriboted in the United
States of America.

If wou are an exizting Hyundai dealer or technician, please enter your login information below.

If wou are a first-time visitor, please Click Here to register for an account.

User Mame: s e

Easswnfa: m

Login I

Forgot vour passward?

oEmisToR.com
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2 Kia Global Information System (KGIS) - Microsoft Internet Explorer

w b .
Qﬁack - Q - \ﬂ @ '\J . File Edit Wiew Favorites Tools Help . Address :Ej http: | e, kiatechinfo, comindes:., asp

iKIA MOTORS

Please Log In

Enter vour E-mail address :
*Mote: Some sections ofthis weh site will require Adobe SVG
Warify your passwaord _ [

Wiewer, Adohe Acrobat Reader and Macromedia Flash Flayer.,

*For Dealer Access. Flease Click here.

[fthese pluging are not installed on your computer please Click
herga.

For guestions regarding site access,
please call 1-800-333-4K1A (4542

Forgot your password?

Click 'Go'to have it sent immediately to the e-mail ac DEI“'STDP.CO'I\

T System Requirements: Windows 985E, ME, 2000, XP, 64mB
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<2 TIS - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help : Address :El https: jftechinfo. toyoka, comftechInfoPortal/appranager t3, % a

TEEHH!E.&L-EHFDRM‘!’-STEM

Subscriber Login Meed An Account? Already Have An Account? TIS Featured Informat

: Click here for a tutorial on
User Marme: | | O Rermember Me My Account updated Technical Informa
Password: | |

System.

| clear | [ Login | £ Access to TIS is available on a Choose a link above to manage
sul:us_criptil:nn basis, Click the yvour current TIS account,
Forgot User Marme or Password? Subscribe hug;'{'ai‘?:'we for more

Click here to prepare your
use some of the new featu
aur site,

(what Is TIS 1 (Seruice, Parts & Accessories
The Technical Information System or TIS is your service support source for all
Tovota produced wehicles marketed in the United States. TIS includes all of the
wital information you'll need to effectively service most 1990 and later Tovota

products, For more information on TIS, follow the link below, l @ l e
==Learn Mare 3

Beyvond service information, several additional resources are available to assist in

the swift and accurate service of Toyota, Scion, and Lexus vehicles, Fallow the
links below for more details.,

Find a Dealership near yvou for a full selection of Genuine Parts and Accesso

Learn all about factory authorized parts and repair at Toyota's new Wholesa

Parts wehsite, Or use the locator form to find a STAR (Support To Autormoti
=>Special Service Tools Repair) Dealer,

==3cantonls & Wehicle Reprograrming
==Technical Training & Printed Materials ==Wholesal
==Emergency Respanse & Hybrid Infarmation

T

4ﬁ//'/

oEmisTor.com
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-2 STAR Teklnfo - Microsoft Internet Exploner

. 0 .
J J ﬂ IE] A . File Edit View Favorites Tools Help  Address | @] http: e startekinfo, com/StarTek]
STAR TekInfo
Help Parts Training About Site Content
You are not currertly Logged In | Log In
Mercedes-Benz
» Start
Subscribe
Site Preview
Content Overview

Tech Requirements
Forgot Password?

Star Bulletins J 'l’

MB Workshop Resources B T

MH ShEEh T pals Welcome to STAR Tekinfo
ME Equipment

Help

STAR TekiInfo is an official Mercedes-Benz USA, LLC site for
hosting service and repair technical documentation for Mercedes-
Benz vehicles.

Please be advised that you need to install the necessary plugins
to wiewy the site content. The pludins can be found under Help /
Tech Requiremems. Please be sure to install all plugins and
review areas such as Help, Site Preview or Contemt Overview
hefare subscribing.

Coverage includes information stating with Model Year 1994,

User ID:

oEmisTor.com

[8 Characters)
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2 Nissan Publications - Microsoft Internet Explorer

= » -
@Eack - \_,/I \ﬂ @ .._ﬂ File Edit Wiew Favorites Tools  Help é.ﬁ.ddress |§| kg f v nissan-techinfo, comfnissan]

INSIDE
PUBLICATIONS

iy f"."lﬂ..;"
oy
T e

N = _
.SERVICE-INFORMAFION
—

Account Login Factory Authorzed Manuals

Dealer Hurmber or User ID: ® “You can conweniently purchase factory authaorized Hissan Service

| | Manuals developed to provide detailed service and repair information

for Miszan vehicles,

Pazzword: ® Caormpletely up to date, and full of easy ta follow diagrams and

| procedures, these manuals are the same ones used by the

professionals at your Missan dealership.

o SUBMIT ® “Your order will be processed and shipped within 24 hours!

v Forgot vour Passwaord? v Pu

N oemisTorR.com

To access your account click here.
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<3 Suzuki Pit Stop - Microsoft Internet Explorer

@ » |3 ‘
@Back - \_/] \ﬂ \ELI .j . File Edit View Favorites Tools Help ;P.ddress|:§| btk f ey, suzukipitstop. comhorne fhome, asp

$ SUZuUKl

CONTACT LOGIN

VEHICLE INFORMATION

: TOOLS & EQUIPMENT

: 0BD-0BD Il & DIAGNOSTICS
: TRAINING /CERTIFICATION

: GIFT SHOP

: CONTENT INDEX

) N\ O CLICK HERE FOR
R : : SUZUKI PIT STOP
OVERVIEW
TOTAL: $|:|.|:||:|

| E-MAIL

| PASSWORD m

Forgot Pasawoerd | Login Info

verisign \II
Securad SUZLIKI ECU
@ PROCRAMMING ELECTRONIC INFORMATION k F'LUGINS & SYSTEM REQUIREMENTS

Kevward 0l

B SEPS SUBSCRIPTIONS NEw TECHMICAL SERVICE BULLETINS

":='§ FREQUENTLY ASKED QUESTIONS

oEmisTor.com
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A TIS - Microsoft Internet Explorer

File Edit ‘iew BEElii=5=

Subscriber Login Meed An Account? Already Have An Account? TIS Featured Info

: Click here for a tutor
User Mame: | | O remember Me ERT— Stad Tohaioal it

Password: | | Systern,

| Clear | Login | Booess to TIS is available an a Choose a link abowve to manage Click here to prepare

subscription basis, Click the vour current TIS account, use same of the new f
Subscribe button abowve for more aur site,
details.

Fargot User Mame or Passward?

(what Is TIS 1 (Seruice, Parts & Accessories

The Technical Inforrmation Systern or TIS is vour service support source for all Find a Dealership near you for a full selection of Genuine Parts and Aci
Tovota produced vehicles marketed in the United States, TIS includes all of the
vital information you'll need to effectively service most 1990 and later Toyota

products, For more information on TIS, follow the link below, l @ l e
=>=Learn Maore ;

Beyond service information, several additional resources are available to assist in
the swift and accurate service of Toyota, Scion, and Lexus vehicles. Follow the Learn all about factory authorized parts and repair at Toyota's new Wh
links below for more details. Parts website, Or use the locator form to find a STAR (Support To Auto

==5Special Service Tools Repair) Dealer,

==Scantools & Yehicle Reprogramming

==Technical Training & Printed Materials

==Emergency Response & Hybrid Information

S

o e N ) T — ~

@

oemisTorR.com
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‘2 Volvo Cars of N.A. Online Bookstore - Microsoft Internet Explorer

r : z » |:
@Back " &4 \iLI \ELI __l\l File Edit ‘“iew Favorites Tools  Help

Address [ﬂj https: /i svolvabechinfo, com/findes:. cfm v =

TECHNICAL & OWNER BOOKSTORE VOI
VOLVO CARS OF NORTH AMERICA, LLC EE‘H El H

www wolvotechinfo, com

usernamel
password |
[ogin

Forgot your password?

Create an Account

mhopping Cart
Service/Parts Literature
Owener Literature
Training haterials
“olvo Historic Library
Subscriptions

Advanced Search

Child Safety Information
“ehicle Extrication Guide
YIDA WWeb-Based Training
WI0A Certification Agent

Dafbweara | lndatac

:“‘-."'u‘eimme ' What's New
|CURRENT VIDA STATUS: All Systems Go. =
UPDATED OCTOBER 24, 2007 Type
\Current VIDA Version 2007TU2E2 || Tech-MET
' || Motes
[Recommended Installation of VIDA 2007 CVWIDA 20070 is
Eplanned for release the end of Movernber. You are reminded to Taen HET
linstall WIDA 2007 C on all existing YIDA AID clients prior to Blotes
%attempting to install the planned 20070 version.
|Attermpting to install WIDA 20070 over WIDAZ007E ar an earlier Tech-MET
[version will result in deregistration of your client in %IDA Adm. Motes
|Comments in the Parts Catalog, saved Parts Lists and IR w| |
R | Tech-NET
| VIDA Launch Message Board [
: #|| Tech-NET
[The following links provide important infarmation for all current Maotes
[WIDA subscribers. Please check back often to stay up-to-date.
Tech-MET
Motes
e VIDA 2007 CUZE2 - ¢ | Parts
« VIDA 2007 CUZET - ¢ DEm1STDP-com Bulletins

Date
Added

Title

DOTC's for misfires during cold
start, 3100 3110, 3120, 3130, 1072572007 d
3140, 3150

Leakage Diagnostic Function
Impravements to remedy

DTC's : ECW-4308, EC- Besntine
434C, ECM-PO044200

Routing of Retractable Hard

Top (RHT) Cable Harness to 10/25/2007 d

Hall Sensor B

RTl system identification guide 10/25/2007 d

Last Chance to enroll in 2007

Technical Training Class e
Technicgl Hotline Required 10/23/2007 d
Information Farms

Farts Return: Sensor 10MB2007 d
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OEM Information Access

2 eBahn - Volkswagen - Microsoft Internet Explorer

Vb | techife | sewch | | @ A ANRE

Enter Wehicle Indentification Mumber (WIMN);

Volkswagen eBahn.com has been designated by Yolkswagen g
| as the official site for aftermarket service informa
Choose vehicle: Eos = 2007

\Wolkswagen _; m

2- Select Madel T~

| 3_Salect Year ™ ECM [ recent Technical

: = Bulletins

: q-Select Eng_ine =

GTI = 2006 - 2007
Rabbit = 2006 - 2007

DTC Xpress ™ R32 > 2008

Choose Diagnostic Trouble Code (DT

- Jetta = 2005 - 2007
| First Select Make/todel v r/Eng

R32 = 2004

oemdsToR.Com




OEM Information Access

That’s the story behind oem1stop.com
It’s a move towards an improved partnership
Use the site to let us know if it's helpful
Industry members; communicate the site

The more traffic OEMs see, the more focus it
will receive

oemisTor.com
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THANK YOU FOR
YOUR ATTENTION




