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B Reducing emissions
m Protecting neighbors
= Protecting workers
B Saving money

www.epa.gov/air/toxicair/community/collision.html

National Coordinator
wilson.holly @epa.gov
919-541-5624




m Whatis it?
m Goals
2 Benefits

¢ Environmental
¢ Health
¢ Cost

B Results

m Status
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November 04, 2008
Las Vegas, Nevada




] Eric Bondus

National Manager,
New Model, Accessory and Port

Quality Assurance

Hyundai Motor America




www.oem 1 stop.com

m [he History of Service Information

¢ Pre- 2006, OEMs and the independent
aftermarket service industry were at odds

¢+ Independents felt the OEMs were
keeping secrets

¢ OEMs felt Independents weren't
using what OEMs offered




www.oem 1 stop.com

m [he History of Service Information

+ 1o overcome this communication gap,
oem1stop was created

¢ Created by Collision Roundtable & NASTF

¢ oem1stop, a simple website provides:
» Quick access to OEM information
» Easy to remember name
¢ Easy to use site (1 page)




www.oem 1 stop.com

m [he History of Service Information
¢ oemistop launched in late 2007

¢ Introduced in Palm Springs, early 2008
¢ Running for almost 1 year now

¢ No down time
» Continuous upgrades




www.oem 1 stop.com

m The History of Service Information
o Aggressively sought user feedback
» Website responses
¢ Industry meetings
+ Key inputs were: FeLeJZErack
+ #1 - Need more OEMSs
¢ #2 - Need Mechanical repairphformation




m #1 - Need more OEMS

+ Added more OEMs: New 2008
supporters

¢ Audi

+ BMW

¢ Mazda
¢+ MINI
¢ Porsche

¢ Subaru a - |
| PORSCHE J @
I SUBARL )




www.oem 1 stop.com

m #2 - Need Mechanical information
¢ Added new router to website
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N A N

Eﬂulﬂ!{k
CATALDG | TECH INFO | DEALER

There are Millions of Reasons to Think about Hyundai...
and Hyundai Genuine Parts,

Welcome to Hyundai's Wholesale Parts and Service support site, This site is
dedicated to assist both our franchised Dealerships and the independent shops
and repair centers providing service to Hyundai owners.

We invite you to use it at no cost, and look forward to your feedback and
suggestions, click here to tell Hyundai how we can improve,

& HYUnoR! ::éﬂg?

i B

ENTER
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Motorcraft® Home
Technical Resources
Home
Mon-Subscription
Resources
VWhat's Mew
Body Repair Manuals
Diagnostic Tool
Support
DBDII Theary 2
Cperation

Crwwrner Guides
Paper/CD Manuals =+
Zuick Guides
Tools 8 Equipment
Membership Accounts
My Shopping Cart
Products
kKeycode Lookup
Reprograrmming &
Initialization
Service Publications

Technical Service
Bulletins

Technical Training
Purchase Subscription

T My Subscriptions

Web Server: FCRWS442

QUALITY PARTS FOR FORD, LINCOLN AND MERCURY VEHICLES v«
OO OO

Everything you need to know about Ford, Lincoln
and Mercury vehicles - inside and out.

It’s all here: TSBs, workshop manuals, wiring diagrams,
diagnostics and more, Browse the site and purchase a
subscription; with regular and reliable updates direct from
Ford Motor Company, this site is the only technical

information resource you need.
Join Mow!

Want to purchase a subscription?
Start a new Membership Account,

it's guick and easy.

Username: |

Order & Subscription

Know exactly what you want?
Subscribe Here &>

Looking for subscription pricing?
Pricing Information

G

What's MNews

Attention: The use of Service Publications has been
improved/streamlined. For subscribers to Service
Publications, you will see improved navigation as shown in
the link to the aid below,

Password: |

Mew Publications Mavigation - Tab Yiew

Mevw Weh-Based Training Courses
Stay up-to-date with training and service publications for
many of the 2007 model year vehicles.,

2002 Service Publications How Available
Featuring comprebensive and up-to-date service
information, instructions, procedures, specifications,
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User Mame
Password

Login |

Serving Subaru Customers Nationwide

Home Online Shopping | Diagnostics Service Information Reference Publications

[MySTIS]
Welcome

Welcome to the Subaru Technical Information Site {STIS)!

Please click here to download a very important, free tutorial on the use of this site. New
users as well as more advanced users will find this document useful!

This website now offers two different technical information experiences. One section, referred to as
"Reference Publications", contains PDF-based Service Manuals and previously-printed Service
rmaterial {such as Service Bulletins, Newsletters, Owners Manuals, etc.). The other area, called
"Diagnostics Service Information”, contains an HTML-based version of only our Service Manuals,
which allow for easy location of diagnostic Service information via "troubleshooting trees" and offers the
integration of Diagnostic Trouble Codes (DTC).

e hope that the new Diagnostics Service Information area will be of special value to Automotive
Professionals repairing Subaru vehicles, We make great efforts to constantly update our Service
inforrmation. We hope this resource will quickly replace vour outdated printed repair manuals, becorning
a wery useful tool that vou can count an to always be up-to-date.

IMPORTAMNT MOTE: Because the Diagnostics Service Information area is constructed much
differently than the Reference Publications area, a subscription is required to enter this

area, Once you have access to this area, though, vou will have the ability to wiew all of the diagnostic
information contained for every Model Year or Yehicle Line we currently make available. (vou can see
what Wehicle Lines we currently offer by rowing your cursor over the Diagnostics "tab” above, and
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AlDelco

Technical Delivery System

Please input your Login Name and Password below
to Enter.

_ Contact s
Password G Tech Info

g . Furchase kKey Code andfor mmaohbilizer
Mot a registered user click here L

' _ ACDelco Online Stare

Service and Programming Information

If wou fargot wour pasanord, please clidk here or call

1-800-325-5226 M T'e c h I n fo




LaCrosse
LeSabre
Lucerne
Fak Avenue

Celille
Eldarado
Escalade
Escalade ESW

F Awalanche

FAcadia

Auen
Camarn
Cavalier
Cobalt
Colorado
Convette

Eainier
Fendervous
Temaza

Escalade EXT

Conette (067

F Canyon

F Enwony

r Savana

F Siemna

F Siema (Classic
FYukon

b ubkon ML

SR
5TS
Sewville
XLR

Promotions

3
3

3

3

3

3

3

F Equin o
+ Express
+ HHR

k lmpala

F halibu

F Malibu Classic
F Monte Carlo
L-1-11

k Silverado
Silvarado
[Classic)
Suburban
Tahoe

Trail Blazer

Uplander
F Wanture

L3
L3
L3
L3

paint shop

FoAlaro
FoAurora
+ Hrawada

k Intrigue

b Silhouette

vin info

ek
Bonnewille
Firehbird
&6
sTa
Grand Am
Zrand Frix
lantana
ontana SwWE
Solstice
Sunfire
Tarmant
Wibe

Mational GM Collision Parts Fast-Cash Fascia and Headlamp Assembly Rebate Promotion
+ Rehate Mailer and Informatian

To avoid delays or rejections ofyour rebate submissions

nlease include the following: INVOICE, ROJESTIMATE.
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Collision Repair Website

Repair Connection

Home Caollision Powertrain Mechanical Contad

Everything You Need to Do the Job Right!

If yoygrepair Chrysler, Jeep and Dodge b
@3 for 3 living, then you need thie right | ; o
1z, at the righptime, at the right price. Mopar,

d yourlag@Piealer, has everything you need J
o W righl. From powertrain and - {
ical produds o Value Line and =

Elon repair parts, Mopar is the authenlic

rysier, Jeep and Dodge vehides ' ! f:-
Web site will help you put your 3
i ]
. ; 1  —

lomers back on the road with confidence
00%

' Authentic

Email Address _ AUTHENTIC QUALITY FOR
CHRYSLER, JEEP, AND DODGE VEHICLES.

I

Sign Up

Email address: (will be your
usemamel %

Password: %

Confirm password: =




Now the data is a click away!

Repair Connection

es36@chrysier.com §

satareEREy.
Home Collision Powertrain Mechanical Profile Contact

Collision Repair Products: There is a Difference

The collision repair business is unique, but cne thing is certain: Your Chrysler, Jeep and Dodge
customers expect you to repair their vehicles to like-new condition. That can be difficult with
aftlermarket or salvage parts. But as insurance companies continue to squeeze costs out of
collision repair jobs, you're putin a difficull position. As a professional you know Mopar collision
repair producs are the real deal and can cut your cycle time. So contad your local dealer. In many
cases, your dealer can price malch on popular collision repair products like bumpers, fasdas,
headlamps and tail lamps.

Download Collision Repair Publications

Download factory collision repair manuals to help you do the job right These manuals have been MatCh the Ht_
prepared by factory trained technicians who know that authentic Mopar collision repair products =
are the first choice for repairing Chrysler, Jeep and Dodge vehicles. Manuals cover everything Matc h the P" c e :
from plastic repair and welding techniques lo accurate measuning

B

B Repalr)

CHBEYRL BN
o Jeep




INSIDE
PUBLICATIOMNS

Account Login

Dealer Number or User ID:

Pazzword:

 SUBMIT

* Forgot your Password?

To access your account click here,

If you are a new wisitar register first,

Factory Authorized Manuals

ou S e U e - ahd (=0 gw gP AW 5 cho by authorized Miszan Service
Manuals developed to provide detailed service and repair
infarrmation for Missan vehicles,

Cormpletely up to date, and full of easzy to follow diagrams and
procedures, these manuals are the same ones used by the

professzionals at vyour Missan dealership.

“our order will be processed and shipped within 24 haurs!

Online SubscrHptons

® Purchasze an Online Viewing Subscription for access to our extensive
online library of Mizsan publications.

@ Unlimited online access to Miszan Service Manuals, Technical Service




|__Home | what'sNew [ service Info Jraininginfo | Tools nfo | Parts info_[Keys & Codes|
Username Welcome to American Honda's Service Information Web Site

Password
If you're looking for service and parts information for Honda and Acura vehicles, please check out our Web si
e @ zame factory-authorized information available to our dealers is available to you, ServiceExpress has all vehicl
raorgot

. ; service information back to 1990, plus all active bulletins back to the early '70s. For 3 quick tour of ServiceE
aSgwar

click on the tabs above,

Yiglcome

Standard Service ant

FREE RESOURCES Information Subscrif
Uszer's Guide Exprggg Nemg

YWhat's in Service Express so
far

Hybrid and other Emergency xR COMING SOON % & 30-day $50

Response Guides i
Response Guides (Effective Nov. 1, 2008) 365-day  $500
Owner's Manuals

Atee e At Reduced Subscription Rates

g Honda and Acura
Yanua 5 standard Subscriptions subscriptions sold

Useful Industry Links
Usaful Indusity Links 3-Day $10 &  30-Day $50 ¢  365-Day $350 separately
Qrder Paper Manuals

Mode $06 Test Results

collision Industry Position
Staternents

WWW.SERVICEEXPRESS.HONDA COM FALL 2008 WWW.TECHINFO. HONDA COM 3-day $20

Security Professional Subscriptions : ;
® Diagnostic tool:
1-Day §15 & 365-Day $500 and software so

separately, Clic

In addition to the reduced rates, all ServiceEspress subscriptions will include ::E foTrD:rlii;f:r

both Honda and Acura information. auailability.,

Far subscriptior

ServiceExpress autside the
_ 0 United States,
The most important tool in the shop for click hers.

less than $1.00 a day ! Secyfjty PI'OIE§Si0I'_IE




Subscriber Login
User ID

Password

W

Forgot Password?

Site Resources

Home

Catalog

Content Index
Contact Us

Site Map

Mazda Motor Corp.
Mazda LUSA

Search For Products

Select Model

Select ‘."fear. v r)

Mazda Module
Reprogramming

Printed
Manuals

Electronic Service
Infarmation

H-,—A"'ﬂjl‘

Mazda’s ServiceNn

KEYCODE REQUESTS
CLICK HERE!

Tools & Equipment

Special Service "5 Shopping Cart

[0 Iterns in cart)

formation Site

ELECTRONIC INFO SUBSCRIPTION PLANS

SUBSCRIPTIONS AS LOW AS $19.95

+ Service Manuals
* Immohbilizer Codes

* Technical Service Bulletins
« PATS Codes

CLICK HERETO SUBSCRIBE NOWY!




TI5 - ficrosoft Infennet Exploren

Favorles  Taols  Help

Fle  Zdit  lew

Y L | oo 1 =
7 . \El .;‘| j.\'Scar:I' ‘:'Ef’ Faeorkas {ﬁf = L,'#__

0 Back =

Subscriber Login

lspr MaTe: | | O Femernber e

SuhRenns

Massward: | |

| Cear Legin._ | O

Frrgnt Hser MaTe rr Fasswned «
detzils.

What [= TIS

| The Technical Information Systen o TIS i vour service suppcrt scurce for al
Tuy ol praduazd vzhiclzs g keled i Uie United Slabes, TIS indodes all af thz
vita inormatior vou'll need to aFectively service Mozt 1990 and later Toyota

praducks, For mare infarmaticn on TIS, follow the |nk bolow,
e _gErn Mot

Heynad serwirz irfnrmatinn, cevaral sdritirnal rrsnnr-gs ara availah e tnoassictin
|the swift and zcourate service of Toyota, Scion, and Lexus wehces Follaw the
[y Lelowe Tor niure cetails
==Spacial Servize Tocls
»xZcantools & Yehide Reprogramming
==Tecanizal Training 3 Prinzed Materizle

=wEmzrgency Respange & Hybrd In-crmatior

Nerd AN Arcnnnt?

hiooass o TIS s available an a
subscripbion 2agis, Chok the
suhsrribe hottnn ahnye *nr meee

Alrrady Hawe &0 Arcnnnt? 1% Fratnerd Infomatinn

; : Cles here for a tutonial on cur
iy ArEonnt updated Tezhrical [rtormation
- zreken.

Aoecss ko vebicle soou-ity
inforratian i pravidec for securizy
professionals ~eqistered wity the
W b webicle <enrity
Frofessional Registry, =or more
inlurineliv o click 1 ere,

Choosc a ink abovz to nanage
yodr cLrrant TIE accourt

1 (Baruica, Parts B Accessorias

Find 3 Cealership near wau for a ful selzction of Senuine Parts ard Accessories,

AL

Learn all about fackcry aatharized parts and repair at Tovota's nea whelesa e
Farly wels Loy Or use Ui wcabon Tornn Lafiond 2 STAR (Supporl Tu duluiniolive

Repair) Deale-,

seibalesals Padts
=etar Dezlers |




B of:H orth Amenca, L0

Supported Browsers

Required Plug-ins

rw

Py

BMW of North America, LLC

Login
Marme:

e

Subscription Rates:

1-Davy (24 hour) Subscription: $30
1-Month (30-davs) Subscription: $250
1-vear Subscription: $2500

Password:

Subscribe nowe?
Faorgot your passwiord?

Registration and payment are required to enter this
site. Already registered? Provide vour login
inforrmation above and click the Log In button,
Unregistered users please click here to sign up for
access,

Please note:

® MO MOTORCYCLE service information is available
via this website,

®« BMW troubleshooting charts, guides and aids for
diagnosis are integrated into BMW service tools,
Stand-alone guides for troubleshooting are not
available via this website,

= BMW does MOT support technician rebuilding of
its transmissions, only limited repair and service,
for example seals, gaskets, and sensors, Therefore,
only limmited transmission service information can be
found at any BMW-authorized source, including this
website,

® Carfkey Memory functions are not possible using

Ormara=sm Cinlina

Certain Construction Group
changes have heen made.
Flease refer to 51 BOO 05 07 far
complete details.

Service and Technical Reference
infarmation - Search by:
General, Symptom, Component,
Campaign, Bulletin number,
Issue date, or What's Mew.

J2534

For information regarding J2534
reprograrmrming click here.

Training

Service Training Reference
Manuals - Complete vehicle and
System diagnosis training
informatian.

Electrical Trouble Shooting

YWiring diagrams and diagnostic
WiEwEr,

o
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www.oem 1 stop.com

m Can’t Keep a Secret
+ New brochure developed (50,000 copies)
¢ Distributed at:
+ NACE Media Center
¢+ ASA Booths

¢+ OEM booths including Ford, GM,
Chrysler, Honda, Toyota, Porsche and
more







Technical inFormacion ...
/= bhe way you want It

* The right stuff ... factory-
direct, factory-accurate

e Efficient ... all on one
easy-to-remember site

e All automakers provide
access to quality techni-
cal information. Now,
over 30 brands have
come together
to make it easier to get
to their information




 The automakers’ #1
priority is working with
you to take care of our
mutual customers

~® Whether for collision
repairs or mechanical
services, they deserve
the best possible care,
regardless of the service
~location they choose

*rOEM1Stop com comes to

the rescue!
-Individual Web .?ubscrfpfiﬂns May Apply

oemlstor.com




TARE B TEST DRIVE

e OEM Collision & Mechanical Repair
Procedures and Information

e The Most Current Automaker Data Available

¢ One Location Can Take You to More than 30
Car Brands

e Easy to Find - No More Searching the Web

¢ Partnered with the National Automotive
Service Task Force

oemlsTor.com




www.oem 1 stop.com

= “Word of Mouth™ Advertising
¢ Electronic links grow by the month
+ Recent additions:
» Audatex
s CarQuest

+ CIECA

» Georgia Collision Industry Assoc

¢ Verifacts Automotive

¢ Long Auto Group

+» Montana Collision Repair Specialists

» Database Enhancement Gateway (DEG)




www.oem 1 stop.com

m lTake A Test Drive

s Last time we met, we asked for your help

¢ Iry the site
s Like it? Tell your friends
¢ Don't like 1t? Tell NASTF

+ Help us help you
¢ I'he more users, the more focus
» Build a bigger, better solution




Mercpdendlong

MERLCURY




