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Performed by Babcox

BodyShop Business Subscribers 
Were Sampled
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A Big Thank You To:
Jon Owens

A Babcox Group Publisher

BodyShop Business 
Counterman
aftermarketNews.com
AAPEX Show Properties
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• BodyShop Business subscribers 
• Randomly Chosen
• Annual Sales Over $500,000
• 1000 1st Class Letters Mailed
• 109 Responses (11%)
• 39 States Represented
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June 2006 Survey

3 Specific Sources of Crash Parts
• Aftermarket (non-OEM)
• Recycled (salvaged)
• OEM Dealers
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The Attributes Being Rated Were:
•Sends the correct part
•In a reasonable amount of time
•Dealing with knowledgeable people
•No problem in returning a part
•The parts are of good quality
•The parts are undamaged
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Body Shops were asked to write 
in the name of:
• their best and second-best           
source for aftermarket parts
• the vehicle make that 
represents their best and 
second-best supplier of OEM 
parts
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Very Good = 1

Very Poor = 5

The Best Possible Score = 1.0
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Sources of OEM Parts 1.4

Sources of Aftermarket Parts 2.1

Sources of Recycled Parts 2.2

(1 – 5 Scale    1.0 = Best    5.0 = Worst)
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Questions or Comments?Questions or Comments?


