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Mission Statement
To clarify and bring universal 

understanding to the 
terminology used in the 

automotive damage repair and 
refinish process.
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2016 “Class A” Initiative

 CIC Committee, nor CIC body, have 
authority relative to confirming/validating 
compliance of these provisions.

 It is the adopter of these provisions that can 
choose to confirm them, organizations such 
as repairers, insurers, fleet managers or 
entities such as governmental or regulatory 
bodies that may use them in an effort to 
limit redundancy using industry defined 
criteria.



2015 “Class A” Initiative

 Palm Springs 2015 - Committee, 
operating under direction of CIC body 
and Chair, charged with once again 
updating Class A document presented 
in 2013



2015 “Class A” Initiative
 Atlanta April 2015 - Committee brought its 

observation(s) to CIC body asking for direction 
relative to segmentation by repair complexity

 Majority of CIC body responded, via audience 
response system, Class A should 
consider/pursue segmentation…

 Detroit NACE 2015 - Committee met and was 
challenged with having a draft prepared by 
Palm Springs 2016

 Current draft is located on CIC website











www.ciccomplyandsustain.com/







2015 “Class A” Initiative

 Las Vegas 2015  - Committee received 
comments relative to segmentation naming 
conventions and public consumption

 Since Las Vegas, committee received 
additional feedback that has prompted a 
desire for additional CIC Body input and 
direction…

 Please consider these questions…



2016 Class A Update

 Recap of discussion and impromptu polling done 
at January meeting in Palm Springs

 Committee received additional feedback over the 
last 3 months from participants that want to 
eliminate the document. 

 The Committee reached out to key stakeholders 
this week for their opinions

 We have heard loud and clear that the Cosmetic 
segmentation must be removed from the document



2016 Class A Update

 The Committee has been asked by the 
Chairman to finalize the document and have 
it published by the August CIC meeting in 
Anaheim

 Open discussion for comments from the 
floor



Current Status: Active

 The Definitions Committee  serves at the 
request and need of the CIC body. As the 
Industry evolves and new phrases or 
vernacular  are introduced into our business 
conversations, the Definitions  Committee is 
sometimes tasked with research to help set a 
baseline description to lend clarification.



2016 “Class A” Update

 Should CIC continue to update and publish 
the Class A Collision Repair Facility 
document?
 A – Yes

 B – NO



2016 Class A Update

 If  CIC continues to update and publish the 
CIC Class A document, should it continue 
to be named, "CIC Minimum 
Recommended Requirements for a Class A 
Collision Repair Facility"?

 A =  Yes
 B =   No



2016 Class A Update

 If CIC moves forward with updating the 
document, should the word, 
"Recommended" be removed from the title?

 A =   Yes
 B =   No



2016 “Class A” Update
 Should the Proposed Class A Segments be 

renamed from Class A  1.) Non-
Structural/Cosmetic, 2.) Structural, 3.) 
Structural Advanced Materials & Techniques 
to:
 A – Class A, Class B & Class C 

(A=Structural Advanced Materials & 
Techniques)

 B – Class A: Tier 1, Tier 2 and Tier 3 (1= 
Structural Advanced Materials & 
Techniques )

 C – Do not Rename



2016 Class A Update

 If you are in favor of segmenting the 
document by complexity, how many 
categories do you feel there should be?

 A   =   2
 B =   3
 C =   4
 D =   Other



2016 Class A Update

 If you are in favor of segmenting the 
document by complexity, how many 
categories do you feel there should be?

 A   =   2
 B =   3
 C =   4
 D =   Other



2016 Class A Update

 Should the Non-Structural/Cosmetic 
Segment be eliminated?

 A   =  Yes
 B =   No



2016 “Class A” Initiative

 Should the Proposed Class A Segments be 
eliminated and all current draft provisions 
apply to only one Class A?

 A – Yes

 B – NO



Sub Committee Chairs

 Equipment and Capabilities: Chris Evans
 Training and Certification: Rick Tuuri
 Compliance and Sustainability: Steve Schillinger



Interested In Helping the Committee?

We would welcome your involvement on 
the Definitions Committee. We usually 
meet through Go-to Meeting conference 
calls once or twice per month as needed.



Definitions Committee Contacts

Please Feel Free To Send Comments Or 
Suggestions For The Committee to:

Chris Evans 
chris.evans.ca1b@statefarm.com

Ron Guilliams
ron@servicedynamics.net


