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Critical Practices Beyond
Scanning: Ask the Experts

Gene Lopez — Co-Chair
Josh McFarlin — Co-Chair
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Committee Members

* George Avery
* Jake Rodenroth

e Jennifer Jarzembowski

e Jim Silverman

e Brandon Eckenrode * Julian Davis
e Brandon Thomas * Matt Boyles
 Chuck Olsen

e Dusty Womble

* Fred lantorno
* Gary Potter
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 Mike Jones
 Michael Flink

* Nick Notte

* Richard Beckwith

Richard Perry
Robert Lynch
Roger Cada
Ron Reichen
Scott Brown
Teresa Bolton
Tim Ronak
Todd Hesford
Tom Stephens
Tony Molla




Here are the Experts:

e Bob Augustine — OPUS/Drew Technologies

* Roger Cada — Accountable Estimatics

e Jason Bartanen — I-CAR

e Chuck Olsen — AirPro Diagnostics

e Jake Rodenroth - asTech

e Darrell Amberson — LaMettry’s Collision, Glass and More!
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Panel Questions

e Can you describe the knowledge and experience
necessary for the diagnostic tech role?
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Panel Questions

e How do you envision the diagnostic tech role
interacting with the estimator / repair planner roles?
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Panel Questions

e What is the appropriate level of knowledge &
training for the estimator / repair planner roles to
successfully collaborate with the diagnostic tech?
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Panel Questions

e What types of SOPs will be needed to support all of
this?
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Open Mic

QUESTIONS
COMMENTS
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Thank you

Gene Lopez, Gene@seidnerscc.com / 626-484-1408

Josh McFarlin, Joshua.McFarlin@i-car.com / 313-895-6353

“ COLLISION INDUSTRY
‘ CONFERENCE



