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Panel Participants

* Dan Ducharme — Volkswagen of America — Wholesale Parts Sr. Manager
* Devin Wilcox — Subaru of America — Collision Certification Manager

* Mark Allen — Audi of America — Collision Programs and Workshop
Equipment Specialist
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Agenda

* History of the Roundtable

* Who are We?

* What is Our Purpose?

e Quarterly Meetings

* Collision Industry Engagement and Support

* Concerns

* Moving the Industry Forward
*Q&A
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Brief History

* 1997 — Emergence of numerous non-competitive issues faced by all
OEMs sparked idea for group meetings, suggested by George Gilbert
(Ford) and Rick Sherwood (Campbell & Co.)

» 1998 — Six exploratory meetings held with numerous OEMs
* 1999 — Group seen as viable and quarterly meetings began
* 2008 — OEM1Stop.com repair information website launched

e 2022 — 13 member companies
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Board of Directors

Ford — Chris Wallace GM - John Eck Honda — John Chambers Hyundai — Manoj Sinha
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Mercedes — Benito Cid
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Board of Directors

Nissan — Dan Dent Stellantis — Dustin Pedley Subaru — Devin Wilcox
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Leadership History

* 2013 - 2014 Paul Massie - Ford

* 2015 - 2016 Gary Ledoux — Honda

* 2017 - 2019 John Eck — General Motors
* 2020 - 2021 Rossana Alvarez — Honda

* 2021 Mark Zoba — Nissan

« 2022 Dan Ducharme — Volkswagen
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What is Our Purpose?

Mission Statement

Continuously improve the quality of collision repair available to

vehicle owners.
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What is Our Purpose?

Guiding Principles

1) The interests of all parties involved in the collision repair
process are best protected when vehicle owners are allowed

to make informed decisions regarding collision repairs to their

vehicles.
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What is Our Purpose?

Guiding Principles

2) Active participation by all parties in the collision repair
process is necessary if the quality of collision repair available

to vehicle owners is to continuously improve.
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What is Our Purpose?

Guiding Principles

3) Open discussion among those involved in the collision repair
process and reliable sources of collision repair data are

paramount if the quality of collision repair is to continuously

improve.
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Quarterly Meetings — Discussion Topics

Under Strict Anti-Trust Guidelines, Frequent Topics Include:
* Improving access to and repairer use of OEM repair procedures

* |ssue awareness
s Technician shortage
**Challenges faced by repairers and parts sellers
**New industry programs and technologies

* Certified shop and collision program updates

* Legislative and legal updates
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Quarterly Meetings — With Whom Do We Meet?

Under Strict Anti-Trust Guidelines, Guest Presenters May Include:
* Information providers

* Industry associations

* Training organizations

* Service/Equipment providers

* MSOs / Dealers / Shop owners

* [nsurers

NIS S‘ﬁ‘l}' LLLLL NNTIS @ ToYyoTA VO LK.SWAG EN @

CROUP OF THE AM




EM COLLISION REPAIR
ROUNDTABLE OEMISTOP.COM | CRASHREPAIRINFO.COM

Industry Engagement and Support

The Roundtable and Member OEMs are Involved in a Number of Ways:

* Financial support and issue engagement with numerous organizations

WIN

Women'’s Industry Network”

COLLISION REPAIR EDUCATION™

FOUNDATION

HCAR —

L e HAR

National Auto Body Council
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Industry Engagement and Support

The Roundtable and Member OEMs are Involved in a Number of Ways:
* OEM1Stop.com —

What is OEM1

+* Launched in 2008

\/

** Answered industry request for
easier access to OEM repair
procedures and information

L)

* Position statements added in
2016 ® A2CT ¢ e i<~ 8 NHTSA

Click Here to Report Counterfeit For Counterfeit Part Information For Consumer Collision INHTSA Vehicle Recall Check
Parts / IP Theft Information
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Industry Engagement and Support

The Roundtable and Member OEMs are Involved in a Number of Ways:

* OEM1Stop.com

s Total visits to the site eclipsed
300,000 for the first time in
2021

** More than 120,000 unique
visitors in 2021

\/

** Number of visits has jumped
over 300% since 2016
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OEM1Stop Site Traffic

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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Industry Engagement and Support

The Roundtable and Member OEMs are Involved in a Number of Ways:

CRASHREPAIRINFO COLLISION REPAIR BASICS ~  BEENIN AN ACCIDENT? ~ SAFETY ~  AUTOMAKERS »  FIND CERTIFIED SHOPS

* CrashRepairlnfo.com
** Launched in 2014

Why is it Important to Follow Automaker Repair Procedures?

» Direct outreach to consumers

GET INFORMED

. . .
*%* Guiding vehicle owners
Find Certified Collision Shops
M M M Many automakers offer a network of certified collision repair shops. These shops are committed to a complete repair through ongoing industry
t ro u g C 0 I S I 0 n re p a I r education and meet all requirements for inclusion in the automaker's program.
process -

." FO C u S O n i m p O rta n Ce Of What Are Crash Your Rights as a Your Insurance Why Insist on
p ro pe r re pa i rS arts onsumer overage “rash Parts?
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Industry Engagement and Support

The Roundtable and Member OEMs are Involved in a Number of Ways:

 Member companies constantly enhance their repair information and
utilize numerous ways to communicate that to all segments of the

industry

* Active participants on several industry committees

* Frequent participants in industry events and panels, include SMEs from
other parts of their companies
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Concerns

* Enhancing repair procedures — availability and functionality
* Improving usage of and adherence to repair procedures

* Technician availability

* Training at all levels is not keeping up with advancements

* Preparation for wave of BEVs and AVs
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Concerns
* Engaging the industry on technologies that come with BEVs and AVs

 Parts availability

* Working with engineers—what needs to be done post-collision?

* Increasing engagement with IRFs
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Moving the Industry Forward

* Increased collaboration with all segments
* Increased transparency amongst all segments
* Greater use of tools that are made available

e Continue to learn from all key stakeholders
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Questions?
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Thank Youl!
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