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Audi of America
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Service King Collision
Repair Centers
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Systems
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About Darrell Amberson, AMAM
2021-2022 CIC Chairman

Darrell entered the collision repair industry while attending
high school in 1971. Most of his rst 28 years he served as
a shop manager, including 22 years within dealerships.
(With the exception of 2 years in the late '80s as a
professional drag racer, driving nitro funny cars!) In 1999 he
joined Lehman’s Garage, an MSO in the Minneapolis/St.
Paul area, and served as its president until 2012. He joined
LaMettry’s Collision, Glass and More in 2012 and currently
serves as its President of Operations. LaMettry’s has 10
collision locations and 7 mechanical/ADAS locations, also
in the Minneapolis/St. Paul area.

Darrell has been very involved in industry roles for over 20 years, including serving as chairman
for ASA, NACE, and AMI. He recently served as chairman for the CIECA scan and calibration
committees. He participated in advisory councils for various insurance companies, information
providers, and I-CAR. He served in several CIC committees and was the chairman of the
Governmental Committee for 4 years. Darrell served on the Hennepin Tech College advisory
council for over 30 years and is the current chairman. He has been a contributorABRN
Magazine since 2012.

Darrell has received many awards of recognition and was inducted into the Collision Industry Hall
of Eagles in 2009.

He is supported by a wonderful and loving wife of 30 years, Marge. When not working in the
industry Darrell enjoys farming, collector cars, woodworking, and shing.
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Collision
Repair?

All the Answers are Here ...

Whether you're a collision repair technician or a post-crash vehicle owner
In need, all the information required to enable a complete, safe and proper
repair is accessible via a click of the mouse.

For Collision Repair For Collision Repair For Information About
Technicians Consumers Counterfeit Parts

OEM1Stop provides vehicle repair Crash Repair Info educates post-crash A2C2.com details the growing problem
technicians with easy access to the most JLOPJSL VAULYZ VU [OL IL U bfcpénteridit Byto parts and automakers’
up-to-date repair information available crash parts, consumer rights, choosing L\VY[Z [V LSPTPUHI[L [OPZ |
by each of its participating automakers the right body shop and more. and safety of U.S. motorists.

(nearly 40).

oemlsTop s CRASHREPAIRINFO T A202 i

Council®

S

www.OEM1Stop.com www.A2C2.com
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c' | CONFERENCE Guidelines

The CIC exists for the bene t of the entire collision industry. No preference is given to any industry segment or
constituent. All are welcome and all are encouraged to participate. CIC seeks to create an environment that fosters
the free exchange of ideas with a common goal of improving the collision industry. Only where participants commit
to norms of mutual respect, civility and courtesy, can this environment exist in its most productive form.

Accordingly, all attendees of the CIC are asked to abide by the following Code of Conduct:

1 Be active — get involvefind a subject that is interesting to you and get on the committee! Any participant can
join any committee.

_| Please... use microphonesitroduce yourself and the company you are with, speak clearly to ensure everyone
can hear you. Please refer to: “Open Microphone Standard Operating Procedures”.

| All participants shall be treated with dignitylerbal abuse or harassment, including comments that are insulting,
threatening or slanderous will not be tolerated.

| Never use group pressuréo embarrass or force an outcome or decision that clearly requires further deliberation.
Participate and encourage participation.

1 If you would like a question asked and fear potential retribution, we encourage you to approach any of the CIC
past chairs. They will ensure your question is presented (if appropriate) and will ensure anonymity.

| Committee input should go through committee chiotocol would ask that any new material / discussion be
shared with the Chairman prior to presentation. The committee chairman and their contact information can be located
on page 7 of this program, or aticlink.com

1 Use this forum as an opportunity to network with other industry members.

| During all aspects of CIC meetings, all participants shall abide by the Federal Anti-Trust laws. A copy of the CIC
Anti-Trust Policy can be found on page 22 of this program, or at ciclink.com.

| Videotaping or streaming of any kind with any type of device is strictly prohibited at CIC meatidigs recording

is allowed only by the trade media and audio tapes are to be destroyed upon completion of their writings. Anyone
found recording without the express permission of the CIC Chairman will be asked to discontinue and asked to
leave the meeting; the recording will be con scated or deleted.

https:/ciclink.com/participant-quidelines/

Meeting Polling, AV Coordination and Virtual Support proudly provided by:

Data on the Spot
e, 9

ol 1

833-368-7123 www.dataonthespot.com
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Profits walking out the door due to inefficiencies?

M&&f#ﬂ"ﬁ Proof”?
~ Struggling to create a culture of teamwork and hugh quality?

Need help with OEM Certifications? .
New information coming at you faster than you can assimilate i?

‘What we do... VEC OExper'.s

We are in shops all across the country, every month, providing on-site assessments, as well as repair inspections to
ensure manufacture’s process and materials are followed along with conducting in-shop technical training lessons for
shop personnel, distributing monthly quality and equipment reports, and providing regular technical support. VECO
Experts works with shops on quality, process, and culture, taking a holistic approach to identify and sclve a shop’s weak
spot (s), one at a time. Shops that are struggling in certain areas gain control and elevate their operations, resulfing in
reduced cycle time, and increased quality, efficiency and profits.

Services we offer:
OEM Certification Pre Audit Preparation: We will work with your shop on all of the small details to get you
prepared and ready to pass your Certification Audit

Menthly on-site Shop Visit: Every month we provide on-site assessments, as well as repair inspections to ensure
manufacture’s process and materials are followed, along with working with the shop on quality, process, and culture,
taking a holistic approach to identify and solve a shop’s weak spot (s), one at a time. Shops that are struggling in
certain areas gain control and elevate their operations, resulting in reduced cycle time, increased quality, and increased
praﬁts,

On-site and remote inspections: We can provide both on site and remote inspections to help the shop make an
assessment of repairs and the manufactures recommended processes.

Shop Boosters: Technical in-shop and/or remote training lessons equipping shop personnel with the most up-to-date
information on repair specifications and techniques

Estimate Reviews: On site and/or remote closed file audits to help identify opportunities estimators may be missing
to increase profitability along with helping the shop prepare ‘Bullet Proof Files' to reduce liability.

Local Seminars: We have many seminars we can present to your shop or association

OEM Cerification and Pre-Audit: Onsite visits to make the Certification Audit go smaoothly.

OEM Certification matching and recommendations: We are happy to look at what equipment the shnp c
has and can match that to which certification programs the shop might currently qualify for, along with ma
recommendations on future purchases depending on which certification programs the shop e pply for in the

VECO Experts

Vehicle Collision Experts, LLC
“Get it Right the First Time”

future

VECO Experts is rooted in the highest ethical standards and committed to ensuring each vehicle is
repaired to OEM specifications to ensure fit, finish, durability, value, and consumer safety.
Your Pariner in Collision Repair!

Call us at 206-771-2111 or Toll free 888-362-2511



PROGRAMMING CALIBRATIONS

Affordable in-house and mobile ADAS calibration solutions

AirPro provides a team of highly-skilled brand specialists who remotely assist repair
facilities to properly diagnose, program, and calibrate today’s highly-complex vehicles.

Our new Auggie Digital Targeting System (DTS) Plus allows for self-guided ADAS
Forward Facing Camera Calibrations. All set up specifications and target requirements
are displayed on the tool. If the need arises, one of our brand specialists can remote in
and assist the facility to ensure a complete and safe repair.

- ADAS calibrations in-house, in a fraction of the time!

- Increase profits, while reducing liability.

- Affordable forward-facing camera and radar target systems.

- Coverage on 98% of all vehicles (including 2022 models).

* Quick response - 10 Minute Response Pledge. Service when you need it!
- Dramatic reduction in cycle-time and comebacks.

Call today! 904.717.1711 - AirProDiagnostics.com



http://www.AirProDiagnostics.com
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TUESDAY, NOVEMBIERdn time)

Westgate Las Vegas Resort - Ballroom C

8:00a Opening Introduction [Darrell Amberson]
CIC Chairman Welcome

8:15a Future Disruptions [Frank Terlep, Jake Rodenroth]
Myth Busters: Telematics - The Real Truth About Telematics Totlay +st of a series about “The
Future of Telematics”, the Future Disruptions Committee Myth Busters presentation will try to cut
through the “hype”, “vaporware” and “sales pitches” on vehicle telematics and present the “real”

capabilities of vehicle Telematics today.

9:00a Estimating & Repair Planning[Danny Gredinberg, Jim Keller]
Mission Possible? The Repairable Claim Challengethis joint presentation, the Industry Relations &
Estimating Committee will share through role playing the reality of what occurs during the claims
process. Opportunities exist for Repairers and Insurers to work together to make a positive
experience which leads to a less stressful and safer repair outcome for all.

10:15a MORNING BREB&aKKk Our Sponsors!

10:30a Talent Pool & Education[Bud Center]
How can you help yourself - Recruiting, Training, and Retenfibis-will be a panel discussion with
collision shop representatives about things they are doing to recruit, train, and retain new talent. In
addition, we will be discussing ways to connect with local educators and some things repairers can
do to help ensure local educational programs have what they need to provide students with the
knowledge and skill necessary to prepare them for success.

11:15a Data Access, Privacy & Security{Dan Risley, Trent Tinsley]
Understanding the Impacts of Data in the Collision Induskwo- collision repairers will share
examples of their customer’s vehicles data being shared without the shops knowledge or
permission. They will provide an account of the data ow and articulate how the “chain of custody”
breaks down.

12:15p Q&A and Open Mic
12:30p LUNCH BRE#&KLunch Provided - Thank our Sponsor: Enterprise Rent-A-Car)
1:00p Governmental [Bob Redding, Janet Chaney]

Periodic Vehicle Safety Inspectionks-there an opportunity for collision repair centers to o er or
market periodic safety with/without emission checks directly to automotive consumers? Explore the
bene ts, opportunities, pitfalls and obstacles for Collison repair shops to be active and/or support
periodic inspection programs in addition to post repair inspections Looking forward towards ADAS-
equipped and autonomous vehicles as a challenge and opportunity for Collision repair shops to
ensure safe repairs with periodic vehicle safety inspections.

1:45p Emerging Technologies [Bob Augustine, Chuck Olsen]
Evolving Technician roles and skills of collision repair now and in the futufensitioning from ICE
to EVs, with normalization of Advanced Driver Assistance Systems demands more, critical high-tech
skills in repair shops than ever before for new types of repairs and services.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
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MEETING
AGENDA

2:35p

3:00p

3:15p

3:50p

4:05p

5:05p

5:20p

6:30p

"HZz QLW L[RHgis/Evans, Barry Dorn]
:LNL B3URSRVHG , QG XV Wb cérhingteeHnilputidiwRr@ tie ADAS Industry De nition
proposed for adoption to the CIC Wiki Glossary.

Marketing Council [Jordan Hendler]

CIC Slogan Contest Winn@i€ is looking for a Slogan Superhero, with the announcement of a
contest for all CIC participants to take part. The committee will also update on the implementation
of the new logo and industry outreach.

AFTERNOON BR&AK ©Our Sponsors!

Special Presentation [Jim Keller, Jonathan Chase]

Shops’ view of insurers isn’t “all about the moneyEvery year, shops use CRASH Network’s “Insurer
Report Card” to assign a grade to the insurance companies they work with based on each
company'’s claims handling practices. But the survey also shows WHY some carriers get lower
grades than others — and the reasons are sometimes surprising. In some cases, some simple
process changes by insurers could reduce some friction and improve shop-insurer relations.

Parts & Materials [Aaron Schulenburg]

SCRS Blend Study ResealohAugust, the Society of Collision Repair Specialists (SCRS) conducted
a research project in coordination with the major North American re nish companies to study the
delta between what is necessary to perform a full re nish on a panel, and what is necessary to
blend a panel to achieve a color match. The Parts & Materials committee will open the stage to
companies who participated in the study to elaborate on the industry challenges, the background
to the project, what was performed and the resulting learnings from the study. You won’t want to
miss this presentation, and the rst time this long-awaited research will be publicly presented.

Q&A and Open Mic

The Future of CIC[Frank Terlep]
Asking the body for input towards 2023 and beyond.

Closing Comments [Darrell Amberson]

CIC Reception
Westgate Ballroom E

| WESTGATE RESORT HOTEL

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
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About Incoming CIC Chairman
Frank Terlep

Frank started his automotive career at Southern lllinois
University’s Auto Technology and Management school

in 1977. That was the same year Frank started his Rugby
career, where he had the opportunity to play all over

the world for the next 25 years. During the late '70s and
early '80s, Frank worked in the automotive industry as a
brake and alignment technician, service advisor, service
manager and diagnostic equipment salesman.

In 1982, Frank bought his rst computer, an Apple iie and
two years later, he launched his rst technology business
with a $100,000 investment from an angel investor where
Frank developed one of the rst software applications

for the automotive aftermarket industry. Since then, Frank launched two successful startups,
helped design, develop and launch the collision industry’s rst Windows-based estimating and
management system, the rst online parts procurement platform, the rst telematics mobile app
and digital marketing platform as well as the industry’s leading remote scanning and calibration
software platform.

Frank is the former Chairman of CIECA (Collision Industry Electronic Commerce Association),

is presently the Co-Chair of CIC’s Future Disruptions Committee and CIECA's Emerging
Technologies committee, a 2022 inductee to the Collision Industry’s Hall of Eagles, the industry’s
Hall of Fame and the incoming chairman of the (CIC) Collision Industry Conference for 2023!

Frank presently is the CEO of Auto Techcelerators, LLC, a company dedicated to helping the
Automotive, Collision, Glass, Insurance and Truck Industries Properly Estimate, Calibrate and
Validate ADAS Systems, Repairs and Calibrations.

Auto Techcelerators presently o ers these industries the most complete ADAS and calibration
software and mobile app platform that includes the patented Test Drive CoPilot™ platform that is
changing the way ADAS safety systems are validated and documented; Calibration CoPilot™, the
best way to manage and document ADAS services and calibrations and diagnostics; and nally,
ADAS CoPilot™ (www.adascopilot.com) , the industry’s best ADAS and Calibration information,
knowledge and repair procedure platform.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
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s |

§ i1 Wednesday 52

7:00 - 9:00 am

Upper South Hall, Room S233
.

=
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JodyShop Business - CIECA - CREF - Greco Publishing - [-CAR - NABC - SCRS

o A PR T

Made possible with additional support from:

THE CIC ATTENDEE PROGRAM IS PROUDLY PRODUCED BY THOMAS GRECO PUBLISHING INC.

SERVING THE AUTOMOTIVE REPAIR INDUSTRY FOR OVER 30 YEARS
IN PRINT & ONLINE!

HAKL VIER
e — & DOLL

BEHND THE
CURTAIN:

e+

b e

Greco Publishing handles all pre-press production in house, from ad design to editorial layout. Cur varied menu of
services helps you focus on what's most important: Getting your message out there,

873.667 6922 | info@grecopublishing.com | grecopublishing.com

INC.
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TERM

Blind Spot Warning

Forward Collision Warning

Lane Departure Warning

Parking Collision Warning

SHDU &URVV 7UDIZF

Automatic Emergency Braking

Automatic Emergency Steering

DEFINITION

Detects vehicles in the blind spot while driving and noti es the
driver to their presence. Some systems provide an additional
warning if the driver activates the turn signal.

Detects a potential collision with a vehicle ahead and alerts the
driver. Some systems also provide alerts for pedestrians or
otherobjects.

Monitors vehicle’s position within the driving lane and alerts
driver as the vehicle approaches or crosses lane markers.

Detects objects close to the vehicle during parking maneuvers
andnoti es the driver.

- Detddf3 LeQicles approaching from the side at the rear of

the vehicle while in reverse gear and alerts the driver. Some
systems also warn for pedestrians or other objects.

Detects potential collisions with a vehicle ahead, provides
forward collision warning, and automatically brakes to avoid a
collision or lessen the severity of impact. Some systems also
detect pedestriansor other objects.

Detects potential collisions with a vehicle ahead and
automatically steers to avoid or lessen the severity of impact.
Some systems also detect pedestrians or other objects.

Reverse Automatic Emergency Brakiri@etects potential collisions while in reverse gear and

Adaptive Cruise Control

Lane Keeping Assistance

automatically brakes to avoid or lessen the severity of impact.
Some systems also detect pedestrians or other objects.

Cruise control that also assists with acceleration and/or braking
to maintain a driver selected gap to the vehicle in front. Some
systems can come to a stop and continue while others cannot.

Provides steering support to assist the driver in preventing the
vehicle from departing the lane. Some systems also assist to
keep the vehicle centered within the lane.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
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TERM

Active Driving Assistance

Backup Camera

Surround View Camera

Active Parking Assistance

Remote Parking Assistance

Trailer Assistance

Automatic High Beams

Driver Monitoring

Head-Up Display

Night Vision

Industry
'"HZQLWLF

DEFINITION

Provides steering and brake/acceleration support to the driver
at the same time. The driver must constantly supervise this
support feature and maintain responsibility for driving.

Displays the area behind the vehicle when in reverse gear.

Displays the immediate surroundings of some or all sides of the
vehicle while stopped or during low speed maneuvers.

Assists with steering and potentially other functions during
parking maneuvers. Driver may be required to accelerate,
brake, and/or select gear position. Some systems are capable
of parallel and/or perpendicular parking. The driver must
constantly supervise this support feature and maintain
responsibilityfor parking.

Without the driver being physically present inside the vehicle,
provides steering, braking, accelerating and/or gear selection
while moving a vehicle into or out of a parking space The driver
must constantly supervise this support feature and maintain
responsibilityfor parking.

Assists the driver with visual guidance while backing towards a
trailer or during backing maneuvers with a trailer attached.
Some systems may provide additional images while driving or
backing with a trailer. Some systems may provide steering
assistanceduring backing maneuvers.

Switches between high and low beam headlamps automatically
basedon lightingand tra c.

Observes driver actions to estimate if they are not engaged in
the task of driving. Some systems may monitor eye movement
and/orhead position.

Projects information relevant to driving into the driver’s forward
line of sight.

Improves forward visibility at night by projecting enhanced
images on instrument cluster or head-up display.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
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http://www.datatouch.us
mailto:salesadmin@datatouch.us

»” Remote OEM & OEM
compatible scans

»” Identify and perform ADAS

Th e R | g ht TO O I S calibrations with confidence

w” End-to-end support from
fO r th e J O b 400+ certified technicians
w” Seamless estimatic integration

Visit us a t SEMA and reporting

booth #31201 v Streamline your workflow with
cost-effective repairs
and shortened repair time

For mor e information

please visit Repamfy



http://www.repairify.com

— (¢

C

= |COLLISION
Ic INDUSTRY
GONFERENGE

COMMITTEES

DEFINITIONS
[Chris Evans, Barry Dorn]

EMERGING TECHNOLOGIES
[Bob Augustine, Chuck Olsen]

ESTIMATING & REPAIR PLANNING
[Danny Gredinberg]

FUTURE DISRUPTIONS
[Frank Terlep, Jake Rodenroth]

GOVERNMENTAL
[Bob Redding, Janet Chaney]

HUMAN RESOURCES TASK FORCE
[Cory King]

INDUSTRY RELATIONS
[Jim Keller, Jonathan Chase]

MARKETING COUNCIL
[Jordan Hendler]

DATA ACCESS, PRIVACY & SECURITY
[Dan Risley, Trent Tinsley]

PARTS & MATERIALS
[Aaron Schulenburg]

TALENT POOL & EDUCATION
[Bud Center, Petra Schroeder]

TECHNICAL PRESENTATIONS
[Toby Chess, Kye Yeung]

https:/ciclink.com/committees
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https://ciclink.com/committees
http://www.capacertified.org

ONLY ONE
THING LASTS
LONGER THAN
OUR COATINGS.

As the world leader in coatings, our
long-term commitment to our customers
is reflected in the numbers.

3,500,000+ COLOR FORMULA GLOBAL DATABASE
38,000+ NORTH AMERICAN CUSTOMERS USING
PPG REFINISH PAINT

15,000+ TECHNICIANS TRAINED EACH YEAR
10,000+ SHOPS USING MVP BUSINESS TEACHINGS
2,500+ U.S. AND CANADIAN DISTRIBUTORS

120+ YEARS OF INNOVATION IN REFINISH COATINGS
1 COMPANY DELIVERS ALL OF THIS

Bottom line? As long as there are vehicles to
paint, PPG will be there to help you paint them.

We protect and .
m beautify the world* [i ppgrefinish.com

The PPG Logo and We protect and beautify the world are registered trademarks of PPG Industries Ohio, Inc.
©2022 PPG Industries, Inc. All rights reserved.










ANTI-TRUST
STATEMENT

Please be advised that at any and all meetings the following guidelines
for conduct shall be established and followed:

No participant shall be allowed to discuss any subject relating to prices charged, discounts o ered of
any nature, hourly rate, employee bene ts, or assignments made with third party entities. Should any
discussion of these items take place, said participant will be asked to refrain immediately, disregarding any
pursuant discussion, and should said party deny such request, the meeting will be immediately disbanded.

All participants are herewith noti ed that the materials presented herein are not to be construed as
information or direction to take concerted actions. The information can be utilized by individuals acting
within their own judgment, making sound business decisions, without agreements with other participants
of this meeting.

This notice is hereby read with regard to laws governing this conduct.
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NOVEMBER 2022

Westgate Las Vegas Resort & Casino - 3000 Paradise Rd., Las Vegas, NV

Additional Info: www.semashow.com

MONDAY, OCTOBER 31

12:00pm-6:00pm
3:00pm

NABC Board of Directors Meet{véestgate Conference Rooms 9-10)
Repairer Driven Educati®EMA)

TUESDAY, NOVEMBER 1

7:00am
8:00am - 5:00pm

9:00am - 5:00pm
9:00am - 5:00pm
9:30am - 5:00pm

6:30pm

Collision Industry Prayer MeetingVestgate Conference Room TBD)
Collision Industry Conferenc&Vestgate Ballroom C)

SEMA ShdiV/CC)
I-CAR Education and New MIG Welding Session
SCRS Repairer Driven Educat®iaMA)

Collision Industry Conference Receptigiiestgate Ballroom E)

WEDNESDAY, NOVEMBER 2

7:00am - 9:00am

9:00am - 10:30am

9:00am - 5:00pm
9:00am - 5:00pm
9:30am - 5:00pm
2:00pm - 4:00pm
3:00pm - 5:00pm

Collision Industry Red Carpet Awar(ds/CC)

NABC Recycled Rides Gifting ES&MA Silver Lot Stage)

SEMA ShawVCC)

I-CAR Education and New MIG Welding Session

SCRS Repairer Driven Educati®iaMA)

Collision Industry Foundation Board Meetfiid¢estgate Conference Room 14)
NABC Annual Meeting and Board Eledtastgate Conference Room 11-13)

THURSDAY, NOVEMBER 3

9:00am - 5:00pm
9:00am - 5:00pm
9:30am - 5:00pm
9:00am - 2:30pm
9:00pm

SEMA ShdaV/CC)

I-CAR Education and New MIG Welding Session
SCRS Repairer Driven Educat®iaMA)

SCRS’ OEM SunigtiMA)

SCRS’ After PaftWestgate)

FRIDAY, NOVEMBER 4

9:00am - 5:00pm
9:30am - 5:00pm

10:30am - 12:30pm

SEMA ShdaVCC)
SCRS Repairer Driven Educati®iaMA)
SCRS’ IDEAS Co[kdevA)

RELATED MEETINGS DISCLAIMERhe Collision Industry Conference has no control over the above related meetings, their content, conduct or protocols.

Should you have any concern over content or protocols, please contact the organization directly.
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UPCOMING MEETINGS
RELATED EVEN

JANUARY 19, 2023 JULY 20, 2023

Hilton Palm Springs - Palm Springs, CA Indianapolis Hilton - Indianapolis, IN
THURSDAY, JANUARY 19 THURSDAY, JULY 20

8am - 5pm  Collision Industry Conference 8am - 5pm  Collision Industry Conference
6pm CIC Reception 6pm CIC Reception

APRIL 12-13, 2023

Omni Richmond Hotel - Richmond, VA

WEDNESDAY, APRIL 12 Visit
12pm - 5pm Collision Industry Conference . -
oom C1c Rocenion www.ciclink.com

THURSDAY. APRIL 13 to see full schedule

8am - 12pm Collision Industry Conference

Uncover hidden
collision I1ssues.

tTm|;u=v m;% Ott;rubmz m] %
Cm7v 7-1-]; O0;=0u; %ouh O;]hb
mo| -[;u:

Scan or visit

hunter.com/collision
3> «

Y
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WORK
PRODUCTS

For in-person attendees, check out all work products dittps:/ciclink.com/work-products

Golden Rules of Data Protection and Sharing
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-Data-Protection-Sharing.pdf

&DOLEUDWLRQ ‘RUNYRZ 3URFHVV '"'REXPHQW
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Work ow-Complete.pdf

&DOLEUDWLRQ :RUNYRZ 3URFHVYV 9LGHR GRQDWHG E\ $LU3U
https://www.youtube.com/watch?v=YN2mf4I5FgM

Quick Start Guide Pre-and Post Scanning
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-Scanning.pdf

Wiki Glossary of Terms for the collision industryttp://www.ciclink.com/wiki-introduction/

'HZQLWLRQ } )HDWKHU 3ULPH DQG %ORFN
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf

&ROOLVLRQ 5HSDLU 3URYLGHU "HZQLWLRAQ
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-De nition-2017.pdf

Electronic Parts Procurement Matrix — Parts Committee (20dtg)//www.ciclink.com/wp-content/
uploads/2014/04/CIC_Parts_Materials_Comm_Electr_Parts_Procure_Matrix_FINAL2-13-14.pdf

Best Practices Guidelines for Digital Imagihtyp://www.ciclink.com/archive/BPDigitallmaging.pdf

DISCLAIMER: The Collision Industry Conference (CIC) expressly disclaims any warranties or guarantees, expressed or implied, and
shall not be liable for damages of any kind, in connection with the material, information, or procedures set forth in this document or for
reliance on the contents of the document. In issuing this information, the Collision Industry Conference (CIC) is not engaged in rendering
legal, repair, or other professional services. If such services are required, the services of a competent professional should be sought.
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We’re proud to
be in such good
company.

Caliber is happy to
support this gathering
of industry leaders and
insurance partners.

CALIBER

RESTORING THE RHYTHM OF YOUR LIFE

CALIBER  CALIBER  CALIBER
COLLISION  AUTO CARE AUTO GLASS
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ABOUT

The Collision Industry Conference (CIC) is a forum made up of participants from all industry segments for the expressed
purpose of discussing and exploring the issues that occur among them. Through discussion and research during
meetings and extensive interim committee work, CIC attempts to form consensus on various issues, aware that all such
ndings are nonbinding and voluntarily accepted. CIC is not a trade association.

The meetings are open to all interested individuals of all segments of the industry to include repairers, insurers, paint and
material companies, equipment, vehicle manufacturers, data providers, representatives of trade associations, anyone with
an interest in creating a more professional industry. Each agenda has time set aside for participants to publicly address
their concerns that are not on the published agenda through the time set aside as “open microphone”. The Past Chair’s
committee is charged with the duty of appointing the succeeding CIC Chair.

VISIOM collision industry in which all segments work together to enable a complete, safe, and quality repair.

MISSIONM: forum where collision industry stakeholders come together to discuss issues, enhance understanding, nd
common ground and communicate possible solutions to the industry.

ADMINISTRATORS:
Jordan Hendler Je Hendler

https:/ciclink.com/about/
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EXPLORE THE gm COLLISION
BENEFITS — | REPAIR NETWORK

WE SELL BODY SHOPS

For you, selling a business is a once in a lifetime event. It's what we do every day. When
you decide to sell, don't try to learn it on your own. Put the deep expertise of the Focus
Advisors team to work to help you prepare, engage all the potential bidders, and
structure the deal to meet your goals. And talk to our happy clients about how we've

helped them grow - and sell!

Managing Director Principal
510.444.1173 415.377.9588
david.roberts@focusadvisors.com chris.lane@focusadvisors.com

Investment banking and securities offered through Independent Investment Bankers, member
SIPC/FINRA. Focus Advisors and Independent Investment Bankers are not affiliated.
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The new world of collision repair needs
technicians, estimators, and managers who are
NESYGNRX ML TREWIGV TEW 71 X SYWILST BFSZl
Al GSQTINBRF | REFHRK MREWR TEQ HTHEWIG
I TEWGSYVW BEX4SHZERA 9RM W] 4 SR ZERd

9 R V] WCERBWY WEHETXOS ] SYVWEL! HYRP
training needs.

polyvance.com
800.633.3047

SROSPER WITH Trids

A proven business model for 20 years, ProColor Collision is growing!
Independent body shop owners driving their business forward are choos ing ProColor.

Standardized operations, management tools and consolidated technology so lutions
improve performance. The ProColor team of industry professionals are dedi cated to

WLYMVYTHUJL L_JLSSLUJL VHLYPUN [OL PHSILZ\WWVLYHURVLKHE HUK THYRL]
[V [HRL I\ZPULZZ [V [OL UL_[ SLJLS

ProColor Collision is committed to helping shop owners grow their busine ss
locally while leveraging established relationships with global insu rers, suppliers,
HUK ALL[ JVTWHUPLZ

Find out more at procolor.com

preceler 7YV*VSVY *VSSPZPVU MYHUJOPZLZ HYL UV[ J\YYLU[S® ILPUN VHLYLK MVY

3 5 locations in Hawaii, Indiana, Maryland, Michigan, Minnesota,
COIIISIon 5L" @VYR 5VY[O +HRV[H 90VKL 0ZSHUK :V\[O +HRV[H =PYNPUPH
Washington or Wisconsin, or to residents of these states.
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IAA is a proud sponsor
of The Collision Industry
Conference, and
supports the vision of
a collaborative industry
working toward safety

and quality.

|AAl.com

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022

-49 -



COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
50 -



COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
-51 -



COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - FALL 2022
-52-



ara

AUTO BODY REPAIR OF AMERICA
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THANK
YOUI!

A Personal “Thank You” to Darrell

From Jordan Hendler

CIC has been forever changed, and for the better.

When Darrell was handed the baton of CIC from previous chair Je Peevy, | had no idea how it
would go. I'd gotten used to how Je did things while at the helm. Whenever change happens,
there can be some tentativeness, and | sure had it. | had not worked with Darrell before. I've seen
him in all the meetings, and knew he was a very active participant and committee chairperson, but
| hadn’t yet had the experience with him to have my own comfortability. So, | held my breath (and
my judgement).

The entire body of CIC and the Past Chairs will thank Darrell at this November meeting, but |
wanted to take my own space here — because | can - to memorialize mine.

In a single thought: What you see from the stage is just the tip of the iceberg known as Darrell
Amberson.

To say he has “leveled up” CIC is an absolute understatement. He has taken the foundational
concepts of CIC, where others before him have invested their own blood, sweat and tears, and
taken o from that foundation to what you are seeing today. He learned from all the past chairs’
input, feedback and experience, and multiplied it!

You'll not see publicly the hours and hours he has poured into helping us present vital, relevant
and cutting-edge information you’re now accustomed to. The “us” is all the committee chairs and
special presenters he’s ushered along the way. Me included. He’s done this by attending as many
committee meetings as possible, spending his Friday mornings zoomed up with me to discuss
logistics, material or anything else that a ects the participant experience.

He likes to joke around, for sure, but when it comes to bringing attendees the goods, Darrell is
all work. I’'m sure you’ll nd that as he hands the baton over to Frank Terlep, Darrell will be as
involved and present as ever.

With all the ways | can possibly thank him, and from all of us who endeavor to make CIC better:

Salute to you, Darrell!
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Al Estorga (1984-85)
ph: 562-714-2639

Jack Caldwell (1986)
Deceased

Jeff Hendler (1987-88)
ph: 509-539-5629

Chuck Sulkala (1989-90)
ph: 617-803-1120

Darrell Malott (1991-92)
Deceased

Nikki McDonald (1993-94)
ph: 719-647-9395

-RH /IDQGROZ

Erick Bickett (1997-1998)
ph: 714-279-2031

Dale Delmege (1999-2000)
Deceased

Lou DiLisio (2001-2002)
ph: 847-507-3950

Roger Wright (2003-2004)
ph: 404-886-3364

Rick Tuuri (2005-2006)
ph: 925-487-5799

PAST
CHAIRS

Stacy Bartnik (2007-2008)
ph: 616-265-2507

Russell Thrall 111 (2009-2010)
ph: 570-620-8677

Mike Quinn (2011-2012)
ph: 520-797-9000
George Avery (2013-2014)
ph: 309-766-8627

Randy Stabler (2015-2016)
ph: 818-652-0443

Guy Bargnes (2017-2018)
ph: 734-308-4383

Jeff Peevy (2019-2020)
ph: 224-704-3840
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