
�6�S�H�F�L�D�O���3�U�H�V�H�Q�W�D�W�L�R�Q

Presenter:
John Yoswick, Crash Network



The  “ Insure r Re po rt Ca rd” by CRASH Ne two rk

www.CrashNe two rk.c o m/ irc

The  “ Insure r Re po rt Ca rd” by CRASH Ne two rk

www.CrashNe two rk.c o m/ irc

Why Shops Give
Some  Auto Insure rs
A Lowe r Grade
(it’s not all about the  mone y)
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Shops assign a  g rade  to the
auto insure rs in the ir sta te

Base d on how we ll e ac h insure r’s
c la ims handling  e nsure s:

- Quality re pa irs
- Custome r se rvic e  for motorists
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Proc e ss,
Not Payment
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Burde nsome  Admin
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Cla ims Sta ff Tra ining
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Cla ims Sta ff Tra ining
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Slow supple me nts
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Photo requirements
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Photo requirements
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The  point?

1. Not a ll shops a re  
dissa tisfie d with a ll 
insure rs
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The  point?

2. Shops not dissa tisfie d 
about the  same  thing  
with a ll insure rs
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The  point?

3. Not a ll dissa tisfac tion 
with insure rs stems from 
payment issues



To ge t more  information,
send a  blank email to:

survey@CrashNe twork.c om
Or visit: www.CrashNe twork.c om
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