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Alphabetical list of ranked insurers

This alphabetical list of all ranked insurers is provided for convenience. For a complete list of all insurers

asked about in the 2020 survey, see the list of included insurers.

Acuity Insurance - Ranked 4

Alfa Mutual - Ranked 23

Allstate - Ranked 72

American Family - Ranked 68
American National [ANPAC] - Ranked 43
Ameriprise - Ranked 44

Amica Mutual - Ranked 6

Arbella Insurance - Ranked 31

Auto Club [AAA Southern Calif] - Ranked 7
Auto-Owners - Ranked 21
Automobhile Club [AAA] - Ranked 48
CSAA [AAA Northern Calif] - Ranked 33
California Casualty - Ranked 35
Celina - Ranked 13

Central Mutual - Ranked 39

Chubb - Ranked 2

Cincinnati Insurance - Ranked 16
Country Financial - Ranked 37
Direct General - Ranked 77

Donegal - Ranked 61

Elephant Insurance - Ranked 71
Erie Insurance - Ranked 3

Esurance - Ranked 66

Farm Bureau - Ranked 19

Farmers Insurance - Ranked 64
Frankenmuth Mutual - Ranked 15
GEICO - Ranked 69

Georgia Farm Bureau - Ranked 24
Germania - Ranked 29

Grange Insurance - Ranked 57
Grinnell Mutual - Ranked 10

Horace Mann - Ranked 38

IDS [Ameriprise] - Ranked 34
Infinity - Ranked 75

lowa Farm Bureau - Ranked 27
Kemper / Unitrin - Ranked B0
Liberty Mutual / Safeco - Ranked 70
Loya - Ranked 79

MAPFRE - Ranked 47

Main Street America - Ranked 53
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Mercury General - Ranked 54
MetLife - Ranked 42
Mid-Century - Ranked 58
Motorists - Ranked 51

Mutual of Enumclaw - Ranked 9
National General - Ranked 73
Nationwide - Ranked 62

North Carolina Farm Bureau - Ranked 1
North Star Mutual - Ranked 14
Ohio Mutual - Ranked 32
Oregon Mutual - Ranked 5

PURE Insurance - Ranked 11
PekinInsurance - Ranked 22
Penn National - Ranked 55
Plymouth Rock - Ranked 25
Progressive - Ranked 65
QBE [ Unigard - Ranked 40
Quiney Mutual - Ranked 46

Safe Auto - Ranked 74

Safeway Insurance - Ranked 76
Secura Insurance - Ranked 17
Selective Insurance - Ranked 28
Sentry Insurance - Ranked 67
Shelter Insurance - Ranked 26
‘Southern Farm Bureau - Ranked 8
State Auto Mutual - Ranked 52
State Farm - Ranked 63

Texas Farm Bureau - Ranked 36
The General - Ranked 78

The Hanover - Ranked 45

The Hartford - Ranked 50
Travelers - Ranked 49

USAA - Ranked 59

Utica National - Ranked 56
Wawanesa - Ranked 41

West Bend - Ranked 12
Western National - Ranked 30
Western Reserve - Ranked 20
Westfield Insurance - Ranked 18




Alphabetical list of ranl

This alphabetical list of all ra
asked about in the 2020 sun

Acuity Insurance - Ranked
AlfaMutual - Ranked 23
Alistate - Ranked 72
American Family - Ranked
Ameri ional (ANPAC

2022 Insurer Report Card “Honor Roll”

The following list of 32 auta insurers made the Insurer Report Card "Honor Rall” by

earning an overall grade of "B or higher on a natianal basis. The maps show the states IN ER
from which grades were received for each insurer.

e

North Carolina Farm Bureau

States: NC

A+ Score: 1193

Ameriprise - Ranked 44
Amica Mutual - Ranked 6
Arbella Insurance - Rankec
Auto Club [AAA Southern C
Auto-Owners - Ranked 21
Automobile Club [AAA] - R:
CSAA [AAA Northern Calif]
California Casualty - Ranke
Celina - Ranked 13
Central Mutual - Ranked 3¢
Chubb - Ranked 2
Cincinnati Insurance - Ran
Country Financial - Rankec
Direct General - Ranked 77
Donegal - Ranked 61
Elephant - Rank

Chubhb

States: AZ, CA, CO, CT, OC. DE, FL, GA. IL, IN, KS, MA, MO, MI, MN, MO, NC, KJ, NY, OK, OR, PA,
TN, TX, VA WA, W1

A- Score: 1015

Erie Insurance
States: OC, IL, IN, KY, MO, NC, NY, OH, PA, TN, VA, W1, WV

B+ ...

Acuity Insurance
States: AZ, CO, 1A, 10, IL, IN, KS, ME, MN, MO, MT, ND, NM, NV, OH, PA, SO, TN, UT, VT, Wi, WY

B+ Score: 953

Southern Farm Bureau
States: AR, FL LA MS

B+ e

|

Mutual of Enumclaw
States: AZ. 10, MT. OR. UT, WA, WY

B+ Score: 929

Erie Insurance - Ranked 3
Esurance - Ranked 66
Farm Bureau - Ranked 19

Secura Insurance

States: MN, WI

B+ Score: 929

Farmers - Ranke
Frankenmuth Mutual - Rar
GEICO - Ranked 69
Georgia Farm Bureau - Rar
Germania - Ranked 29
Grange Insurance - Rankec
Grinnell Mutual - Ranked 1
Horace Mann - Ranked 38
1DS [Ameriprise] - Ranked
Infinity - Ranked 75

lowa Farm Bureau - Rankei
Kemper / Unitrin - Ranked
Liberty Mutual / Safeco - R
Loya - Ranked 79

MAPFRE - Ranked 47

Grinnell Mutual
States: IA, IL. IN. MN, MO, N, NE, OH, OK. PA. S0, WI

B+ Score: 916

|

Frankenmuth Mutual

States: M|, OH

B+ Score: 911

1
2
3
4
5
6
7
8
9
10

Michigan Farm Bureau

States: M|

B+ Score: 989

Main Street ica - Ran
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Alphabetical listofranl 2022 Insurer Re

This alphabetical list of allra  The following list of 32 aute

asked about in the 2020 sun,  £arning an overall grade of
from which grades were ret ‘n

States: AK. AL AR. AZ. A, €0.CT. Dt
MS, M, NG, ND, NE, NH, N, NM, RV, NY,

[14 Progressive ; ; ; : Score: 539
Y. OH, L ) L -

Branch Insurance

States: AZ CO, IL, IN, MD, MI, MO, NE, OH, OK, PA, TX, Wi Score: 536

B

Acuity Insurance - Ranked
AlfaMutual - Ranked 23 m [16 Farmers Insurance

Allstate - Ranked 72 States: AK AL AR, AZ. Ch. CO.CT, O, DE. FL.GA Hi, K8, Y, it D, Score: 495
American F.m"y - Ranked MS, MT, NC, N, NE, NH, NJ, NM, NV, NY. OH, OK. OF RI, SC, S0, T 1. WY,
A i ional [ANPAC

Kemper / Unitrin
Ameriprise - Ranked 44 Chubh {n States: AZ CT, FL. ID, LA MD, MN, MT, NC. NY, OH, OR, PA, TN, TX, UT, VT, WA S 00
Amica Mutual - Ranked 6 S E e
Arbella Insurance - Ranket

R = e |]8 Mid-Century :
uto Club [AAA Southern C Erie Insuran Stotes: 04, UT o

Auto-Owners - Ranked 21 States: DC, 1L, N, KY, MO, 1
Automobile Club [AAA] - R: GEICO
CSAA [AAA Northern Calif] Acuity Insur: States: AX. AL AR, AZ. Ch. 00, CT. G, DE. FL GA HI.
California c.!“."v - Ranki 4 Ayt MS, MT, NC, ND, NE, NH, NJ, NM, NV, NY, OH, DK, OR,
Celina - Ranked 13

States: NC

}.‘ﬂ

™

%

“

Score: 454

Liberty Mutual / Safeco
Central Mutual - Ranked 3¢ ~————— s‘mg::'“um 54, E0.C10C DELFLGA HLI 1 L 1 KS K1 - LMK, Score: 440

Chubb - Ranked 2 Southern Fai Y

Cincinnati Insurance - Ran I ALSL LA M Safe Auto

Country Financial - Ranke¢ ———— Sratem A AL ARLAZ. CA : . . ME. MM, Score: 435
Direct General - Ranked 77 6 Mutual of En HEMENC HONEND, i :

Donegal - Ranked 61 States: AZ, 10, MT, OR. UT.' ‘

L

1

Esurance

States: AL AR, AZ, CA,CO,
NE, NJ, NM, NV, NY, OH, OK, OR,

Elephant - Rank
ErieInsurance - Ranked 3 (= Secura Insur
Esurance - Ranked 66 States: M, W1 [ State Farm

Score: 430

D T R R S

£l

Farm Bureau - Ranked 19
Farmers - Ranke =
Frankenmuth Mutual - Rar Grinnell Mut [

States: AX. AL AR. AZ. CA, €0, CT, 0T, DE. FL. Score: 423
MS. MT. NC. NO, NE. NH. NJ, NM, NV. NY. OH. Of

4

States: A IL. IN, MN, MO,1
GEICO - Ranked 69 States: AL AZ FL, GA, KM, OK, 5C. TH, TX,UT, V&

Georgia Farm Bureau - Rar
Germania - Ranked 29 Frankenmut [

I
“h

85 Safeway Insurance

- States: M|, OH
Grange Insurance - Ranket es: Ml e e

Grinnell Mutual - Ranked 1
Horace Mann - Ranked 38 m Michigan Fai [ National General

Score: 394

.
.
.
.
.
.
.

.I
3

1DS [Ameriprise] - Ranked States: M| States: AKX, AL, AR, AZ. Ci. CO
Infinity - Ranked 75 MS, MT, NG, NO, NE, NH, NI N
lowa Farm Bureau - Rankei [

Score: 387

4

8" Alistate

States: AK, AL AR,
MS, MT. NG, NO, NE.

Kemper / Unitrin - Ranked
Liberty Mutual / Safeco - R
Loya - Ranked 79

MAPFRE - Ranked 47

Main Street ica - Ran orother without the exp

e e s s s s 8 s e
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Alphabetical listofranl 2022 Insurer Re

P 14 Progressive Insurers Rated Highest by Body Shops in lllinois

i i i The foll I f 10 States: AK. AL, AR AZ. CA. CO.C
This alphabetical list of all ra e;ni‘:‘g";‘ge‘:”"g:‘;::" MS.MLNGNO.NENHNGNM,  This report shows the average grade earned from body shops located in this state only. The highlighted
asked about in the 2020 sun from which grades were req insurers [+ ) earned a place on the 2022 Insurer Report Card Honor Roll by receiving an overall grade

15 Branch Insurance nationally of “B" or higher.
Shisx AL 0. BUMD. ML NI Here is some additional infarmation about the three highest-graded insurers in this state.
Acuity Insurance - Ranked ? g 5
Alfa Mutual - Ranked 23 Chubb (www.chubb.com) has an A++ [Superior] financial strength rating from A.M. Best in 2021. Ranked
Allstate - Ranked 72 North Carolii 15 Farmers Insuranc ;. ationally on the 2022 Insurer Report Card, Chubb caters to high-net-worth clients by emphasizing
States: N S NNV ouality of service rather than Tower premiums. Acuity Insurance [www.acuity.com] ranked 4th nationally on
flﬂﬂl'!“ﬂ F_'":"Y = Ranked the 2022 "Insurer Report Card” and earned a financial strength rating of A+ (Superiar] from AM. Best in
[ANPAC 2022, Grinnell Mutual [www.gr com) ranked 8th y on the 2022 “Insurer Report Card”
and earned a financial strength rating of A [Excellent] from AM. Best in 2021

Kemper { Unitrin
Chubb n States: AZ CT. FL. 10, LA MO, M
States: AZ, CA, €O, CT, OC,

Ameriprise - Ranked 44
Amica Mutual - Ranked 6
Arbella Insurance - Rankec
Auto Club [AAA Southern C
Auto-Owners - Ranked 21
Automobhile Club [AAA] - R:
CSAA [AAA Northern Calif]
California Casualty - Ranke
Celina - Ranked 13
Central Mutual - Ranked 3¢

Grade Score
A

T, TXC VA WA Wi
————— n Mid-Century Chubb & 1071
i [ Acuity Insurance - -

Erie Insuran Gl Grinnell Mutual -3
States: OC, IL, IN, KY. MO, | *

{ GEICO PURE Insurance &

Amica Mutual -
Erie Insurance ¢

Acuity Insur:

States: AZ,CO, A, 10, IL.I¥ o
Liberty Mutual /8 o Qwners o

States: AX, AL AR, AZ, CA, C0,C Grange Insurance

States: AR, FL, LA, MS California Casualty
Safe Auto Automobile Club [AAA]
States: AK, AL, AR AZ CA. CO, Badger Mutual
Mutual of En MR NIME ML Madison Mutual
) | Raot Insurance
bl A A Esurance Country Financial

States: AL AR, AZ, CA, GO, CTFI Affirmative
NE. N, NN, NV, HY, OH, OK, OR, Shelter Insurance
Secura Insur Elephant Insurance

States: MN, Wl State Farm Central Mutual
Utica National

Cincinnati Insurance - Ran
Country Financial - Rankec
Direct General - Ranked 77
Donegal - Ranked 61
Elephant - Rank
Erie Insurance - Ranked 3
Esurance - Ranked 66
Farm Bureau - Ranked 19
Farmers - Ranke
Frankenmuth Mutual - Rar
GEICO - Ranked 63
Georgia Farm Bureau - Rar
Germania - Ranked 29
Grange Insurance - Rankec
GrinnellMutual - Ranked 1 W
Horace Mann - Ranked 38 Michigan Fai Tmlors
10 (Amarigriss) - Rerker | B sea @ 8 omelconenal|
Infinity - Ranked 75 MS, MT, NC. ND, NE, NH, NJ, NM, Safe Auto

lowa Farm Bureau - Ranke: Farmers Insurance
Kemper / Unitrin - Ranked ::r;tlmm o State Farm ]
= : i Liberty Mutual / Safeca
t‘nhva"u:“dl %' Safeco - R HEML R Amerigan Access
va - Ranked 79 % = National “Honor Roll” recipient
MAPFRE - Ranked 47

Main Street ica - Ran

T NE N e NR N e Branch Insurance

MS, MT, NC, ND, NE, NH, NJ, NM,
American Family

Grinnell Mut = Western National
States: 4 IL, 1N, MN, MO, 1 u Gainsco The Hartford
States: AL AZ. FL. GA NM, DK, £ State Auto Mutual

MetLif
Frankenmut 85 Safeway Insuranc Esez:ralrfce

States: M, OH

1
2
3
4
Chubb - Ranked 2 5 Southern Fal MEMEI RONE IRL LM Horace Mann
6
7
8
9

States: AL AZ CO, BA. LA MS. National General
USAA

the express priar wri
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Alphabetical listofranl 2022 Insurer Re 14 Progressive Insurers Rated Highest by Body Shops in lllinois

H i i i States: AK. AL. AR, AZ. CA. CO.C
This alphabetical list of all ra Th:e following \\51“'1"335“"‘ MM NG NG NENKNLNM  This report shows the average grade earned from biody shops located in this state only. The highlighted
asked about in the 2020 sun,  88Ming an overall grade of

i 4 a place on the 2022 Insurer Report Card Honor Roll by receiving an overall grade
from which grades were req HSLrcS [i*] Earc

gl 15 Branchlnsurance  nationally of “8° or higher
States: AZ CO, IL. IN, MD, M, M(

Acuity Insurance - Ranked Here is some additional infarmation about the three highest-graded insurers in this state.

Chubb (www.chubb.com) has an A++ [Superior] financial strength rating from A M. Best in 2021, Ranked

AlfaMutual - Ranked 23
Allstate - Ranked 72 1 North Carolii | J§ Farmersinsuranc: 5.4 nationally an the 2022 Insurer Report Card, Chubb caters to high-net-worth clients by emphasizing
American Family - Ranked States: NC. i‘;‘,‘.‘ﬂ:.‘“;‘.h‘.&‘.%fm“.’.ﬁ quality of service rather than lower premiums. Acuity Insurance (www.acuity.com] ranked 4th nationally on

Ameri Nest rALIRAS the 2022 "Insurer Report Card” and earned a financial strength rating of A+ (Superior] from AM. Best in
merican Ng*i~=-~! ranna s mee s ac . . s e eom War ey 5 i

Amica it DRP Non-DRP Overall
Arbella Insui

Auto Club[A Grade Score Grade Score Grade Score
prsdiitig 814 c+ 613 C+ 637

Cosiaarerts 782 597 603
547

s 997 484
546

Chubhb - Ran

Cincinnati In 8 D 2 'LI g 6

Country Fin:

Donegal - R:

Elephant Ins 8 9 9 'LI 5 2

Erie Insuran

Esurance - £ 5[]1 LISE

Farm Bureat
bl 760 404 440
pom il 865 248 423
Bramge ot 695 299 D+ 382
flrnl:lar::all:‘nl::n - Ranked 38 {n Michignn Fal m gs&levs

496
455

C+
C
[
Direct Gener 738 518 C 539
C
C-
C-
c-

10S [Ameriprise] - Ranked States: Ml SRR ] Allstate
Infinity - Ranked 75 M, Saﬁ?ﬁul';
lowa Farm Bureau - Ranke: T NI rancs
Kemper / Unitrin - Ranked e e State Farm ]
- 5 : Uiberty Mutual / Safeca
t‘:mv Rnu:udl ; Esamm R HE LM IR N American Acoess
ya - Rankel
MAPFRE - Ranked 47

Main Street ica - Ran °

AR, A, Ch.
MS, MT, NC, ND, NE, NH, NJ, NM,

& = National “Honor Roll” recipient
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Body Shop Owners Rank Carriers on Claims
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acuity

INSURAN

Acuity, A Mutual Insurance Company
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Body Shop Owners Ran
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Overall of Shops| Overall score | Rank Among
Grade | Responding | (nat. avg. 707)| 75 Insurers

On & national basis, [ ranked B out of 75 insurers graded in the 2021 Insurer Report Card,
with 28% of shops giving ([l @ grade of "C-" or below. Among those shops, the percentage of
respondents that cited each of the following practices as a reason for giving a poor grade are shown in
the tables below. Respandents could chaose multiple responses.

Primarily payment-related

Labor discounts 95%
Doesn't pay for DEM procedures 59%

Slow pay as%
Final payment discrepancies

Pushes for cheapest parts. 30%
Parts discounts 2%

Primarily process-related

Burdensome administration 8%
Slow supplement approvals

Inconsistent claims process

Estimating system misuse

Photo requirements

Micromanages / Dictates repairs

Steering
Unfair DRP evaluations

Poorly trained claims staff

Grade distribution 8- or higher
The chart at right shows the distribution of
[ respondents that CorC+

C- or lower

Represents responses from the following 50 states and Wash. D.C.:

AK, AL, AR, AZ, CA, CO, CT, OC, DE, FL, GA, HI, IA, ID, IL, IN, KS, KY, LA, MA,
MD, ME, MI, MN, MO, MS, MT, NC, ND, NE, NH, NJ, NM, NV, NY, OH, OK, OR,
PA.RI, SC, TN, TX, UT, VA, VT, WA, W1, WV,

~

B CRASH Network No advert s ng or other promot ona use can be made of the nformat on n th s report or CRASH Network
‘survey resu ts w thout the express pr or wr tten consent of CRASH Network
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Overall | No. of Shops| O
Grade | Responding | (nat

)
On anational bosis, NN Overall [ No. of Shops| Overall score | Rank Among

with 28% of shops giving

- M
ranpondenty thl chad ech o Grade | Responding | [nat.avg. 707]( 75 Insurers

C 1 | s il

On a national basis, | ranked I out of 75 insurers graded in the 2021 Insurer Report Card,

with 28% of shops giving R 2 grade of "C-" or below. Among those shops, the percentage of
« respondents that cited each of the following practices as a reason for giving a poor grade are shown in
= the tables below. Respondents could choose multiple responses.

Poort
Poort

poorh Primarily payment-related

Grade distribution

The chart at right shov Lahor discounts 95%

grades among all Bl
graded [INEEEG_G

Represents responses from th

AK, AL, AR, AZ, CA, CO, CT, OC, |
MD, ME, MI, MN, MO, MS, MT, N
PA. Rl SC, S, TN, TX, UT, VA.VT,

]

© CRASH Network No advert s ng or other promot ona use can be made of the nformat on n ths report or CRASH Network
survey resu ts w thout the express pr of wr tten consent of CRASH Network
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Overall | No. of Shops| O
Grade | Responding | (nat

c| mm
o s s |Uveral||No.ofSh_ops Overall score | Rank Among

with 28% of shops giving ~ a ) r A M7 -1

Primarily payment-related

Labo

Insurer Report Card,
ps, the percentage of
Doesn’t pa ar grade are shown in
Pushes for cheapest parts
Parts discounts
Final payment discrepancies

S -
The chart at ht sho
Tl Labor discounts

gra
graded

Represents responses from th

AK, AL, AR, AZ, CA, CO, CT, OC, |
MD, ME, M, MN, MO, MS, MT, N
PA, RI, SC, S0, TN, TX, UT, VA.VT,

O CRASH Network No advert s ng or other promot ona use can be made of the nformaten n ths report or CRASH Network
‘survey resis ts w thout the express pr of wr ten consent of CRASH Natwork
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Primarily payment-related

Labor discounts 88%
Doesn't pay for OEM procedures 58%
48%
33%

Parts discounts
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Primarily payment-related

Labor discounts 88%

Doesn t pay for OEM procedures 58%
48%

Primarily payment-related 33% >
33%

87%
30%

Doesn't pay for L

Slow pay

Parts discounts

Final payment discrepancies
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Proc e ss,
Not Payme nt
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Budensome Admin

Primarily process-related

Burdensome administration
Inconsiste : ‘ :
Slow supplement approvals
Photo requirements
Estimating system misuse
Steering

Micromanages [ Dictates repairs
Unfair DRP evaluations
Poor telephone response
Dictates vendors

Poor total-loss process
Poorly trained claims staff

The “hsurerReporntCard” by CRASH Netwo Ik
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Primarily process-related

nsome administration

sistent CIaims process

Estimating system misuse upplement approvals
Photo requirements requirements
Inconsistent claims process ating system misuse
Unfair DRP evaluations ng

Steering nanages /[ Dictates repairs
Micromanages / Dictates repairs | 'IJRPhe"a'"at"’“s

Poor telephone response ::se::::sm"sa

Poor total-loss process otal-loss process

Poorly trained claims staff ' trained claims staff
Dictates vendors

The “hsurerReporntCard” by CRASH Netwo Ik
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Primarily process-related

Burdensome administration 87%
Slow supplement approvals 65%
Estimating system misuse 65%
Photo requirements 65%
Inconsistent claims process 61%
Unfair DRP evaluations 91%
Steering 40%
Micromanages [ Dictates repairs 39%
Poor telephone response 32%
Poor total-loss.nrosess 28%
Poorly trained claims staff

Dictates vent
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Claims Staff Taining

Burdensome administration 68% - .
Photo requirements 599, )me administration 87%
%
Estimating system misuse 57% f:i?;l:m;f:s EE/
Inconsistent claims process SH% juirements 652%
unfair DRP evaluations 46% ent claims process 81%
Micromanages [ Dictates repairs H46% P evaluations 51%
Slow supplement approvals 30% 40%
Poor telephone response 24% 1ages / Dictates repairs 39%

Poor total-loss process 22% phone response 32%

Steering 19% l-lnec nrococs 28%
Dictates > 8% rined claims staff 27% >

Poorly trained claims staff /endors
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Primarily process-related

Burdensome administration 68%

Photo requirements 59%

Estimating system misuse 57%

Inconsistent claims process 94%

Unfair DRP evaluations 46%

Micromanags ictatecronaj 46%
low supplement approvals

Poor telef ETESHT

Poor total-loss process

Steering

Dictates vendors

Poorly trained claims staff
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Slow supple ments

Burd Bl% ensome administration 68%
Slow supplement approvals 67% 2 o requirements 29%
Inconsiste 66% nating system misuse 57%
Estimating system misuse 95% nsistent claims process 54%
Photo requirements H7% ir DRP evaluations 46%
Micromanages / Dictates repairs 35% omananes [Dictates.renaire 48%
Steering 32% 'supplement approvals 30% >
Unfair DRP evaluations 30% telepnoneresponse ci%
Poor telephone response 27% total-loss process 22%
Poor total-loss process 19% ring 19%
Dictates vendors 16% ites vendors i
Poorly trained claims staff 10% ly trained claims staff
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Photo requie ments

Burdensome.administration 84%
Inconsistent iz BTOCE 78%
Estimating system misuse 76%
Micromanages / Dictates repairs 65%
Unfair DRP evaluations 63%
Slow supplement approvals 50%
Steering 29%
Poor telephone response 25%
Poor total-loss process 13%
Dictates vendors 13%
Poorly trained claims staff 12%
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Photo requie ments
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The point?

1. Notallshops are
dissatsfed wih all
nsureIs
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The point?

2. Shops notdissatsfied
aboutthe same thing
with all nsure I1s
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The point?

3. Notalldissatsfaction
with Insure s stems from
paymentissues
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To getmore infomaton,
send a blank emai to:

suvey@ CrashNetwork.com
Orvist www.CrashNetwork.com
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