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Shops assigh a grade to the
auto Insure s in theirstate

Based on how welleach insurers
claims handlng ensues:

- Qualty epais

- Customersewice formotornsts
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Proc ess,
Not Payme nt
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Budensome Admin
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Claims Staff Taining
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Photo requie ments

The “hsurerReporntCard” by CRASH Netwo Ik

www.CrashNetwoikcom/ic




Photo requie ments

The “hsurerReporntCard” by CRASH Netwo Ik

www.CrashNetwoikcom/ic




The point?

1. Notallshops are
dissatsfed wih all
nsureIs
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The point?

2. Shops notdissatsfied
aboutthe same thing
with all nsure I1s
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The point?

3. Notalldissatsfaction
with Insure s stems from
paymentissues
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To getmore infomaton,
send a blank emai to:

suvey@ CrashNetwork.com
Orvist www.CrashNetwork.com
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