
Committee Members: Industry Relations

INSURERS

Clint Marlow         Allstate 
Chris Andreoli      Progressive
David Willett         Spark Underwriters  
George Avery        Avery Knows
Roger Wright         Vector Squared
Kevin Keating        Hanover
Dan Tessadri         CSAA

OEM

Devin Wilcox         Subaru
Benito Cid             Mercedes Benz
Chris Wallace        Ford

EDUCATION

Nick Notte I-CAR
Doug Schlueter      I-CAR  

ASSOCIATIONS

Aaron Schulenberg SCRS
Julie Massaro ASA

REPAIRERS

Darrell Amberson     LaMettry’s Collision
Barry Dorn                Dorn’s Body & Paint
Vince Claudio           Gerber Collison
Amber Alley             Barsotti’s Collision
Elliot Ashe Safelite
Gary Wano                GW & Sons
Roy Schnepper          Butler’s Collision
Sam Zamir                Collision Consultants
Ron Reichen             Precision Body & Paint
Mike Giarizzo DCR Systems

SUPPLY CHAIN

Tim Ronak                Akzo Nobel 
David Bowers            LKQ
Paul Knapp               PRP NE
Paul Folino LKQ
Sandra Blalock          ARA

REPLACEMENT

Dan Friedman           Enterprise 
Jennifer Everett         Enterprise
John Vito                  Hertz  

TECH

Frank Terlep             Auto Techcelerators
Sean Gergets Snapsheet
Josh McFarlin            Air Pro Diagnostics  
Danny Gredinberg     DEG
Pete Tagliapietra       OEC

Co-Chairs- Jim Keller-1Collision *  Jonathan Chase-Insurance Industry   



Committee Members: Estimating Committee

Aaron Schulenburg - SCRS
Andrew Batenhorst – Pacific BMW Collision
Barry Dorn – Dorn's Body and Paint

Brandon Mehdizadeh – LaMettry’s
Bud Center - I-CAR
Cody Rinaudo – Franks Accurate Body Shop
Connie Hutton – Erie Insurance
Danny Gredinberg (Committee Chairman) – Database 
Enhancement Gateway
Daniel Panduro – Fix Auto
Daniel Williams – MOTOR
David Willett – Spark Underwriters
Erin Solis – Certified Collision Group
Georgiana Goncerenco – Certified Collision Group
Ian Morton- Fix Auto
Jerry Gastineau – Mitchell 
John McDonald – MOTOR
John Strong- Mitchell
Josh Kent – ED CCA, TCRA, GSCRA

Ken Ruppert – Accountable Estimating
LeRoy Hamilton – Acuity Insurance
Mike Anderson – Collision Advice
Michael Bergeron – MOTOR
Michael Bradshaw – KM Collision
Mitchell Koop – MOTOR
Pat Blech - OEC
Rich O’ Leary – FIX Auto
Rob Wagner – Rob Wagner Auto Body
Robert Toles – Retired from MOTOR
Roger Cada (Co-Chair) – Accountable Estimating
Ron Perretta – Professionals Auto Body
Ron Reichen – Precision Body and Paint
Scott Ellegood – Accountable Estimating
Steve Bielecki - MOTOR
Steve Krieps – Collision Safety Consultants WV
Tom Hollenstain – TLH Consulting
Tracy Dombrowski – Collision Advice
Wayne Krause- Mitchell
Will Lattuff – Lattuff Brothers Autobody



Disclaimer!

The visuals shown in todays performance is 
for fictional purposes only. 

They are not intended to set a standard or 
price of repair. 





What the future could look like

In the video you are about to watch, we are not endorsing 
or approving the repair techniques used. The video is for 
informational purpose only and not intended to make a 
position as to how repairs should be performed. Always 
refer to the OEM repair manual as well as consulting the 
refinish manufacture recommendations to complete a 

repair backed by a warranty.  





The Accident!













AI ESTIMATING











• OEM Certified Collision Center







OEM Certified Collision Center







LKQ Parts Received 
from “insurance 
estimate”

• Parts arrived with 
excessive damage

• Dented parts

• Scratched

• Broken trim



Additional Damage Discovery

• Additional damage to broken parts 
once the vehicle has been 
dissembled 



Submitting a supplement request



Giving the Virtual Inspection a shot



Dealing with the supplement process



Locating 
additional LKQ 
Parts

• Insurance adjuster locates additional 
supplement parts with quote numbers 
from supplier. The quote provided goes 
back to a vehicle involved in a fire. 





The “Supplement” difference

* The price shown is for fictional purposes only. The price of repair and difference in supplement amount can vary between repairers and OEM repair requirements 







Pick up/ Delivery Day



Pick up/ Delivery Day





The Cast



Audience Response Question:
I believe the claims process needs efficiency 
improvement  in the following areas

A. 1. FNOL
B. 2. Initial Estimate 
C. 3. Drop Off for repairs 
D. 4. Repair Plan/Supplement 
E. 5.  Finally Delivery/ Pick up 

Choose 3 of the following:



Thank You!

Any Questions?



1-800 Radiator & A/C
1COLLISION
3M Automotive Aftermarket
ABRA Auto Body Repair
Audi of America
Auto Care Association / PBES
Automotive Manufacturers Equipment
Compliance Agency (AMECA)
Automotive Recyclers Association
Broadly
Caliber Collision Centers
Car-O-Liner
Car-Part.com
CARSTAR
CCC Intelligent Solutions
Certified Automotive Parts Association

(CAPA)
Certified Collision Group
Champ Titles
Chief Automotive Technologies

Colad
Crest Industries
E-Nikio Appraisals
Entegral
Findpigtails.com
Fix Auto
Focus Advisors
Ford Customer Service
General Motors – Customer Care

& Aftersales
Gerber Collision & Glass
Goff’s Curtain Walls
Harry’s Auto Collision Center
HeadlightsDepot
Hunter Engineering Co.
I-CAR
IAA
ITW Evercoat
KECO Body Repair Products
Kent Automotive
LKQ Corporation / Keystone Automotive

Mercedes Benz USA
Mitchell International
National Coatings & Supplies
Nexsyis Collision
Nissan Americas
Opus IVS
Performance Radiator
Polyvance
ProColor Collision
ProSpot International
Service King Collision Repair Centers
Snapsheet
Solera | Audatex
Solidus Equipment Systems
Spanesi
State Farm Insurance
Stellantis
Subaru of America
Tractable
TRANSTAR
U-Pol

Please Thank and Support Our Sponsors!



TAKE A BREAK!

Be Back in 15 min!


