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THANK OUR 
SPONSORS!
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THANK OUR 
SPONSORS!

Gerber Collision & Glass
Harry’s Auto Collision 
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Hunter Engineering Co.
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CHAIRMAN

About Frank Terlep
2022-2023 CIC Chairman

Frank started his automotive career at Southern 
Illinois University’s Auto Technology and 
Management school in 1977. That was the same 
year Frank started his Rugby career, where he 
had the opportunity to play all over the world for 
the next 25 years. During the late ’70s and early 
’80s, Frank worked in the automotive industry as 
a brake and alignment technician, service advisor, 
service manager and diagnostic equipment 
salesman.

In 1982, Frank bought his first computer, an Apple iie and two years later, he launched his first 
technology business with a $100,000 investment from an angel investor where Frank developed 
one of the first software applications for the automotive aftermarket industry. Since then, Frank 
launched two successful startups, helped design, develop and launch the collision industry’s first 
Windows-based estimating and management system, the first online parts procurement platform, 
the first telematics mobile app and digital marketing platform as well as the industry’s leading 
remote scanning and calibration software platform.

Frank is the former Chairman of CIECA (Collision Industry Electronic Commerce Association), 
is presently the Co-Chair of CIC’s Future Disruptions Committee and CIECA’s Emerging 
Technologies committee, a 2022 inductee to the Collision Industry’s Hall of Eagles, the industry’s 
Hall of Fame and the incoming chairman of the (CIC) Collision Industry Conference for 2023!

Frank presently is the CEO of Auto Techcelerators, LLC, a company dedicated to helping the 
Automotive, Collision, Glass, Insurance and Truck Industries Properly Estimate, Calibrate and 
Validate ADAS Systems, Repairs and Calibrations. 

Auto Techcelerators  presently offers these industries the most complete ADAS and calibration 
software and mobile app platform that includes the patented Test Drive CoPilot™ platform that is 
changing the way ADAS safety systems are validated and documented; Calibration CoPilot™, the 
best way to manage and document ADAS services and calibrations and diagnostics; and finally, 
ADAS CoPilot™ (www.adascopilot.com) , the industry’s best ADAS and Calibration information, 
knowledge and repair procedure platform.

http://www.adascopilot.com
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For Collision Repair  
Technicians
OEM1Stop provides vehicle repair  
technicians with easy access to the most 
up-to-date repair information available 
by each of its participating automakers 
(nearly 40).

For Collision Repair  
Consumers
Crash Repair Info educates post-crash 
vehicle owners on the benefits of OE 
crash parts, consumer rights, choosing 
the right body shop and more.

For Information About 
Counterfeit Parts
A2C2.com details the growing problem 
of counterfeit auto parts and automakers’ 
efforts to eliminate this threat to the health 
and safety of U.S. motorists.

www.OEM1Stop.com www.crashrepairinfo.com www.A2C2.com

Collision  
Repair? 
All the Answers are Here … 
Whether you’re a collision repair technician or a post-crash vehicle owner 
in need, all the information required to enable a complete, safe and proper 
repair is accessible via a click of the mouse.

CP_22_OERoundtable_CollisionRepairCon_AD_8.5x11.indd   1CP_22_OERoundtable_CollisionRepairCon_AD_8.5x11.indd   1 2/9/22   2:06 PM2/9/22   2:06 PM

http://www.OEM1Stop.com
http://www.crashrepairinfo.com
http://www.A2C2.com
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https://us.moonwalkrefinish.com/en/home/
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Meeting Polling, AV Coordination and Virtual Support proudly provided by:

Data on the Spot 

833-368-7123     www.dataonthespot.com

Participant
Guidelines

The CIC exists for the benefit of the entire collision industry. No preference is given to any industry segment or 
constituent.  All are welcome and all are encouraged to participate. CIC seeks to create an environment that fosters 
the free exchange of ideas with a common goal of improving the collision industry. Only where participants commit 
to norms of mutual respect, civility and courtesy, can this environment exist in its most productive form.

Accordingly, all attendees of the CIC are asked to abide by the following Code of Conduct:

  Be active – get involved! Find a subject that is interesting to you and get on the committee! Any participant can 
join any committee.

  Please… use microphones! Introduce yourself and the company you are with, speak clearly to ensure everyone 
can hear you.  Please refer to: “Open Microphone Standard Operating Procedures”.

  All participants shall be treated with dignity. Verbal abuse or harassment, including comments that are insulting, 
threatening or slanderous will not be tolerated.

  Never use group pressure to embarrass or force an outcome or decision that clearly requires further deliberation. 
Participate and encourage participation.

  If you would like a question asked and fear potential retribution, we encourage you to approach any of the CIC 
past chairs. They will ensure your question is presented (if appropriate) and will ensure anonymity.

  Committee input should go through committee chair. Protocol would ask that any new material / discussion be 
shared with the Chairman prior to presentation. The committee chairman and their contact information can be located 
on page 7 of this program, or at ciclink.com.

  Use this forum as an opportunity to network with other industry members.

  During all aspects of CIC meetings, all participants shall abide by the Federal Anti-Trust laws. A copy of the CIC 
Anti-Trust Policy can be found on page 22 of this program, or at ciclink.com.

  Videotaping or streaming of any kind with any type of device is strictly prohibited at CIC meetings. Audio recording 
is allowed only by the trade media and audio tapes are to be destroyed upon completion of their writings. Anyone 
found recording without the express permission of the CIC Chairman will be asked to discontinue and asked to 
leave the meeting; the recording will be confiscated or deleted.

https://ciclink.com/participant-guidelines/

http://www.dataonthespot.com
https://ciclink.com/participant-guidelines/
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Hertz 

Lower emissions, not standards.
Electric vehicles (EVs) are now available for your fleet needs.

Choose from the largest EV rental fleet in North America for your business travel 
and EV fleet solutions.

Program benefits:

hertz.com/ev

Hertz. Let’s Go!

© 2023 Hertz System, Inc. All rights reserved. CS 123041 

• Tesla Model 3s creating first scaled network
of EV fleet in U.S.; fleet underpinned by an
expansive nationwide charging network

• Available at over 650 locations
in North America

• Support CO2 emission reduction targets or
neutrality ambition; EVs more fuel-efficient
than ICE equivalents

• For fleet managers, Hertz manages needed
maintenance including software updates,
tire rotation, brakes, fluids and wipers

• Partners receive exclusive daily, weekly
and monthly rates

• Achieve your EV fleet goals immediately
without the need to purchase

• Seamless process pre-pickup, on rent and
upon return

• Flexible charging options
• For travel agents, use ACRIS code JCAE

https://hertz.com/ev
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GRAND PRIZE RAFFLE

Driving Talent Forward

Built By

Proud Partner

Join the Movement!
To create awareness of talent opportunities within the automotive 
industry by educating the population as a whole on the ample 
opportunities, success stories and segments within the industry.

Donate to the 
Movement!
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TOTAL  
AFTERMARKET
AUTOMOTIVE 
SERVICES.

drivenbrands.com

http://www.drivenbrands.com
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RepairLogic makes repair 
research and planning faster 
and easier than ever before.

Repair teams say it’s easy to:
•  Find all the procedures they 

need, in half the time
•  Quickly share procedures 

with teammates, carriers, 
and vehicle owners

Repair Research Doesn’t 
Have to Take so Long.

RepairLogic covers the following OEM brands: 
Ford and Lincoln | Toyota and Lexus | Chevrolet, Cadillac, Buick, and GMC 

Nissan and INFINITI | Honda and Acura
Jeep, Dodge, Ram, Chrysler, and Alfa Romeo this summer | Volkswagen and Audi in 2023 | Subaru coming soon 

even more OEM Brands on the way!

OEConnection.com

What are you waiting for?
Tell us what needs to be true for 
RepairLogic to work for your team!

Parts Ordering Repair Planning Certified Repair Network

Assured Performance, SCI, Verifacts
CRN

OEC Solutions for the Modern Collision Repair Business

https://oeconnection.com/
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SUP P O R T@U - R- G.C OM    303-367-4391    U -R- G. C OM

S T R E AMLINE Y OUR R EC Y CLED PAR T S

P R OCUR EMEN T P R OCE S S : : UNITED RECYCLERS GROUP ®

SELECT & BUY FROM NEARLY 46 MILLION VEHICLE IMAGES & 31+ MILLION PART IMAGES.

FAST DELIVERY ON CAREFULLY FILTERED PARTS WITH EXTENDED WARRANTY OPTIONS.

OPTIONS  TO INTEGRATE AND RECEIVE USED ROE DATA INTO YOUR SYSTEM. 

AVAILABLE IN ACES & HOLL ANDER FORMATS, AS WELL AS OPTICAT.

NEED A GREAT USED ROE ™

PART SUPPLIER IN YOUR AREA?
URG’s AUTOPARTSEARCH.COM CONNECTS YOU TO OVER 

74 MILLION PARTS FROM OVER 700 PROGRESSIVE U.S. 

& CANDADIAN RECYCLING YARDS.

mailto:SUPPORT@U-R-G.COM
http://www.u-r-g.com
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8:00a		  Opening Introduction     [Frank Terlep]
		  CIC Chairman Welcome

8:15a		  Marketing Council     [Jordan Hendler]
CIC’s 40th Anniversary, Administrative Announcements - Attendee welcome, housekeeping 
and marketing insights kick off the day. We will also check out the preview of the CIC 40th 
anniversary, coming up to the celebration during the last meeting of the year at SEMA. 

8:25a		  Emerging Technologies (Digital)     [Chuck Olsen, Bob Augustine]
		  Progression of ADAS safety systems, now and into the Future - Three segments on ADAS safety 
		  systems, presented as the Auto Glass ADAS and Technology Report, Modified Vehicle ADAS 		
		  Implications, and Advanced ADAS Technologies; followed by a Q&A panel discussion

9:25a		  Emerging Technologies (Analog)     [Scott VanHulle]
	 	 Required Changes to Refinish Operations Panel Discussion - We will discuss the required changes 
		  to refinish operations due to radar sensors, changes to paint formulas, and the need for refinish 	
		  technician education on this subject. We will cover the extensive work that the paint companies 
		  have been going through in order to understand how to properly repair these vehicles. And 	
		  highlight how the we’re finished technicians may be receiving the information from the paint 
		  companies.
 
10:05a		  Q&A and Open Mic

10:20a		  MORNING BREAK - Thank Our Sponsors!

10:40a		  Parts & Materials     [Aaron Schulenburg]
Blend Study - the Sequel! - In November 2022, the Parts & Materials Committee had SCRS 
present the CIC body with the results of a collaborative research project performed in 
coordination with the major North American refinish companies to study the comparative value 
of Refinish vs. Blend. SCRS has been asked to provide an update on the “Blend Study,” ongoing 
efforts to respond to industry concerns, and any changes within the estimating guides resulting 
from industry feedback and research. Be in the room for one of the most-requested sequels on 
the CIC stage!

11:25a		  Future Disruptions     [Gabriel Morley, James Spears]
Myth Busting Telematics Part3: What’s next for Telematics? - Hear from OEM experts on how 
recent and upcoming Telematic innovations will change both product and experience for 
consumers and our industry.

TUESDAY, JULY 18 (Eastern Standard Time)
Hilton Indianapolis  |  Indianapolis, Indiana
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12:05p		  Q&A and Open Mic

12:15p		  LUNCH BREAK (On your Own)

1:30p		  Talent Pool & Education    [Bud Center, Petra Schroeder]	
CollisionCareers.com: a Strategic Solution for ALL Segments of the Collision Industry  - The CIC 
community agrees that the supply and demand for new technicians entering the field of 
Collision Repair is woefully misaligned, creating a potential existential crisis for our Industry. This 
presentation will spotlight strategic solutions for Talent Attraction, Retention and Growth. We 
will walk through CollisionCareers.com, a site created for the Industry to raise awareness and 
interest in the field of Collision Repair, and present additional tools and resources to assist you 
with marketing to, training of, and ultimately the promotion and retention of new and future 
technicians. 

2:15p		  Estimating & Repair Planning     [Danny Gredinberg, Erin Solis]	
A Journey Towards Collaborative [Language] Solutions - Engaging the CIC body through an 
interactive discussion redefining antiquated terminology. From archaic jargon to bygone 
expressions, where do they fall into the current repair and claims process. 

3:00p		  AFTERNOON BREAK - Thank Our Sponsors!

3:30p		  Data Access, Privacy & Security      [Dan Risley, Trent Tinsley]	
EULA’s - WHO, WHAT AND WHEN: Who signed it? What did it say? When did they sign it?  - Collision 
repairers routinely sign end user licensing agreements. In many instances without reading 
what it said? In some extreme cases, the owner of the shop may not be aware of what his/her 
employee signed? Or when they signed it. This session will shed light on a few actual examples 
and answer the Who, What and When.

4:10p		  OEM Industry Relations     [Liz Stein, Ron Reichen]	
Shop Considerations for OE Certification: straight from the Horses’ Mouths - For this panel 
discussion, OE’s and OEM auditors will bring forward considerations every shop should be 
aware of in maintaining certification of their facility, and certified repairs. The panelists will talk 
about repairer capability from their vantage points, as well as potential hurdles or missteps 
faced in the day-to-day management of repair processes. 

4:55p		  Q&A and Open Mic   
		
5:10p		  Closing Comments, Adjourn     [Frank Terlep]

6:30p		  CIC Reception

MEETING
AGENDA



COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2023
- 18 -

WS BATTERY/LIFT 
TABLE – 1.4T

Mobile lifting table for 
disassembly and storage of batteries 
from electric vehicles.

2023

WWW.RAESERVICE.COM (800) 323-7855

EV Battery Lifting Table
Used on engines & transmissions
3080 lb. capacity

htp://www.raeservice.com


OUR DRIVE
  SINCE 1894.

Our mission remains the 
same — deliver on the 

Sherwin-Williams repair 
promise with nothing 

short of high-performance, 
results-driven coatings and 

products. We pledge to 
drive our customers’ business 

with innovative solutions 
and programs, superior 

service and support, technical 
training and resources, and 

expert-led business consulting. 
Demonstrable, repeatable results — 

connecting color performance with 
labor optimization and improving 

process speeds.

That’s what drives us. It’s what drives 
you — and what drives your business. 

Visit sherwin-automotive.com

© 2022 The Sherwin-Williams Company

A-893300-AD-Ultra9K_Sept22-8_5x11-Final.indd   1A-893300-AD-Ultra9K_Sept22-8_5x11-Final.indd   1 9/27/22   9:55 AM9/27/22   9:55 AM

http://www.sherwin-automotive.com
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You’re committed to growing  
your business, and so are we.  

With our streamlined refinish system,  
data-driven performance management tools  
and highly skilled trained team,  
improving your bottom line is our business. 

Experience the Quality, Performance, 
Conversion and Service of Axalta.   

axalta.us

Copyright © 2023 Axalta Coating Systems, LLC and all affiliates. All rights reserved.

A X A LTA  C O AT I N G  S Y S T E M S

Your bottom line 
is our business.

Powered by

Enterprise.com/PartnerResources

©2021 Enterprise Rent-A-Car.  K6257  9/21

Collision Industry Resources
Online resources to help fuel great partnerships. 

   • Access to Webinars

   • Quarterly Length of Rental Updates

   • Collision & Technology Solutions

   • Company News

http://www.axalta.us
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Powered by

Enterprise.com/PartnerResources

©2021 Enterprise Rent-A-Car.  K6257  9/21

Collision Industry Resources
Online resources to help fuel great partnerships. 

   • Access to Webinars

   • Quarterly Length of Rental Updates

   • Collision & Technology Solutions

   • Company News

http://www.enterprise.com/partnerresources
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THE CIC ATTENDEE PROGRAM IS PROUDLY PRODUCED BY THOMAS GRECO PUBLISHING INC.

973-667-6922  I  info@grecopublishing.com
www.grecopublishing.com  

Greco Publishing handles all pre-press production in house, from ad design to editorial layout. 
Our varied menu of services helps you focus on what’s most important: Getting your message out there.

SERVING THE AUTOMOTIVE REPAIR INDUSTRY 
FOR OVER 30 YEARS IN PRINT & ONLINE!

@grecopublishing

COMMITTEES
DEFINITIONS 
[Chris Evans, Barry Dorn]

EMERGING TECHNOLOGIES
[Bob Augustine, Chuck Olsen]

EMERGING TECHNOLOGIES, ANALOG
[Scott VanHulle]

ESTIMATING & REPAIR PLANNING 
[Danny Gredinberg, Erin Solis]

FUTURE DISRUPTIONS 
[Gabriel Morley, James Spears]

GOVERNMENTAL [Bob Redding, Janet Chaney]

HUMAN RESOURCES TASK FORCE [Cory King]

INDUSTRY RELATIONS [Jim Keller, Ron Reichen]
	 INSURER-REPAIRER	 [Jim Keller]
	 OEM-REPAIRER		 [Liz Stein]

MARKETING COUNCIL [Jordan Hendler]

DATA ACCESS, PRIVACY & SECURITY
[Dan Risley, Trent Tinsley]

PARTS & MATERIALS [Aaron Schulenburg]

TALENT POOL & EDUCATION 
[Bud Center, Petra Schroeder]

https://ciclink.com/committees

mailto:info@grecopublishing.com
http://www.grecopublishing.com
https://ciclink.com/committees
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Setting the standard
in color and protection

since 1792

CREATING TOGETHER
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Uncover hidden 
collision issues.
Hunter’s new blueprinti ng workfl ow 
fi nds damage before work begins, 
not aft er.

Scan or visit
hunter.com/collision

SUPPORTING 

    THE LOCAL s

Find out more at: procolor.com 
ProColor Collision USA LLC
650 Pelham Blvd, Suite 100, St. Paul, MN 55114
ProColor Collision is a ® Registered Trademark of MONDOFIX INC.
*Total number of collision shops operating under various brand names around the world.

ProColor Collision’s mission is to be the 
leading network of independent body  
shops in the United States, offering an 
outstanding customer experience within 
modern, consistently branded, state-of- 
the-art facilities.

Launched in Canada in 2001, the ProColor 
brand is synonymous with quality and 
consistency in collision repair. With over 900* 
collision shops in our network around the 
world, we leverage efficiencies, best practices 
and global partnerships with insurers, fleets, 
and suppliers for the collective benefit of our 
independent owners.

Local business owners are supported by a 
team of sales, operational and marketing 
professionals, and backed by proven  
tools and ongoing training programs.

Standardized operations, management  
tools and consolidated technology  
solutions improve performance. The  
ProColor team of industry professionals 
are dedicated to supporting 
performance excellence.

A proven business model for over 20 years, ProColor Collision is growing!

http://www.procolor.com
http://www.hunter.com/collision
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For additional information, including important safety and warranty information regarding 3M 
Automotive Aftermarket products, visit www.3Mcollision.com/info. Copyright 2023 by 3M. All 
rights reserved. 3M and Perfect-It are trademarks of 3M Company.

3M™ Perfect-It™ 
Random Orbital
Polishing System

Introducing the new

3M.com/swirlfree

Avoid Burn Through and Rework

Designed for All Skill Levels

Consistent Swirl-Free Finish

http://www.3Mcollision.com/info
http://www.collisioncareers.com
http://www.3m.com/swirlfree
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Realize the Full Value of 
the Business You’ve Built.
Thinking of selling your business,  
or just curious about your options?

Focus Advisors is the only full-service, FINRA-registered investment 
bank focused exclusively on collision repair — and we’ve helped more 
MSOs sell than any other firm. Connect with us here at CIC for a free, 
confidential consultation about your future growth or exit strategy.

Madeleine Roberts Rich
Associate, Focus Advisors  
(510) 414-7707

madeleine.rich@focusadvisors.com 
Scan for Our Insights

7 locations,  
Fort Lauderdale, FL

9 locations 
Nashville, TN

8 locations 
Dallas, TX

6 locations,  
Van Nuys, CA 

4 locations,  
Evansville, IN

1 Location 
Allentown, PA

mailto:madeleine.rich@focusadvisors.com
mailto: info@harryscollision.com
mailto: info@harryscollisiongroup.com
http://www.harryscollision.com
http://www.harryscollisiongroup.com
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http://www.capacertified.org
http://www.car-o-liner.com


COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2023
- 28 -

Please be advised that at any and all 
meetings the following guidelines for 
conduct shall be established and followed:
No participant shall be allowed to discuss any subject relating 
to prices charged, discounts offered of any nature, hourly rate, 
employee benefits, or assignments made with third party entities. 
Should any discussion of these items take place, said participant 
will be asked to refrain immediately, disregarding any pursuant 
discussion, and should said party deny such request, the meeting 
will be immediately disbanded.

All participants are herewith notified that the materials presented 
herein are not to be construed as information or direction to take 
concerted actions. The information can be utilized by individuals 
acting within their own judgment, making sound business 
decisions, without agreements with other participants of this 
meeting.

This notice is hereby read with regard to laws governing this 
conduct.

ANTI-TRUST
STATEMENT
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Locate Quality ROE–
Recycled Original 
Equipment® Auto  
Parts to Meet Your 
Repair Demands at 
www.A-R-A.org to 
Search the Inventories 
of ARA Members
The Automotive Recyclers 
Association (ARA) is the voice 
of the professional automotive 
recycling industry, since 1943.
ARA represents an industry 
dedicated to the efficient 
removal and reuse of OEM 
automotive parts and the  
safe processing of inoperable 
motor vehicles.
ARA is focused on building trust 
and strengthening relationships 
with collision repairers based 
on standards, quality, and 
turn-around.

SELL YOUR CUSTOMERS 
ON RECYCLED PARTS
ROE – Recycled Original Equipment® auto parts  
offer significant cost-savings solutions. 

SAVE TIME. MONEY. HASSLE.
ROE–Recycled Original Equipment® auto parts cost 20 to 80 percent of the cost of new OEM parts. An entire 
assembly—a door, for example—is often available as a structurally sound unit from an automotive recycler, 
with all its requisite parts pre-installed and ready to match the repair; there’s no need to find and install the 
components included in the assembly. This offers a huge savings in time for the shop not having to remove 
and reinstall parts in the complete door assembly. The more included components, the more the savings.

®

CELEBRATING 80  YEARS!

 – Recycled Original Equipment ®

Sandy Blalock
ARA Executive Director

Sandy@a-r-a.org 
(571) 208-0428
9113 Church Street
Manassas, VA  20110
www.a-r-a.org

SAVE THE DATE
KANSAS CITY, OCT. 12-14
2023

LEARN 
From Top Industry Experts

network 
With Your Colleagues

CONNECT 
With Leading Industry Suppliers

ARA – PROTECTING THE INDUSTRY FOR 80 YEARS!

FOR MORE DETAILS: 
www.a-r-a.org/ 
convention

http://www.A-R-A.org
mailto:Sandy@a-r-a.org
http://www.a-r-a.org
http://www.a-r-a.org/
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Watch a Live Calibration Online

Watch a LIVE ADAS Calibration

Tired of subletting ADAS calibrations? Join us online as we 
calibrate a 2021 Toyota Tundra with the MD-TS21 target 
system and see just how simple, quick and precise ADAS 
calibrations can be.

During this live ADAS demonstration, we’ll show you how to:

 › Set up the calibration in less than 12 minutes

 › Calibrate cameras, blind-spot monitors and radar sensors

 › Minimize errors with the help of a gamified user interface

Call 800.238.9111    Visit info.mitchell.com/CIC-calibrate-live

©2023 Enlyte Group, LLC.

QUALITY REPAIRS.
EVERY TIME.

https://info.mitchell.com/CIC-calibrate-live
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Primers / Sealers / Basecoats / Clearcoats / Aerosols / Ancillaries
www.gettranstar.com   800.824.2843 

Transtar manufactures a broad range of 
repair, refinish and detail products that lead 
in both quality and value. 

Our technology makes work easier, and 
adds beauty and durability to the result  
of any job.

Looking for more profit  
without sacrificing quality?  
Look for Transtar. 

Subaru of America, Inc. is pleased to announce the Subaru Certified Collision Network (SCCN) – an initiative designed to 
provide quality collision centers for our growing family of Subaru owners.

Your participation in this Network will help reinforce our commitment to safety and customer service by acquiring the 
appropriate training, tools, and equipment to properly repair Subaru vehicles to pre-collision quality.

What are the benefits of
participation in the Network?**
 Direct relationship with the manufacturer
 Dedicated Certified Collision Team
 Authorized Subaru Certified Collision Center marketing

materials, including digital online media
 Complimentary access to Subaru Technical

Information System (STIS) repair procedures
 Listing in the Subaru Certified Collision Center locator

on Subaru.com and MySubaru
 Referrals from Subaru Retailer Partners (where applicable)
 Multi-Vehicle Repair Quality and Production Assessment
 Custom CSI survey developed by SureCritic

Consider becoming a Subaru Certified Collision Center.

Please see Program Terms & Conditions, and the Operating Standards for further details. **These benefits become available after you agree to follow the Program Terms & Conditions of the Subaru Certified Collision Network.

C E R T I F I E D  C O L L I S I O N  C E N T E R

Visit https://www.subaru.com/certifiedcollision

http://www.gettranstar.com
https://www.subaru.com/certifiedcollision
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JULY 2023 
Hilton Indianapolis Hotel & Suites - Indianapolis, Indiana

MONDAY, JULY 17
8:00am - 5:00pm		  ASA Board of Directors Meeting
1:00pm - 5:00pm		  CIF Board of Directors Meeting 
					     Room: Corydon Room

TUESDAY, JULY 18
6:00am - 7:00am 		  Collision Industry Prayer Meeting 
					     Room: Circle City 3

8:00am - 5:00pm		  Collision Industry Conference

5:15pm				    NABC Recycled Rides Event  
					     Soldiers & Sailors Monument, Downtown Indianapolis

6:30pm	    			   Collision Industry Conference Reception

WEDNESDAY, JULY 19
8:00am – 11:30am 		  SCRS Open Board of Directors Meeting
					     Room: Monument Hall
11:00am – 7:00pm		  CREF Annual Golf Outing    
					     Hillcrest Country Club
12:00pm – 5:00pm		  Manufacturer & Vendor Roundtable Meeting 
					     Room: Corydon Room
1:00pm – 5:00pm		  SCRS Affiliate Conference, invite only 
					     Room: Monument Hall

RELATED MEETINGS DISCLAIMER: The Collision Industry Conference has no control over the above related meetings, their content, conduct or protocols. 
Should you have any concern over content or protocols, please contact the organization directly.

JULY 2023
EVENTS SCHEDULE
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© Saint-Gobain 2022

CONTACT US TODAY  
www.refinishsolutionsgroup.com | Toll Free Customer Service: 1-800-456-8444

REVolutionary 
Automotive Detail Solutions

REVvive by RSG Hyper Concentrates are  
ultra-concentrated automotive detail 
solutions that eliminate the need for any 
dilution system, saving space and 
reducing the chances of mess. 

Competitor

5 gallon

64 oz

REVvive

64 oz. =  
5 Gallon Bucket

CA PROP 65 
COMPLIANT

VOC 
COMPLIANT

SILICONE 
FREE

ENVIRONMENTALLY 
SAFE 

http://www.refinishsolutionsgroup.com
https://nexsyiscollision.com/contact
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MONDAY, OCTOBER 30
3pm - 5pm		  IDEAS Collide (Repairer Driven Education)

TUESDAY, OCTOBER 31
7am			   Collision Industry Prayer Meeting

8am - 5pm		  Collision Industry Conference Westgate Ballroom AB

9am - 5pm		  SEMA Show
9:30am - 4pm		  Repairer Driven Education

6pm			   Collision Industry Conference Reception Westgate Ballroom C

7:30pm			   Red Carpet Awards Westgate Ballroom AB
				    Featuring the CIC 40th Anniversary Celebration!

WEDNESDAY, NOVEMBER 1
9am - 5pm		  SEMA Show
9:30am - 4pm		  Repairer Driven Education

THURSDAY, NOVEMBER 2
9am - 5pm		  SEMA Show
9:30am - 5pm		 Repairer Driven Education
9am - 2:30pm		 OEM Summit (Repairer Driven Education)
9pm			   SCRS After Party

FRIDAY, NOVEMBER 3
9am - 5pm		  SEMA Show
9:30am - 5pm		 Repairer Driven Education

SEMA 2023 
Westgate Las Vegas Resort & Casino - 3000 Paradise Rd., Las Vegas, NV

Hotel Reservations: Visit www.semashow.com

Visit www.ciclink.com
to see full schedule

*schedule subject to change

NOvember 2023
EVENTS SCHEDULE

http://www.semashow.com
http://www.ciclink.com
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For in-person attendees, check out all work products at https://ciclink.com/work-products

Golden Rules of Data Protection and Sharing 
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-Data-Protection-Sharing.pdf 

Calibration Workflow Process Document 
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-Complete.pdf

Calibration Workflow Process Video, donated by AirPro Diagnostics
https://www.youtube.com/watch?v=YN2mf4l5FqM

Quick Start Guide Pre-and Post Scanning 
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-Scanning.pdf

Wiki Glossary of Terms for the collision industry   http://www.ciclink.com/wiki-introduction/

Definition – Feather Prime and Block (2006) 
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf

Collision Repair Provider Definition (2017)
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-Definition-2017.pdf

Electronic Parts Procurement Matrix – Parts Committee (2014)   http://www.ciclink.com/wp-content/
uploads/2014/04/CIC_Parts_Materials_Comm_Electr_Parts_Procure_Matrix_FINAL2-13-14.pdf

Best Practices Guidelines for Digital Imaging  http://www.ciclink.com/archive/BPDigitalImaging.pdf

DISCLAIMER: The Collision Industry Conference (CIC) expressly disclaims any warranties or guarantees, expressed or implied, and 
shall not be liable for damages of any kind, in connection with the material, information, or procedures set forth in this document or for 
reliance on the contents of the document. In issuing this information, the Collision Industry Conference (CIC) is not engaged in rendering 
legal, repair, or other professional services. If such services are required, the services of a competent professional should be sought.

WORK
PRODUCTS

https://ciclink.com/work-products
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-Data-Protection-Sharing.pdf
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-Complete.pdf
https://www.youtube.com/watch?v=YN2mf4l5FqM
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-Scanning.pdf
http://www.ciclink.com/wiki-introduction/
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-Definition-2017.pdf
http://www.ciclink.com/wp-content/
http://www.ciclink.com/archive/BPDigitalImaging.pdf


COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2023
- 37 -

THE POWER  
OF ONE 

Diagnostics, ADAS Calibration, and Programming.  

With asTech, all you need is One.  

Contact us to learn more about the All-In-One.  

info@astech.com | 1-888-486-1166 | astech.com/one

Introducing the All-In-One.  
The complete repair solution from asTech®.

The asTech All-In-One upgrades your shop’s workflow with one device capable of  
Remote OEM Diagnostics and OEM-Compatible scans, ADAS calibrations, programming and 

more all while including asTech’s best-in-class OEM vehicle coverage. 

ALL YOU NEED IS ONE  

MORE FEATURES AND EXTENSIVE FUNCTIONALITY THAT OUTCLASSES 
ANY OTHER DIAGNOSTIC TOOL.

Connect remotely to 
Repairify’s OEM Tools 

and Technicians 

DIAGNOSTICS 

Complete scans 
carside with the 

device

LOCAL SCANNING

Perform dynamic 
and static ADAS 

calibrations

CALIBRATIONS

Supports CAN FD and 
DoIP Protocols

PROGRAMMING 

mailto:info@astech.com
https://astech.com/one
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Get in touch

Discounted pricing for 

CIC Members

Schedule a demo

Top 

Features

Reviews

Automatinally send review 

requests through text for 

Google, Fanebook, Yelp, and 

other popular review sites.

Saved Replies

Cut down on response time by 

nreating and quinkly sending 

Saved Replies and templated 

messages.

Inbox

Consolidate messages from 

Google, Fanebook, and other lead 

sournes to quinkly engage with 

leads and nustomers.

Web Chat

Use Broadly’s Web Chat to 

generate 2x more leads and 

nlose business before they look 

at the nompetition.

Pay Over Time

Innrease average order value 

with zero-risk nustomer fnanning 

- and get paid in full when the 

job is done.

5-star Reviews

Discovery

capture leads

text messaging

Mobile payments

With Broadly, we’ve gotten more than 100 Google reviews. 

It’s been really good for our image and nonvinning 

nustomers to bring their nars to us

.

DAVID TORRES, Owner of Auto Collision Group 

WE ARE 

CRASHCHAMPIONS.COM 

http://crashchampions.com
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YOU’VE GOT 
A FRIEND IN  
THE BUSINESS.
Fix Auto USA provides a platform that enables 
independent owner-operated collision repair 
facilities to achieve success in a consolidating 
marketplace. Fix Auto USA franchisees benefit 
from a trusted brand, multi-level insurance 
representation, leading-edge technology, 
centrally managed claims processes, and 
scaled purchasing power.

mailto:info@caradas.com
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The Electronic
Measuring System

GET YOUR QUOTE

C

M

Y

CM

MY

CY

CMY

K

TOUCH - 7.5in W x 5in H.pdf   1   16/03/2023   12:11:10

The Collision Industry Conference (CIC) is a forum made up of participants from all industry segments for the expressed 
purpose of discussing and exploring the issues that occur among them. Through discussion and research during 
meetings and extensive interim committee work, CIC attempts to form consensus on various issues, aware that all such 
findings are nonbinding and voluntarily accepted. CIC is not a trade association.

The meetings are open to all interested individuals of all segments of the industry to include repairers, insurers, paint and 
material companies, equipment, vehicle manufacturers, data providers, representatives of trade associations, anyone with 
an interest in creating a more professional industry. Each agenda has time set aside for participants to publicly address 
their concerns that are not on the published agenda through the time set aside as “open microphone”. The Past Chair’s 
committee is charged with the duty of appointing the succeeding CIC Chair.

VISION: A collision industry in which all segments work together to enable a complete, safe, and quality repair.

MISSION: A forum where collision industry stakeholders come together to discuss issues, enhance understanding, find 
common ground and communicate possible solutions to the industry.

ADMINISTRATORS:

https://ciclink.com/about/

Jordan Hendler Jeff Hendler

ABOUT

https://ciclink.com/about/
https://spanesi.us/products?utm_source=CIC&utm_medium=Conference&utm_campaign=Print
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Go the extra mile for your customers
Become a Nissan Certified Collision Center

The Nissan names, logos and slogans are trademarks owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries.
Always wear your seat belt and please don’t drink and drive.
©2023 Nissan North America, Inc. All rights reserved.

Contact: getnissancertified.com or call 949.221.0010.

- Nationwide shop locator
- Access to Nissan TechInfo
- Comprehensive training program
- And much more

Provide customers the peace of mind 
knowing repairs are being made by 
expertly trained technicians using the 
latest procedures, tools, equipment,  
and Genuine Nissan parts.

EASIER TO USE
Large, bright touchscreen for rapid
navigation between functions. Designed
and built by Opus IVS in the US

FASTER
Highly accurate aftermarket scans in 
1-2 minutes, fastest in the industry

OEM QUALITY
We are the only company that makes 
OEM tools for dealerships and meets 
all OEM certification requirements 
for collision repair.

MORE HELP
Hundreds to ASE Certified technicians
 to get the job done right. Programming, 
Scanning or you’re just stumped - we’ll 
get the repair completed with you

COPILOT SOLUTION SUITE
CoPilot suite offers the complete
ability to ESTIMATE, CALIBRATE 
and VALIDATE ADAS Repairs and
Calibrations

Why
?

Make the Smart Choice - Switch Today

REPAIR REINVENTED collision@opusivs.comOpusIVS.com 844-OPUS IVS    (844-678-7487)

Visit our
Website to
Learn More

mailto:collision@opusivs.com
http://getnissancertified.com
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Tractable Auto Estimator

Staffing shortages
By automating the customer pay estimate 
requests, your staff is freed up to focus on the 
highest value insurance work

Repair margins
With customer pay, you can attract the most 
profitable repair jobs to the business with an 
increased conversion rate and increased visibility

Focused, revenue-driving work
Especially in light of staff shortages, ensure your 
technicians and mechanics are spending their 
time working on repairs, not doing estimates

Tractable’s AI is bringing real impact throughout the collision and repair ecosystem, solving many 
long-standing challenges for MSOs, including:

10% 
increase in customer 

conversion

30% 
of estimates 

Handled during 
off-hours

$2.2k 
average estimate

amount =
higher margins

Visit tractable.ai/contact
Reach out to see 
our AI in action

http://ncsssi.com
http://tractable.ai/contct
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ABRA Auto Body Repair of America was founded 
in 1984 in Fridley, MN and has since grown to over 
55 facilities throughout the United States. ABRA 
specializes in collision repair, paintless dent removal, 
as well as auto glass repair and replacement, all 
backed by a lifetime national warranty.

WHEN THE 
UNEXPECTED 
HAPPENS.

www.raptorcoatings.com

FITS ON
A MIXING 

BANK

THE
PROFESSIONAL’S
CHOICE FOR
PROTECTIVE 
COATINGS

http://www.raptorcoatings.com
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RADIATORS | CONDENSERS | FAN ASSEMBLIES | CATALYTIC CONVERTERS* | A/C | CHARGE AIR COOLERS  

LOCALLY OWNED, NATIONALLY KNOWN
1-800-723-4286 | 1800radiator.com

LIFETIME
WARRANTY

Our no hassle lifetime 
warranty is coast-to-coast 
covering parts and labor. 
1-800 Radiator & A/C’s 

parts are backed by 
in-depth quality control 

algorithms based on part 
performance. This means 
there’s no bias, no brand 

preference, just 
statistically better parts.

“JUST IN TIME”
DELIVERY

We understand the 
importance of cycle 
time and your CSI 
score. The 1-800 
promise is that a 

delivery from us will 
never hold you up from 

completing a job.

LIST PRICE
MATCHING

With competitive list 
prices and list price 

matching, 1-800 
Radiator & A/C is the 

best fit for any 
estimate. We are one 

of the largest and 
most accurate 
providers of 

alternative parts.

HUGE LOCAL
INVENTORY
The largest cooling 
parts inventory in 

North America with an 
in-stock percentage of 

90%. Our superior 
catalog is built based 

on data driven decision 
making to ensure you 

receive the highest 
quality cooling 
components.

*Product lines may vary by market.

Compatible with most shop management systems.  Need help getting set up online? 
Email BUY@1800radiator.com

mailto:BUY@1800radiator.com
mailto: support@headlightsdepot.com
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CertifiedCG.COM

TRANSFORMING THE

BUSINESS OF
COLLISION
REPAIR
Serving & Supporting 
Independent Collision 
Repair Operators

LOCAL   |   INDEPENDENT   |   CERTIFIED   |   PREFERRED

O.E. COLLISION PARTS.  
GOOD FOR YOU. 
GOOD FOR YOUR CUSTOMERS.

©2023 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Wagoneer, Mopar and SRT are registered trademarks of FCA US LLC. 
FIAT is a registered trademark of FCA Group Marketing S.p.A., used under license by FCA US LLC.

Visit MoparRepairConnect.com.

Mopar® Collision Parts offer competitive pricing 
and a direct fit, and require no modifications for 
easy installation — saving time AND money. 

KEEP IT REAL. 
KEEP IT ORIGINAL.

https://certifiedcg.com/
http://moparrepairconnect.com
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https://kecotabs.com
mailto: mschlaff@crestauto.com
http://crestauto.com
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polyvance.com 
800.633.3047  

FREE PLASTIC 
REPAIR TRAINING 
FROM THE 
EXPERTS
TThhee  nneeww  wwoorrlldd  ooff  ccoolllliissiioonn  rreeppaaiirr  nneeeeddss  tteecchhnniicciiaannss,,  
eessttiimmaattoorrss,,  aanndd  mmaannaaggeerrss  wwhhoo  aarree  pprroofificciieenntt  iinn  
ppllaassttiicc  rreeppaaiirr..    SSeett  yyoouurr  sshhoopp  aabboovvee  tthhee  ccoommppeettiittiioonn  bbyy  
eennrroolllliinngg  iinn  aa  FFRREEEE  sseellff--ppaacceedd  ppllaassttiicc  rreeppaaiirr  ccoouurrssee  aatt  
PPoollyyvvaannccee  UUnniivveerrssiittyy..  AAvvaaiillaabbllee  iinn  EEnngglliisshh  aanndd  SSppaanniisshh..

Al Estorga (1984-85)
ph: 562-714-2639

Jack Caldwell (1986)
Deceased

Jeff Hendler (1987-88)
ph: 509-539-5629

Chuck Sulkala (1989-90)
ph: 617-803-1120

Darrell Malott (1991-92)
Deceased

Nikki McDonald (1993-94)
ph: 719-647-9395

Joe Landolfi (1995-1996)

Erick Bickett (1997-1998)
ph: 714-279-2031

Dale Delmege (1999-2000)
Deceased

Lou DiLisio (2001-2002)
ph: 847-507-3950

Roger Wright (2003-2004)
ph: 404-886-3364

Rick Tuuri (2005-2006)
ph: 925-487-5799

Stacy Bartnik (2007-2008)
ph: 616-265-2507

Russell Thrall III (2009-2010)
ph: 570-620-8677

Mike Quinn (2011-2012)
ph: 520-797-9000

George Avery (2013-2014)
ph: 309-766-8627

Randy Stabler (2015-2016)
ph: 818-652-0443

Guy Bargnes (2017-2018)
ph: 313-799-1408

Jeff Peevy (2019-2020)
ph: 224-704-3840

Darrell Amberson (2021-2022)
ph: 224-704-3840

PAST
CHAIRS

http://polyvance.com


CONTACT US:
804-746-1033
info@ciclink.com
www.ciclink.com

mailto:info@ciclink.com
http://www.ciclink.com



