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THANK OUR 
SPONSORS!
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1-800 Radiator & A/C

3M Automotive 
Aftermarket

ABRA Auto Body Repair
Allstate Insurance 

Company
Audi of America

Auto Care Association / 
PBES

Automotive Recyclers 
Association

BodyShopJobs.com
Caliber Collision 

Centers
CarADAS Solutions

Car-O-Liner
CARSTAR

CCC Intelligent 
Solutions

Certified Automotive 
Parts Association

(CAPA)
Certified Collision 

Group
Chief Automotive 

Technologies
Collision Advice

Crash Champions
CSN Collision

DEKRA
E-Nikio Appraisals

Entegral
Findpigtails.com

Fix Auto
Focus Advisors

Ford Customer Service
FUSOR Repair 

Adhesives
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THANK OUR 
SPONSORS!

General Motors – 
Customer Care & Aftersales

Gerber Collision & Glass
Harry’s Auto Collision 

Center
HeadlightsDepot

Hunter Engineering Co.
IAA

ITW Evercoat
KECO Body Repair 

Products
Kent Automotive

Liberty Mutual
Mercedes Benz USA
Mitchell International
National Coatings & 

Supplies
Nexsyis Collision
Nissan Americas

Norton | Saint-Gobain
Opus IVS

Performance Radiator
Polyvance

ProColor Collision
ProSpot International
Protech Automotive 

Solutions
Snapsheet

Spanesi
State Farm Insurance
Stellantis – MOPAR 

Collision
Subaru of America

Tractable
TRANSTAR

U-Pol

Interested in becoming a 
CIC Sponsor?
Visit ciclink.com

HTTPS://WWW.CICLINK.COM
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CHAIRMAN

About Frank Terlep
2022-2023 CIC Chairman

Frank started his automotive career at Southern 
Illinois University’s Auto Technology and 
Management school in 1977. That was the same 
year Frank started his Rugby career, where he 
had the opportunity to play all over the world for 
the next 25 years. During the late ’70s and early 
’80s, Frank worked in the automotive industry as 
a brake and alignment technician, service advisor, 
service manager and diagnostic equipment 
salesman.

In 1982, Frank bought his first computer, an Apple iie and two years later, he launched his first 
technology business with a $100,000 investment from an angel investor where Frank developed 
one of the first software applications for the automotive aftermarket industry. Since then, Frank 
launched two successful startups, helped design, develop and launch the collision industry’s first 
Windows-based estimating and management system, the first online parts procurement platform, 
the first telematics mobile app and digital marketing platform as well as the industry’s leading 
remote scanning and calibration software platform.

Frank is the former Chairman of CIECA (Collision Industry Electronic Commerce Association), 
is presently the Co-Chair of CIC’s Future Disruptions Committee and CIECA’s Emerging 
Technologies committee, a 2022 inductee to the Collision Industry’s Hall of Eagles, the industry’s 
Hall of Fame and the incoming chairman of the (CIC) Collision Industry Conference for 2023!

Frank presently is the CEO of Auto Techcelerators, LLC, a company dedicated to helping the 
Automotive, Collision, Glass, Insurance and Truck Industries Properly Estimate, Calibrate and 
Validate ADAS Systems, Repairs and Calibrations. 

Auto Techcelerators  presently offers these industries the most complete ADAS and calibration 
software and mobile app platform that includes the patented Test Drive CoPilot™ platform that is 
changing the way ADAS safety systems are validated and documented; Calibration CoPilot™, the 
best way to manage and document ADAS services and calibrations and diagnostics; and finally, 
ADAS CoPilot™ (www.adascopilot.com) , the industry’s best ADAS and Calibration information, 
knowledge and repair procedure platform.

http://www.adascopilot.com
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SUP P OR T@U-R- G.C OM    303-367-4391    U-R- G.C OM

S T R E AMLINE Y OUR R EC Y CLED PAR T S

P R OCUR EMEN T P R OCE S S : : UNI T ED REC YCLER S GROUP ®

SELECT & BUY PURCHASE WITH CONFIDENCE, KNOWING YOU'RE SELECTING THE 

CORRECT PART FROM OUR EXTENSIVE DATABASE COMPRISING OVER 31 MILLION PART IMAGES 

AND 46 MILLION VEHICLE IMAGES.

EXTENDED WARRANTIES GAIN PEACE OF MIND AND CONFIDENCE IN YOUR 

PURCHASE WITH THE FINANCIAL PROTECTION OF A WARRANTY. YOU CAN BE ASSURED THAT OUR

SELLERS STAND BEHIND THE RELIABILITY OF THEIR PRODUCTS.

FAST DELIVERY  OUR COMMITMENT TO SWIFT SERVICE ENSURES THAT YOU RECEIVE 

RELIABLE COMPONENTS PROMPTLY, SO YOU CAN GET YOUR CUSTOMER BACK ON THE ROAD 

WITH CONFIDENCE.

HIGH QUALITY USED PARTS
URG’s AUTOPARTSEARCH.COM CONNECTS YOU TO OVER 

74 MILLION PARTS FROM OVER 700 PROGRESSIVE U.S. & 

CANADIAN RECYCLING YARDS.

INTEGRATE  AND RECEIVE USED ROE DATA INTO YOUR SYSTEM. AVAILABLE IN ACES

& HOLL ANDER FORMATS, AS WELL AS OPTICAT.

https://us.moonwalkrefinish.com
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P R OCUR EMEN T P R OCE S S : : UNI T ED REC YCLER S GROUP ®

SELECT & BUY PURCHASE WITH CONFIDENCE, KNOWING YOU'RE SELECTING THE 

CORRECT PART FROM OUR EXTENSIVE DATABASE COMPRISING OVER 31 MILLION PART IMAGES 

AND 46 MILLION VEHICLE IMAGES.

EXTENDED WARRANTIES GAIN PEACE OF MIND AND CONFIDENCE IN YOUR 

PURCHASE WITH THE FINANCIAL PROTECTION OF A WARRANTY. YOU CAN BE ASSURED THAT OUR

SELLERS STAND BEHIND THE RELIABILITY OF THEIR PRODUCTS.

FAST DELIVERY  OUR COMMITMENT TO SWIFT SERVICE ENSURES THAT YOU RECEIVE 

RELIABLE COMPONENTS PROMPTLY, SO YOU CAN GET YOUR CUSTOMER BACK ON THE ROAD 

WITH CONFIDENCE.

HIGH QUALITY USED PARTS
URG’s AUTOPARTSEARCH.COM CONNECTS YOU TO OVER 

74 MILLION PARTS FROM OVER 700 PROGRESSIVE U.S. & 

CANADIAN RECYCLING YARDS.

INTEGRATE  AND RECEIVE USED ROE DATA INTO YOUR SYSTEM. AVAILABLE IN ACES

& HOLL ANDER FORMATS, AS WELL AS OPTICAT.

mailto:SUPPORT@U-R-G.COM
https://www.u-r-g.com
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Meeting Polling, AV Coordination and Virtual Support proudly provided by:

Data on the Spot 

833-368-7123     www.dataonthespot.com

Participant
Guidelines

The CIC exists for the benefit of the entire collision industry. No preference is given to any industry segment or 
constituent.  All are welcome and all are encouraged to participate. CIC seeks to create an environment that fosters 
the free exchange of ideas with a common goal of improving the collision industry. Only where participants commit 
to norms of mutual respect, civility and courtesy, can this environment exist in its most productive form.

Accordingly, all attendees of the CIC are asked to abide by the following Code of Conduct:

  Be active – get involved! Find a subject that is interesting to you and get on the committee! Any participant can 
join any committee.

  Please… use microphones! Introduce yourself and the company you are with, speak clearly to ensure everyone 
can hear you.  Please refer to: “Open Microphone Standard Operating Procedures”.

  All participants shall be treated with dignity. Verbal abuse or harassment, including comments that are insulting, 
threatening or slanderous will not be tolerated.

  Never use group pressure to embarrass or force an outcome or decision that clearly requires further deliberation. 
Participate and encourage participation.

  If you would like a question asked and fear potential retribution, we encourage you to approach any of the CIC 
past chairs. They will ensure your question is presented (if appropriate) and will ensure anonymity.

  Committee input should go through committee chair. Protocol would ask that any new material / discussion be 
shared with the Chairman prior to presentation. The committee chairman and their contact information can be located 
on page 7 of this program, or at ciclink.com.

  Use this forum as an opportunity to network with other industry members.

  During all aspects of CIC meetings, all participants shall abide by the Federal Anti-Trust laws. A copy of the CIC 
Anti-Trust Policy can be found on page 22 of this program, or at ciclink.com.

  Videotaping or streaming of any kind with any type of device is strictly prohibited at CIC meetings. Audio recording 
is allowed only by the trade media and audio tapes are to be destroyed upon completion of their writings. Anyone 
found recording without the express permission of the CIC Chairman will be asked to discontinue and asked to 
leave the meeting; the recording will be confiscated or deleted.

https://ciclink.com/participant-guidelines/

http://www.dataonthespot.com
https://ciclink.com/participant-guidelines/
https://www.ciclink.com


Download the Repair 
Planning Field ReportV3

Discover the ways RepairLogic is 
improving repair safety by helping 
repairers adapt to Electric Vehicles 
and track OEM procedure changes.

Parts Ordering

Repair Planning

Certified Repair Network

Coaching

OEConnection.com

Solutions for the Modern Collision Repair Business

Drive profitability through efficiency, 
consistency, and quality repairs with 
OEC collision shop solutions.

What are you waiting for?
Learn more about our collision 
shop solutions and how the 
solutions can help your shop drive 
consistent and quality repairs.

https://www.oeconnection.com


You’re committed to growing  
your business, and so are we.  

With our streamlined refinish system,  
data-driven performance management tools  
and highly skilled trained team,  
improving your bottom line is our business. 

Experience the Quality, Performance, 
Conversion and Service of Axalta.   

axalta.us

Copyright © 2023 Axalta Coating Systems, LLC and all affiliates. All rights reserved.

A X A LTA  C O AT I N G  S Y S T E M S

Your bottom line 
is our business.

https://www.axalta.us


KEEP ADAS CALIBRATIONS IN-HOUSESUBLET TO YOURSELF

Maxisys

COLLISION SIMPLIFIED
A WORKFLOW-DRIVEN SOLUTION FOR A COMPLICATED PROCESS

MAXISYS IA900ASTADAS BAY MAX LIFT
ADAS CALIBRATION. SAFER ALIGNMENTS.
ONE MAXIMIZED BAY.

FOUR-WHEEL ALIGNMENT & ADAS 
CALIBRATION SYSTEM

MAXISYS ULTRAADAS

AUTEL ACADEMY TECHNICAL TRAINING
Visit autel.com/us/academy and register today for hands on 
automotive diagnostic, repair, service, and ADAS instruction.

Access to OEM Solutions

AUTEL.COM1.855.288.3587 FOLLOW US @AUTELTOOLS 

https://www.autel.com
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Radar, Blind-Spot, FFC

•  AirPro provides a team of highly-skilled brand specialists who remotely
  assist repair facilities to properly diagnose, program, and calibrate today’s
  highly-complex vehicles. 

•  10 Minute Response Pledge! Service when you need it.

•  Affordable in-house and mobile ADAS calibration solutions with minimal
  space requirements.

•  •  Our AUGGIE Digital Targeting System (DTS) allows for 
   static, Forward Facing Camera Calibrations. Meets NHTSA and IIHS standards.

•  Evergreen Warranty to ensure total customer satisfaction.

Call today! 904.717.1711 • AirProDiagnostics.com

AirPro offers the most complete, cost-effective, in-house
calibration solution for shops today.

https://www.airprodiagnostics.com


140+ Locations Ready to Serve You

www.wescopbe.com
Find a location near you

Partnered with the best suppliers in the industry...

...and more!

OREGON CANADAWASHINGTONUTAHNORTH CAROLINA RHODE ISLAND SOUTH CAROLINA TEXAS

CALIFORNIAARIZONA IDAHOCONNECTICUTCOLORADO FLORIDA GEORGIA LOUISIANA

MONTANA NEVADA NEW HAMPSHIREMARYLANDMAINE MASSACHUSETTS NEW JERSEY NEW YORK

• Courses & Clinics
• I-CAR Training
• Paint Certification & Training

State-of-the-Art Training Facilities

• Organize & scale your complete shop inventory
• Integrated, itemized inventory tracking 
• Maximize profitability & efficiency in every
   area of the shop

Inventory Management

• Shop Design & Layout
• Booths & Preps, Welders & More
• Service & Maintenance

Total Equipment Needs

THE TOTAL PACKAGE

PAINT BODY EQUIPMENT

COLLISION INDUSTRIAL

https://www.wescopbe.com
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8:00a  Opening Introduction     [Frank Terlep]
  CIC Kick Off!

8:15a  Marketing Council     [Jordan Hendler]
CIC Announcements - Attendee welcome, housekeeping and marketing insights kick off the 
day. 

8:25a  Technical Task Force     [Toby Chess]
  Technical Tips and Hands-on Highlights - Start off with your hands-on live demonstration 
  of new technical tips that can help all collision repair shops reduce costs and increase 
  productivity and efficiency. 

8:50a  Parts & Materials     [Aaron Schulenburg]
  More than just a pretty paint: How radar-compliance affects safety systems and repairs - The 
  Committee will discuss how Advanced Driver Assistance Systems (ADAS), specifically radar-  
  reliant systems, are becoming more prevalent and more impactful on repair and refinish 
  decisions; specifically, coatings and preparative processes that could restrict the 
  functionality of sensors. With the advent of modern technology, refinish coatings have 
  become much more than just a visually appealing way to cover the repairs. Join a panel of 
  auto and refinish manufacturers to discuss the evolving technology, training and 
  procedures that are impactful on repair decisions from the repair planner to the refinish 
  technician.

9:50a  Q&A and Open Mic - Reserve promotional announcements for afternoon Open Mic.

10:05a  MORNING BREAK - Thank Our Sponsors!

10:30a  Estimating & Repair Planning     [Danny Gredinberg, Erin Solis]
Extra! Extra! Read all about it! Estimating Systems’ P-Page Updates - Let’s recap the recent 
changes in all three Information providers procedure pages, including blend formulas 
in CCC and Solera Qapter, rivet bonding, OEM training and service procedures, and 
refinishing inner panels. In addition will be a live demonstration showing steps within rivet 
bonding procedures. 

11:15a  Industry Relations (Insurer-Repairer)     [Jim Keller, Brandon Cruz]
Your Opinions Matter - The Insurer/Repairer Committee will request audience feedback on 
topics the Committee should focus on for 2024.

WEDNESDAY, JANUARY 17 (Pacific Daylight Time)
Hilton Palm Springs - Palm Springs, CA 
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MEETING
AGENDA

11:25a  Special Presentation     [Wayne Weikel]
A Governmental Affairs Special Report - This special presentation from Wayne Weikel of 
the Alliance for Automotive Innovation, will give an overview of what is happening at both 
the state and federal levels relative to Data Access and REPAIR Act happenings - with 
commentary for all sides. It will also include other notable government affairs items for the 
everyday repair professional. 

11:55a  Q&A and Open Mic

12:10p  LUNCH BREAK  Lunch on your own; local options provided!

1:45p  Emerging Technologies - Digital    [Chuck Olsen, Bob Augustine] 
“AI” Collision Curiosity - This will start with high level overview of AI in General and overall 
perceptions across multiple industries, then moving into AI applications that are being 
developed specific to collision repair and electronic diagnostics.

2:30p  Industry Relations - OEM-Repairer     [Liz Stein, Ron Reichen]
The Cost of Mis-Repairing the Vehicle - The Committee will be reviewing the results of their 
Survey on Post Repair Inspections to highlight the waste that improperly repaired vehicles 
have caused our industry. A panel will be discussing these results and the negative impact 
it has to the consumer, the OEM, and the cost to the collision repair center.

3:15p  AFTERNOON BREAK - Thank Our Sponsors!

3:45p  HR Task Force     [Cory King] 
Employment Law Update 2024 - Update on new labor and employment laws affecting 
employers; what you need to know to steer clear of the courtroom.

4:30p  Q&A and Open Mic - Promotional announcements here! 
  
4:40p  Closing Comments, Adjourn     [Frank Terlep]

6:30p  CIC Reception
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Setting the standard
in color and protection

since 1792

CREATING TOGETHER

https://www.sikkensvr.com/
https://www.sikkensvr.com/
https://www.sikkensvr.com/
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© 2021 Hertz System, Inc. All rights reserved. CS 1121098

Hertz. Let’s Go!

Change scenery, not standards. 
With thousands of neighborhood locations nationwide, choose from a wide variety of fleet  
– from EVs, SUVs and sports cars to cargo vans, heavy-duty box trucks and more – to support 
your business.  

Learn more at hertz.com or contact your nearby Hertz location. 

• Access fleet variety with extensive availability nearby and seamless, integrated solutions  
• Enjoy flexibility, adding or removing rentals monthly based on your needs
• Benefit from our extensive partnerships with major insurance providers   
• Focus on your customers while we handle fleet maintenance 
• Get competitive rates

https://www.hertz.com
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For more information 
please visit astech.com 

The Right Tools 
for the Job.

Remote OEM & OEM 
compatible scans 

Identify and perform ADAS
calibrations with confidence

End-to-end support from 
400+ certified technicians 

Seamless estimatic integration 
and reporting

Streamline your workflow with 
cost-effective repairs 
and shortened repair time

https://www.astech.com
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www.datatouch.us
salesadmin@datatouch.us

Providing Software as a Service (SaaS) to COLLISION 
REPAIR SHOPS to securely manage and control the 
Personally Identifiable Information (PII) of their 
customers, as well as protect estimate repair 
information from being misappropriated (sold) by third
party companies within the collision repair industry.

your customer’s vehicle repair 
information from being provided to 
ALL vehicle VIN reporting Services!

VINAnonymize Features:

VINAnonymize does not affect your ability to search and/or order 
new OEM, aftermarket or recycled parts.

The anonymized VIN(s) entered will accurately decode with all 3 
estimating systems.

Your collision center(s) will have complete control by selecting the 
estimate(s) that you do not want your customer information shared.

Opt out of sending your designated estimates to ALL vehicle VIN 
reporting services.

VINAnonymize 
NOW AVAILABLE TO COLLISION REPAIR SHOPS

Data Analyzer
Identifying who has data pumps running on your shop computer 
systems!

Data Administrator
Removes Personal Identifiable Information (PII) from collision repair 
estimates.

VINAnonymize
Prevents your designated customer collision estimate information 
from being used by all VIN reporting services.

Data Auditor
Identifying what information and how often it is being swept from 
your shop computer systems.

http://www.datatouch.us%ED%AF%80%ED%B0%83
mailto:salesadmin@datatouch.us%ED%AF%80%ED%B0%83


COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - WINTER 2024
- 22 -

COMMITTEES
DEFINITIONS 
[Chris Evans, Barry Dorn]

EMERGING TECHNOLOGIES
[Bob Augustine, Chuck Olsen]

EMERGING TECHNOLOGIES, ANALOG
[Scott VanHulle]

ESTIMATING & REPAIR PLANNING 
[Danny Gredinberg, Erin Solis]

FUTURE DISRUPTIONS 
[Gabriel Morley, James Spears]

GOVERNMENTAL [Bob Redding, Janet Chaney]

HUMAN RESOURCES TASK FORCE   [Cory King]

INDUSTRY RELATIONS   [Jim Keller, Ron Reichen]
INSURER-REPAIRER      [Jim Keller, Brandon Cruz]
OEM-REPAIRER      [Liz Stein]

MARKETING COUNCIL [Jordan Hendler]

DATA ACCESS, PRIVACY & SECURITY
[Dan Risley, Trent Tinsley]

PARTS & MATERIALS [Aaron Schulenburg]

TALENT POOL & EDUCATION 
[Bud Center, Petra Schroeder]

https://ciclink.com/committees

https://ciclink.com/committees
https://www.bodyshopjobs.com


GRAND PRIZE RAFFLE

Driving Talent Forward

Built By

Proud Partner

Join the Movement!
To create awareness of talent opportunities within the automotive 
industry by educating the population as a whole on the ample 
opportunities, success stories and segments within the industry.

Donate to the 
Movement!



©2023 Enterprise Rent-A-Car.  M01725 9/23

Collision Industry  
Resources
Online resources to help fuel great partnerships: 

   • Access to Webinars

   • Quarterly Length of Rental Updates

   • Collision & Technology Solutions

   • Company News

Powered by
Enterprise.com/PartnerResources

https://www.enterprise.com/partnerresources


https://www.raeservice.com
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EASIER TO USE
Large, bright touchscreen for rapid
navigation between functions. Designed
and built by Opus IVS in the US

FASTER
Highly accurate aftermarket scans in 
1-2 minutes, fastest in the industry

OEM QUALITY
We are the only company that makes 
OEM tools for dealerships and meets 
all OEM certification requirements 
for collision repair.

MORE HELP
Hundreds to ASE Certified technicians
 to get the job done right. Programming, 
Scanning or you’re just stumped - we’ll 
get the repair completed with you

COPILOT SOLUTION SUITE
CoPilot suite offers the complete
ability to ESTIMATE, CALIBRATE 
and VALIDATE ADAS Repairs and
Calibrations

Why
?

Make the Smart Choice - Switch Today

REPAIR REINVENTED collision@opusivs.comOpusIVS.com 844-OPUS IVS    (844-678-7487)

Visit our
Website to
Learn More

LIKE IT 
NEVER EVEN 
HAPPENED.
When there’s a smash, 
crash, dent or crunch,  
we bring cars back to their 
pre-collision condition.

Learn more at 
GerberCollision.com

mailto:collision@opusivs.com
https://www.gerbercollision.com
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COMPLETE REPAIRS IN HALF THE TIME WITH OUR
NEW DOLPHIN SPEED FILLER.

NEW DOLPHIN SPEED FILLER AND DOLPHIN SPEED GLAZE 
CUT CURE TIMES BY 50% OR MORE!

Learn more at www.u-pol.com.

http://www.u-pol.com
https://www.i-car.com
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Please be advised that at any and all meetings the following guidelines 
for conduct shall be established and followed:

No participant shall be allowed to discuss any subject relating to prices charged, discounts 
offered of any nature, hourly rate, employee benefits, or assignments made with third party 
entities. Should any discussion of these items take place, said participant will be asked to refrain 
immediately, disregarding any pursuant discussion, and should said party deny such request, the 
meeting will be immediately disbanded.

All participants are herewith notified that the materials presented herein are not to be construed 
as information or direction to take concerted actions. The information can be utilized by individuals 
acting within their own judgment, making sound business decisions, without agreements with 
other participants of this meeting.

This notice is hereby read with regard to laws governing this conduct.

ANTI-TRUST
STATEMENT

Better categorize and prioritize jobs
Prioritize low- and medium-impact vehicles over 
heavily damaged vehicles.

Write more consistent estimates
Write consistent estimates across all collision 
center locations.

Gain visibility and control
Get insights into key business metrics and 
operations across dealerships and collision 
centers.

Enable 24/7 customer acquisition
Enable your customers to get an estimate 
anywhere at anytime – without having to drive 
into a collision center.

Secure a stronger market position
Attract independent repair work and reduce 
dependency on leads from insurer DRP work.

Increase staff productivity
By automating customer pay estimate requests,  
your staff can focus on the highest value repair 
orders.

Get a demo by visiting 
tractable.ai/contact

Tractable’s AI helps shops address today’s most 
pressing challenges, including:

Ever-increasing staffing shortages 

Focus staff on the highest value 
insurance work using automated 
customer pay estimate requests.

Squeezed repair margins

Attract the most profitable repair jobs 
to your business via an increased 
conversion rate and visibility.

Low-value, low-return work 

Ensure your technicians and 
mechanics are spending their time 
working on repairs – not doing 
estimates.
*for smaller shops 

Instant Estimate

Instant Estimate provides rapid and accurate repair quotes to 
your customers, increasing your conversion rates while 
reducing estimate work required of your staff.

Customer snaps 
photos

Tractable’s AI assesses 
damage using photos 

uploaded by the customer 
via a smartphone web app.

The AI gets to
 work

The AI quickly generates an 
accurate repair quote based on 
part-level damage appraisals.

An accurate estimate is
generated immediately

Your customer gets a damage 
estimate right away and can book 
repairs at your shop through the 

app.

$2.2k
average estimate amount

30%
of estimates handled 

during off-hours
increase in customer 

conversion

10%

https://www.tractable.ai/contact
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© Saint-Gobain 2023

Watch how  
easy today.

Watch a Live Calibration Online

Watch a LIVE ADAS Calibration

Tired of subletting ADAS calibrations? Join us online as we 
calibrate a 2021 Toyota Tundra with the MD-TS21 target 
system and see just how simple, quick and precise ADAS 
calibrations can be.

During this live ADAS demonstration, we’ll show you how to:

 › Set up the calibration in less than 12 minutes

 › Calibrate cameras, blind-spot monitors and radar sensors

 › Minimize errors with the help of a gamified user interface

Call 800.238.9111    Visit info.mitchell.com/CIC-calibrate-live

©2024 Enlyte Group, LLC.

https://www.info.mitchell.com/CIC-calibrate-live
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©2023 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Wagoneer, Mopar and SRT are registered trademarks of FCA US LLC.
FIAT is a registered trademark of FCA Group Marketing S.p.A., used under license by FCA US LLC.

FACE THE AFTERMARKET.

FROM FASCIAS TO BUMPERS, MOPAR® COLLISION PARTS ARE O.E. ENGINEERED TO FIT.

KEEP IT REAL.
KEEP IT ORIGINAL. Visit MoparRepairConnect.com.

Realize the Full Value of 
the Business You’ve Built.
Thinking of selling your business,  
or just curious about your options?

Focus Advisors is the only full-service, FINRA-registered investment 
bank focused exclusively on collision repair — and we’ve helped more 
MSOs sell than any other firm. Connect with us here at CIC for a free, 
confidential consultation about your future growth or exit strategy.

Madeleine Roberts Rich
Associate, Focus Advisors  
(510) 414-7707

madeleine.rich@focusadvisors.com 
Scan for Our Insights

7 locations,  
Fort Lauderdale, FL

9 locations 
Nashville, TN

8 locations 
Dallas, TX

6 locations,  
Van Nuys, CA 

4 locations,  
Evansville, IN

1 Location 
Allentown, PA

mailto:madeleine.rich@focusadvisors.com
https://www.moparrepairconnect.com


COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - WINTER 2024
- 31 -

To learn more about how our equipment can prepare you for the next generation of collision 
repair, plus boost your effciency (and profits), contact your local CHIEF distributor. 

Everything you need for today’s repairs and tomorrow’s. VEHICLE DATA • FRAME MACHINES

ALUMINUM REPAIR • FIXTURE & HOLDING         

COMPUTERIZED MEASURING • WELDING     

BODY SHOP TOOLS • WHEEL ALIGNMENT

THE MOST 
EXTENSIVE 
LINE OF 
COLLISION 
REPAIR EQUIPMENT.

800-445-9262 / www.ChiefTechnology.com

polyvance.com   800.633.3047  

SMALL PRICE, 
BIG BENEFITS
Expand your profit-making opportunities with the 
new 6180 Mini-Fuzer, the first budget-priced hot air 
welder from the plastic repair experts at Polyvance.

The hot air welder makes fast, strong repairs on 
meltable plastics and the airless welder repairs 
polyurethane bumpers, bedsides, and more.

Advance your plastic repair capabilities at a price 
virtually anyone can afford.

http://www.ChiefTechnology.com
https://www.polyvance.com
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January & upcoming
EVENTS SCHEDULE

JANUARY 2024
Hilton Palm Springs - Palm Springs, CA 

RELATED MEETINGS DISCLAIMER: The Collision Industry Conference 
has no control over the above related meetings, their content, conduct 
or protocols. Should you have any concern over content or protocols, 
please contact the organization directly.

MONDAY, JANUARY 15
12pm   NABC Board of Directors Meeting (offsite, Westin Rancho Mirage)

2pm - 6pm  CIF Board of Directors Meeting

TUESDAY, JANUARY 16
Morning  NABC Recycled Rides Presentation 

10:30am   NABC Fundraiser Golf Outing Shotgun (offsite, Westin Rancho Mirage)

2pm - 5pm  SCRS Board of Directors Open Meeting

6:30pm - 9:30pm CIF Cocktails for a Cause Annual Charity Fundraiser 
    (offsite, Agua Caliente Casino)

WEDNESDAY, JANUARY 17
7am  Collision Industry Prayer Meeting

8am - 5pm Collision Industry Conference

6:30pm CIC Reception

TUESDAY, APRIL 16
  SCRS Open Board Meeting & Elections 

  CIECA Open Board Meeting

WEDNESDAY, APRIL 17
7am Collision Industry Prayer Meeting

8am - 5pm Collision Industry Conference

6:30pm CIC Reception

APRIL 2024
DoubleTree Hotel Sea-Tac Airport - Seattle, WA

Visit
www.ciclink.com

to see full schedule
*schedule subject to change

http://www.ciclink.com
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SELL YOUR CUSTOMERS 
ON RECYCLED PARTS
ROE – Recycled Original Equipment® auto parts  
offer significant cost-savings solutions. 

SAVE TIME. MONEY. HASSLE.

Benefit #1: Reputable Recyclers Supply Quality 
Parts. Sourcing quality recycled OEM parts from a 
reputable, professional automotive recycler—like an 
ARA member—that can get the part there on time and 
in the condition that it was promised, can decrease 
cycle time, speed up delivery to the customer, increase 
profits for the shop and keep that vehicle on the road. 
Benefit #2: Recyclers Are Viable Partners to the 
OEMs. As the suppliers of the largest collective 
inventory of recycled parts harvested directly from 
vehicles of all makes and models that were produced 
on the OEM assembly line, recyclers provide the best 
option for vehicle repairs.

To Locate Quality ROE–Recycled Original Equipment® Auto Parts to Meet Your Repair Demands, 
visit www.A-R-A.org to Search the Inventories of ARA Members!

®

CELEBRATING 80  YEARS!

 – Recycled Original Equipment ®

Sandy Blalock
ARA Executive Director

Sandy@a-r-a.org 
(571) 208-0428
9113 Church Street
Manassas, VA  20110
www.a-r-a.org

ARA – PROTECTING THE INDUSTRY FOR 80 YEARS!

ROE–Recycled Original Equipment® auto parts cost 20 to 80 percent of the cost of new OEM parts. An entire assembly—a door, for 
example—is often available as a structurally sound unit from an automotive recycler, with all its requisite parts pre-installed and ready to 
match the repair; there’s no need to find and install the components included in the assembly. This offers a huge savings in time for the 
shop not having to remove and reinstall parts in the complete door assembly. The more included components, the more the savings.

http://www.A-R-A.org
mailto:Sandy@a-r-a.org
http://www.a-r-a.org
https://www.ncsssi.com
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Since 2002, CSN Collision has grown to become one 

of the leading collision repair networks with over 

300 collision repair centers across North America. 

Visit csncollision.com for more information.

CSN Collision safely repairs more than 230,000 vehicles 

a year helping drivers get back on the road with the 

trust and comfort of knowing their vehicle has been 

returned to like new condition.

Make the collision repair experience better today

THAN IT WAS YESTERDAY.

©2023 DEKRA North America, Inc., or its subsidiaries. All rights reserved.

Transforming the  
Industry with DEKRA.
We combine safety, sustainability,  
and risk mitigation for a more  
efficient collision industry.

Contact Us To Learn More
dekrasolutions.na@dekra.com 
(470) 884-7383

Risk Mitigation | Independent 3rd Party Audits | ISO 
OEM Certification Programs | Repair Quality Control

mailto:dekrasolutions.na@dekra.com
https://www.csncollision.com
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3MCollision.com/PPS

Consistent  
Material Flow

Confident  
Cup Design

Ready to  
Use Instantly

mailto:info@caradas.com
https://www.3mCollision.com/PPS
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For in-person attendees, check out all work products at 
https://ciclink.com/work-products

Golden Rules of Data Protection and Sharing 
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-Data-Protection-Sharing.pdf 

Calibration Workflow Process Document 
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-Complete.pdf

Calibration Workflow Process Video, donated by AirPro Diagnostics
https://www.youtube.com/watch?v=YN2mf4l5FqM

Quick Start Guide Pre-and Post Scanning 
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-Scanning.pdf

Wiki Glossary of Terms for the collision industry  
http://www.ciclink.com/wiki-introduction/

Definition – Feather Prime and Block (2006) 
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf

Collision Repair Provider Definition (2017)
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-Definition-2017.pdf

Electronic Parts Procurement Matrix – Parts Committee (2014)   
http://www.ciclink.com/wp-content/uploads/2014/04/CIC_Parts_Materials_Comm_Electr_Parts_Procure_
Matrix_FINAL2-13-14.pdf

Best Practices Guidelines for Digital Imaging  
http://www.ciclink.com/archive/BPDigitalImaging.pdf

DISCLAIMER: The Collision Industry Conference (CIC) expressly disclaims any warranties or guarantees, expressed or implied, and shall not be liable for 
damages of any kind, in connection with the material, information, or procedures set forth in this document or for reliance on the contents of the document. 
In issuing this information, the Collision Industry Conference (CIC) is not engaged in rendering legal, repair, or other professional services. If such services are 
required, the services of a competent professional should be sought.

WORK
PRODUCTS

https://ciclink.com/work-products
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-Data-Protection-Sharing.pdf
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-Complete.pdf
https://www.youtube.com/watch?v=YN2mf4l5FqM
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-Scanning.pdf
http://www.ciclink.com/wiki-introduction/
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-Definition-2017.pdf
http://www.ciclink.com/wp-content/uploads/2014/04/CIC_Parts_Materials_Comm_Electr_Parts_Procure_
http://www.ciclink.com/archive/BPDigitalImaging.pdf
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mailto:support@headlightsdepot.com
mailto:info@harryscollision.com
https://www.harryscollision.com
mailto:info@harryscollisiongroup.com
https://www.harryscollisiongroup.com
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https://www.snapsheetclaims.com
mailto:mschlaff@crestauto.com
https://www.crestauto.com
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40++ONE YEAR OF  
AUTO CARE  
MEMBERSHIP

JOIN NOW AT AUTOCARE.ORG/MEMBERSHIP

Represent your interests 
before legislators and  

regulators, and 
advocate for policies 

favorable to your 
businesses.

More in-person 
networking events 

within the aftermarket 
to help stay in front of 

events and trends in this 
ever-changing industry. 

Connect you with  
other paint, body and  

equipment specialists  
(and 9 other unique 

communities) to shape the 
industry’s future.

Innovate 3 of the  
industry’s most powerful 

data resources to help 
you save money and make 

money. 

DEDICATED, 
PROFESSIONAL 
STAFF WHO...=

https://www.autocare.org/membership
https://www.capacertified.org
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The Collision Industry Conference (CIC) is a forum made up of participants from all industry segments for the expressed 
purpose of discussing and exploring the issues that occur among them. Through discussion and research during 
meetings and extensive interim committee work, CIC attempts to form consensus on various issues, aware that all such 
findings are nonbinding and voluntarily accepted. CIC is not a trade association.

The meetings are open to all interested individuals of all segments of the industry to include repairers, insurers, paint and 
material companies, equipment, vehicle manufacturers, data providers, representatives of trade associations, anyone with 
an interest in creating a more professional industry. Each agenda has time set aside for participants to publicly address 
their concerns that are not on the published agenda through the time set aside as “open microphone”. The Past Chair’s 
committee is charged with the duty of appointing the succeeding CIC Chair.

VISION: A collision industry in which all segments work together to enable a complete, safe, and quality repair.

MISSION: A forum where collision industry stakeholders come together to discuss issues, enhance understanding, find 
common ground and communicate possible solutions to the industry.

ADMINISTRATORS:

https://ciclink.com/about/

Jordan Hendler Jeff Hendler

ABOUT

IAAI.com

IAA is a proud sponsor of the Collision 
Industry Conference and supports its 
vision of industry working collaboratively 
towards safety and quality.

https://ciclink.com/about/
https://www.iaai.com
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THE KECO L2E
GPR Collision System 

The KECO GPR system is not an
add-on to a stud welding system...
it is a complete replacement
for stud welding. 

www.kecotabs.com

CIC halfpage January 2024 (7.5x5).pdf   1 12/6/23   4:47�PM

PULL UP!

GET YOUR QUOTE

Spanesi Americas Inc. - 123 Ambassador Dr. Suite 107, Naperville, IL 60540, - 224-772.6374, - www.spanesi.us

C
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CM

MY

CY
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K

ai168051459535_PULL UP! - 7.5in W x 5in H.pdf   1   03/04/2023   11:36:37

http://www.kecotabs.com
http://www.spanesi.us
https://spanesi.us
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CertifiedCG.COM

TRANSFORMING THE

BUSINESS OF
COLLISION
REPAIR
Serving & Supporting 
Independent Collision 
Repair Operators

LOCAL   |   INDEPENDENT   |   CERTIFIED   |   PREFERRED

CONTROL

• Organize repair facility profile information

• Streamline new program invitations

• Track and display new, moved or replaced equipment

• Store and access expansion or facility updates

TRANSPARENCY
• Improve visibility of your shop to potential referral sources

• Access 3rd party validated certifications

EFFICIENCY
• Centralize profile management for multiple locations

• No need to re-key information to multiple programs

• Market your shop with downloadable profile information

OPPORTUNITY
• Improve scouting visibility for OEM Candidate programs

• Improve consideration for out of network referrals

Entegral for 
Repair Facilities
We built Entegral to serve the claims and repair needs of the world’s largest rental car 
provider —Enterprise Holdings, and it has helped us improve service around every turn. 

Now we’re ready to do the same for you.

© 2021 Entegral powered by Enterprise Rent-A-Car

For more information visit:  
Entegral.com/repairfacilities

https://www.certifiedCG.com
https://www.entegral.com/repairfacilities


COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - WINTER 2024
- 43 -

Al Estorga (1984-85)
ph: 562-714-2639

Jack Caldwell (1986)
Deceased

Jeff Hendler (1987-88)
ph: 509-539-5629

Chuck Sulkala (1989-90)
ph: 617-803-1120

Darrell Malott (1991-92)
Deceased

Nikki McDonald (1993-94)
ph: 719-647-9395

Joe Landolfi (1995-1996)

Erick Bickett (1997-1998)
ph: 714-279-2031

Dale Delmege (1999-2000)
Deceased

Lou DiLisio (2001-2002)
ph: 847-507-3950

Roger Wright (2003-2004)
ph: 404-886-3364

Rick Tuuri (2005-2006)
ph: 925-487-5799

Stacy Bartnik (2007-2008)
ph: 616-265-2507

Russell Thrall III (2009-2010)
ph: 570-620-8677

Mike Quinn (2011-2012)
ph: 520-797-9000

George Avery (2013-2014)
ph: 309-825-7357

Randy Stabler (2015-2016)
ph: 818-652-0443

Guy Bargnes (2017-2018)
ph: 313-799-1408

Jeff Peevy (2019-2020)
ph: 224-704-3840

Darrell Amberson 
(2021-2022)

ph: 224-704-3840

PAST
CHAIRS

MADE YOU LOOK. 

PRINT ADVERTISING WORKS. 
LET US SHOW YOU HOW. 

THOMAS GRECO PUBLISHING

(973) 667-6922  info@grecopublishing.com
@grecopublishing

That’s because print advertising works. 
Especially when it’s connected to a powerful trade association.

For over 30 years, Greco Publishing has partnered with
the best of the industry to provide trade associations a voice,

and to give advertisers a direct outlet to reach buyers. 

Today’s shop is inundated with solicitations; advertising with 
Greco Publishing breaks through the noise to align your company

as an association ally, and get you in front of your next customer.

P u b l i s h i n g  |  E v e n t  M a n a g e m e n t  |  A s s o c i a t i o n  A d m i n i s t r a t i V E  S E R V I C E S   |   P U B L I C  R E L A T I O N S
The CIC Attendee Program is proudly produced for the Collision Industry Conference by Greco Publishing

mailto:info@grecopublishing.com
https://www.grecopublishing.com


CONTACT US:
804-746-1033
info@ciclink.com
www.ciclink.com

mailto:info@ciclink.com
http://www.ciclink.com

