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THANK OUR
SPONSORS!

ALLDATA @ asTech.

Driven by Repairify..

01- BASF CALIBER

We create chemistry RESTORING THE RHYTHM OF YOUR LIFE

Hertz

OEM COLLISION REPAIR
ROUNDTABLE

Va‘spa r® UNITED RECYCLERS GROUP, LLC COlOI’ COmpasS
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L EVEL TWO SPONSORS

1-800 Radiator & A/C Certified Collision

3M Automotive Group
Aftermarket Collision Advice
ABRA Auto Body Repair Chief Automotive
Allstate Insurance Technologies
Company Crash Champions
Audi of America CSN Collision
Auto Care Association / DEKRA
PBES Entegral
Automotive Body Parts Findpigtails.com
Association Fix Auto
Automotive Recyclers Focus Advisors
Association Ford Customer Service
BodyShopJobs.com FUSOR Repair
CarADAS Solutions Adhesives
Car-O-Liner General Motors —
CARSTAR Customer Care
CCC Intelligent & Aftersales
Solutions Gerber Collision &

Glass
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THANK OUR
SPONSORS!

Harry’s Auto Collision
Center
HeadlightsDepot
Hunter Engineering Co.
I-CAR
IAA
ITW Evercoat
KECO Body Repair
Products
Kent Automotive
Liberty Mutual
Mercedes Benz USA
Mitchell International
National Coatings &
Supplies
Nexsyis Collision
Nissan Americas
NortonlSaint-Gobain
Opus IVS

Performance Radiator
Polyvance
ProColor Collision
ProSpot International
Protech Automotive
Solutions
Snapsheet
Spanesi
State Farm Insurance
Stellantis — MOPAR
Collision
Subaru of America
Tractable
TRANSTAR
U-Pol

Interested in hecoming a

CIC Sponsor?
Visit ciclink.com
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About Dan Risley

2024-2025 CIC Chairman

Dan is currently the Vice President of Quality Repair and Market
Development for CCC Intelligent Solutions. He has spent the past 30
years working in the collision repair industry, where he began working

in a family-owned collision repair facility in Chicago, lllinois. Upon leaving
the family business, he started his career working as a sales and service
representative for BASF and later as the director for Allstate’s Good
Hands Repair Network.

Prior to working for CCC, he was fortunate to spend over ten years as the Executive Director
of the Society of Collision Repair Specialists (SCRS) and President of the Automotive Service
Association (ASA). In 2021, he was inducted into the collision industry’s hall of fame (Hall of Eagles).

Over the course of his career Dan has held various leadership positions in the industry such as
the President of the Collision Industry Foundation, CIECA board member, NABC board member,
co-chair of the CIC Database Access Privacy and Security Committee and moderator/producer of
the MSO Symposium.

Dan attended his first CIC meeting in 1999 in Kansas City, Missouri. He attributes a lot of his
professional growth and success to the past twenty plus years attending CIC and working
amongst the leadership in the collision repair industry.

Dan added, “I've been extremely fortunate to not only attend CIC but witness change in the
industry derived from these meetings. I've witnessed the leadership, representing ALL the
industry’s stakeholders, come together to professionally discuss sensitive topics and problem
solve. As the CIC Chairman and meeting facilitator, it is my goal to not only continue the legacy of
industry collaboration but bring it forward with the help, guidance and mentorship that was given
to me from so many industry leaders.”

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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AirPro Diagnostics offers the most advanced
remote scanning, diagnostic, programming,
and calibration services package available.

Mobile ADAS Tool Radar Calibration AirPro Scan Tool

‘Auggie

Reduce Cycle Time with Remote Diagnostics and In-House Calibrations.

* Remote Diagnostics and ADAS Calibrations « Affordable in-house and mobile ADAS
by on-demand Brand Specialists calibration solutions with Auggie*

+ 10 Minute Response Pledge - * Industry-leading Response Time
Service when you need it of under 90 seconds

+ We roll up our sleeves and support your team * Your business wins with

a 99.6% success rate in

« Coverage on 98% of all vehicles, ; . .
services and calibrations

including 2024 models

+ $0 down plan * US-based Products & Customer Service

- Evergreen Tool Warranty * Proven cycle time reduction of 5.2 days

« Seamless integration with CCC

()
HS oo curo@pncar

Administration

*The Auggie mobile ADAS calibration tool, combined with the AirPro tool, can perform static,
forward-facing camera calibrations that comply with NHTSA, IIHS, and Euro NCAP standards.



mailto:info@airprodiag.com
https://www.airprodiagnostics.com

ELIMINATE AUTOMATE MAXIMIZE GENERATE


https://www.moonwalkrefinish.com

Participant
Guidelines

The CIC exists for the benefit of the entire collision industry. No preference is given to any industry segment or
constituent. All are welcome and all are encouraged to participate. CIC seeks to create an environment that fosters
the free exchange of ideas with a common goal of improving the collision industry. Only where participants commit
to norms of mutual respect, civility and courtesy, can this environment exist in its most productive form.

Rccordingly, all attendees of the CIC are asked to abide by the following Code of Conduct:

| Be active - get involved! Find a subject that is interesting to you and get on the committee! Any participant can
join any committee.

| Please... use microphones! iniroduce yourself and the company you are with, speak clearly to ensure everyone
can hear you. Please refer to: “Open Microphone Standard Operating Procedures”.

| All participants shall be treated with dignity. \/erbal abuse or harassment, including comments that are insulting,
threatening or slanderous will not be tolerated.

| Never use group pressure :o embarrass or force an outcome or decision that clearly requires further deliberation.
Participate and encourage participation.

= If you would like a question asked and fear potential retribution, we encourage you to approach any of the CIC
past chairs. They will ensure your question is presented (if appropriate) and will ensure anonymity.

| Committee input should go through committee chair. Protocol would ask that any new material / discussion be shared
with the Chairman prior to presentation. The committee chairman and their contact information can be located on page
7 of this program, or at ciclink.com.

= Use this forum as an opportunity to network with other industry members.

= During all aspects of CIC meetings, all participants shall abide by the Federal Anti-Trust laws. A copy of the CIC
Anti-Trust Policy can be found on page 22 of this program, or at ciclink.com.

| Videotaping or streaming of any Kind with any type of device is strictly prohibited at CIC meetings. ~.dio recording
is allowed only by the trade media and audio tapes are to be destroyed upon completion of their writings. Anyone
found recording without the express permission of the CIC Chairman will be asked to discontinue and asked to
leave the meeting; the recording will be confiscated or deleted.

https://ciclink.com/participant-guidelines/

Meeting Polling, AV Coordination and Virtual Support proudly provided by:

9.0
833-368-7123  www.dataonthespot.com

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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PRECISION TOOLS "»
FOR PROFESSIONAL RAE
REPAIRS.

VAS VERSIONS

AVAILABLE

CARBON CBR ALUREPAIR VISAR

THE COMPLETE DENT
PULLING WORKSTATION

Incredibly light and resilient pulling tools allow 1. Manipulates dents in aluminum surfaces for

3IN1SYSTEM

repairers to straighten better and faster. precise and non-destructive dent removal.
Compared to other systems, the application of

these tools is easier and fatigue-free. Overall 2. Performs Self Piercing Rivet (SPR) removal in
repairers have access to extensive pulling conjunction with Xpress 800 BR50 Pulling
components and accessories, making the Adapters. Faster, cleaner and easier than
repair process more efficient and effective. complex drilling of connection points.

3. Welds mass, threaded, standing and tool
OEM support bolts made of steel, stainless steel or

APPROVED aluminum up to 12 mm.

(800) 328-7855 RELIABLE AUTOMOTIVE EQUIPMENT, INC.



CEGREY {3 CAPITAL

H H AUTO PAINT, BODY & EQUIPMENT PAINT AND REFINISH, ti.c
Paint & Equipment S ALBERT KEMBERLE, ING. — il

7. Color Compass m|wm| =]
i 7 distrib

“ - istributors
\I;.V”A\( ©orporatlon DISTRIBUTORS OF PAINTS,

BODYSHOP SUPPLIES & EQUIPMENT

THE TOTAL PACKAGE
PAINT - BODY -+ EQUIPMENT
COLLISION + INDUSTRIAL

Inventory Management

=
3 = =

= =

" :{EEEM‘M
o T
sl o= g
S | T RENE Gy,
iy | - BBRE-5

e Courses & Clinics
¢ |-CAR Training
e Paint Certification & Training

* Organize & scale your complete shop.inventory

¢ Integrated, itemized inventory tracking

¢ Maximize profitability & efficiency in every
area of the shop

Partnered with the best suppliers in the industry...

B (L8 o-easr P 7 ,

AXALTA AkzoNobel =~ . -

PO LT Y9/ 3M

A&CHIEF  &ts,

COLLISION TECHNOLOGY

 Shop Design & Layout
 Booths & Preps, Welders & More
¢ Service & Maintenance

...and more!

220+ Locations Ready to Serve You
ALABAMA -+ ARIZONA -+ ARKANSAS -+ CALIFORNIA < COLORADO -+ CONNECTICUT +« DELEWARE -+ FLORIDA
GEORGIA - IDAHO - LOUISIANA « MAINE ¢ MARYLAND . MASSACHUSETTS - MISSISSIPPI « MISSOURI « MONTANA

NEVADA * NEW HAMPSHIRE * NEW JERSEY ¢ NEW MEXICO « NEW YORK ¢ NORTH CAROLINA ¢ OKLAHOMA « OREGON
RHODE ISLAND « SOUTH CAROLINA . TENNESSEE ¢ TEXAS ¢« UTAH . WASHINGTON « CANADA

Find a location near you

www.wescopbe.com



https://www.wescopbe.com

Contact Lori Kroeger today to learn more about

joining this exceptional collision repair family at

lori.kroeger@drivenbrands.com or 844-906-9764

today to get started! e

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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AUTEL MAXISYS

COLLISION SIMPLIFIED

A WORKFLOW-DRIVEN SOLUTION FOR A COMPLICATED PROGESS

MAXISYS ULTRAADAS

ADAS BAY MAXLIFT - MAXISYS IA900AST

ADAS CALIBRATION. SAFER ALIGNMENTS. FOUR-WHEEL ALIGNMENT & ADAS
ONEMAXIMIZED BAY. CALIBRATION SYSTEM

OF COLLISION REPAIR COSTS
ARE NDW ADAS RELATED.*

STOP SUBLETTING UP TO i

AUTH MMDEMY TEGHNICAL THAINING

om/us/academ my a and re g today for ha d
automotive dlagnostic, repair, service, an d ADAS instruction.



https://www.autel.com/us/academy
https://www.autel.com

A

AXALTA

Your bottom line
IS our.business.



axalta.us

Repair?

All the Answers are Here ...

Whether you’re a collision repair technician or a post-crash vehicle owner
in need, all the information required to enable a complete, safe and proper

repair is accessible via a click of the mouse.

For Collision Repair
Technicians

OEM1Stop provides vehicle repair
technicians with the easiest access to
the most up-to-date repair information
available from each of its participating
automakers (over 40).

www.0EM1Stop.com

For Collision Repair
Consumers

Crash Repair Info educates post-crash
vehicle owners on the benefits of OE
crash parts, consumer rights, choosing
the right body shop and more.

For Information About
Counterfeit Parts

A2C2.com details the growing problem
of counterfeit auto parts and automak-

ers’ efforts to eliminate this threat to the
health and safety of U.S. motorists.

" Automotive
/ ) Anti-Counterfeiting
¥ council®

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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Transform the
way you Work

Refinish+ is AkzoNobel’s digital platform for vehicle refinish
businesses to help optimize business performance.

Via single sign on you can access all AkzoNobel’s digital
solutions, with the option to integrate third party software
for a seamless digital experience. Set KPIs, track business
performance, and benchmark your bodyshops, Refinish+
transforms data into insights.

Ready for digital transformation?
Find out more at refinishplus.com

Refinish+
The digital home of your body shop Al(zo N 0 bel

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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WEn“Esnnv, J“I.v 10 (Mountain Daylight Time)

Hilton Denver City Center - Denver, CO

8:15a

8:252a

9:15a

10:00a
10:15a

10:35a

Opening Introduction [Dan Risley]
CIC Kick Off. from the CIC Chairman

Marketing Gouncil [Jordan Hendler]
CIC Announcements - Axendee welcome, housekeeping and marketing insights to start the day.

Emerging Technologies (Digital) [Chuck Olsen, Greg Peeters]

Low Voltage systems within EV and Hybrid Vehicles, Don't get burned with diagnostic dilemmas -
We will be covering the importance of maintenance, inspection and testing of of low
voltage systems and batteries, how low voltage system stability relates to accurate vehicle
diagnostics, performing calibrations, programming events and why high voltage systems,
ICE and peripheral accessories rely on low voltage functionality for proper operation
before, during and after repairs.

Governmental [Robert Redding, Janet Chaney]

Update on the Latest Right to Repair and Vehicle Data Access National Public Policy Developments -
Leading voices shaping the “right to repair” and vehicle data access issue on a national
level will provide CIC Denver attendees an update on the latest developments. The
panelists will examine the “REFPAIR Act” introduced in Congress last year, the vehicle data
access agreement signed last year by ASA, SCRS, and Alliance for Automotive Innovation;,
and Congressional hearings on the topic. The panelists will also discuss how they expect
this issue to move forward in the coming months and years.

0&A and 0pen Mic - Reserve promotional announcements for afternoon Open Mic.

MORNING BRERK - 7/.cnk Our Sponsors!

Parts & Materials [Aaron Schulenburg]

Speaking to the Blending Process: Evaluating challenges and misunderstandings - 7is session
will provide the audience with detailed information on the tasks associated with applying
refinish on adjacent panels for color match. A small panel will review technical training
material, variations and variables to consider, changes in color complexity and technology,
and common misunderstandings or areas of tension around blending developments. If
you want to better understand “blending’, to be able to better explain the variables in the
process, you won't want to miss this session.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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MEETING
AGENDA

11:30a Estimating & Repair Planning Committee [Danny Gredinberg, Erin Solis]
Beyond the Estimate: Understanding “On the Spot Evaluation” - ~rom procedure pages to
manual lines, the repair planning committee will dissect common operations which require
‘On the Spot Evaluation” Understanding variables exists, can the same methodology be
applied the same across the board?

12:15p Q&A and Open Mic
12:30p LUNCH BRERK Lunch on your own; local options provided!
2:00p Talent Pool & Education [Bud Center, Petra Schroeder]

Core Skills, ASE Accreditation, and Academy Curriculum - Your voices have been heard, you
asked for education focused on developing entry level technicians who are proficient in
five key areas. ASE will explain their new collision repair accreditation area and the links to
-CAR Academy curriculum.

2:45p Special Presentation [Brandon Eckenrode, CREF]
It's “Back Te The School(s)” time w/ CREF

3:05p AFTERNOON BREAK - 7hcnk Our Sponsors!

3:25p Future Disruptions [Gabriel Morley Risley]

Rdopting Rutomation: How it affects the way we shape roles and responsibilities - ~ccr from
various perspectives on how specific automation around the claims process, repair
planning, administrative and other responsibilities has started to change the way shops
reshape the roles and needs of their people.

4:10p OEM Relations Committee [Liz Stein, Erin Solis]
Post Post Repair Inspection: What Lessons Stakeholders Can Address - A pane/ discussion of
multiple stakeholders; from the consumer, OEM, a shop owner and industry association,
who will provide insight into how we elevate the collision repair experience. Starting with
highlights of the continued study presented in January, hear from a consumer whose
vehicle is in the study and how it impacted them. Panelists will share improvement
Strategies to take away from the discussion.

4:55p 0&A and Open Mic - ~romotional announcements here!
5:05p Closing Comments, Adjourn [Dan Risley]
6:30p CIC Reception

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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@ asTech.

SCANNING, PROGRAMMING, CALIBRATIONS

FOR EVERY VEHICLE

ALL-IN-ONE

With the asTech®All-In-One you can connect to over 45 OEM brands

to perform scanning, calibrations, and programming. Complete every

collision repair with a single device. Forget about maintaining multiple

tools, relying on sublets, or sending out to dealers. Keep every service
and every vehicle in-house with asTech.

asTech.com 1.888.486.1166 info@asTech.com


mailto:info@asTech.com
https://www.astech.com

UR DRIVE

Our mission remains the
same — deliver on the
Sherwin-Williams repair
promise with nothing
short of high-performance,
results-driven coatings and
products. We pledge to
drive our customers’ business
with innovative solutions
and programs, superior
service and support, technical
training and resources, and
expert-led business consulting.
Demonstrable, repeatable results —
connecting color performance with
labor optimization and improving
process speeds.

That’s what drives us. It’s what drives
you — and what drives your business.

Visit sherwin-automotive.com

SHERWIN-WILLIAMS.

© 2022 The Sherwin-Williams Company


https://www.sherwin-automotive.com



mailto:SUPPORT@U-R-G.COM
https://www.u-r-g.com

ALLDATA COLLISION®

> NEW!

W) RAutoZone

OE-quality Free on-demand
parts and delivery in 30
shop supplies minutes or less*

*Delivery times may vary

)

Maximize margins Parts & Labor
with competitive prices, Guarantee!
bulk diSCOUntS, and iLabor reimbursed at private

national account pricing pay rate

FOR MORE INFORMATION VISIT AUTOZONEPRO.COM/COLLISION

©2023 AutoZone Inc. All rights reserved. AutoZone, AutoZone & Design and Duralast are registered marks of AutoZone IP, LLC or one of its affiliates. All other marks are the property of their respective owners.
*2023 Who Pays for What? Scanning & Calibration report by Collision Advice and CRASH Network. ©2023 ALLDATA LLC. ALLDATA, ALLDATA Collision and ALLDATA Diagnostics are registered trademarks and
Automotive Intelligence is a mark of ALLDATA LLC.


http://www.ALLDATA.com
https://www.autozonepro.com/collision

COMMITTEES

DEFINITIONS HUMAN RESOURGES TASK FORCE [Cory King]
[Chris Evans, Barry Dorn]
INDUSTRY RELATIONS [Jim Keller, Ron Reichen]

EMERGING TECHNOLOGIES INSURER-REPRIRER [Jim Keller, Brandon Cruz]
[Greg Peeters, Chuck Olsen] OEM-REPRIRER [Liz Stein]
EMERGING TECHNOLOGIES, ANALOG MARKETING GOUNCIL [Jordan Hendler]

[Scott VanHulle]

DATA AGGESS, PRIVACY & SECURITY
ESTIMATING & REPAIR PLANNING [Dan Risley, Trent Tinsley]
[Danny Gredinberg, Erin Solis]

PARTS & MATERIALS [~ aron Schulenburg]
FUTURE DISRUPTIONS
[Gabriel Morley, James Spears] TALENT POOL & EDUCATION

[Bud Center, Petra Schroeder]
GOVERNMENTAL [Bob Redding, Janet Chaney]

https://ciclink.com/committees

FUSOR 800 HD

Fusor High Definition Plus sprayable Features + Benefits

sealers are innovative one- « Skins in 25 minutes or less

component seam sealers designed + Option to paint immediately or up to 30 days
for the precise duplication of OEM after application

beaded sealers, wheelhouse coatings « Reduces cycle time
and sound deadening materials. « Achieves a perfect match with OEM appearance

FUSOR

Repair Adhesives

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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FOR ENTRY-LEVEL
COLLISION REPAIR EDUCATION

YOU CAN COUNT ON,
COUNT ON I-CAR

The I-CAR Academy curriculum is designed to prepare entry-level technicians for a promising
career in collision repair. Combining an intuitive online experience with guided hands-on learning,
I-CAR Academy empowers technicians with the skills they need to become productive members

of a shop team.

Consistent entry-level education and recognition across schools and shops will enable smoother
transitions to the workforce, helping to bolster industry onboarding and retention efforts.

LEARN MORE

at i-car.com/academy



https://www.i-car.com/academy

Watch a LIVE ADAS Calibration

Tired of subletting ADAS calibrations? Join us online for a live
demo of the MD-TS21 target system and see just how simple,
quick and precise ADAS calibrations can be.

During this live ADAS demonstration, we'll show you how to:

> Set up the calibration in less than 12 minutes
> Calibrate cameras, blind-spot monitors and radar sensors

> Minimize errors with the help of a gamified user interface

Watch a Live Calibration Online
Call Visit

©2024 Enlyte Group, LLC.

FA

Realize the Full Value of
the Business You’ve Built.

Thinking of selling your business,
or just curious about your options?

Focus Advisors is the only full-service, FINRA-registered investment
bank focused exclusively on collision repair — and we’ve helped more
MSOs sell than any other firm. Connect with us here at CIC for a free,
confidential consultation about your future growth or exit strategy.

mitchell

AN ENLYTE COMPANY

Madeleine Roberts Rich

Associate, Focus Advisors

(510) 414-7707

madeleine.rich@focusadvisors.com

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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aapex

ahead of the curve A COMMUNITY OF THE AUTO CARE ASSOCIATION

NOV. 5-7, 2024

AAPEX is the place to connect .
\ AAPEXSHOW.COM

you with other paint, body
and equipment specialists to
shape the industry’s future.

PLASTIC
REPAIR
YOU CAN

COUNT ON

Polyvance® equipment and training will help you
repair more plastics, keep more labor hours in
your shop, and improve your cycle time.

P0|yvance polyvance.com
800.633.3047
request a demo

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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Open the door to body shop innovation.

3M™ RepairStack™ Performance Solutions.

=$

Inventory management Billables invoicing Performance analytics

Keep traCk to be on traCko For more information

or to schedule a demo,
please scan the QR

e Gode to.connect with
Discover now at repairstack.com. a 3M digital expert.

3M 2024. All rights reserved. 3M and RepairStack are trademarks or registered trademarks of 3M Company. All the products shown inside the 3M™ RepairStack™ Performance Solutions storage
cabinet are sold separately. All products shown inside the cabinet are for illustration purposes only. The 3M™ RepairStack™ Performance Solutions storage cabinet works with both 3M and non-3M
products. Unauthorized use prohibited. All other trademarks are property of their respective owners. Please recycle. Printed in USA.

Unc_oyer _hidden
collision issues.

Hunter’s new blueprinting workflow
finds damage before work begins,
not after.

Scan or visit

hunter.com/collision

HUNTER MADELJG

Engineering Company. ,7 vsime e e 3 et ren

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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TRANSTAL.

Coming in HOT!

Get quality and value with Transtar.

Transtar manufactures a broad range of
repair, refinish and detail products that
lead in both quality and value.

Our technology makes work easier,
and adds beauty and durability
to the result of any job.

Ready for your profits to be lit?
Then you're ready for Transtar.

Primers / Sealers / Basecoats / Clearcoats / Aerosols / Ancillaries
www.gettranstar.com 800.824.2843

GET CERTIFIED. GET BUSY!

Get specialized training, gain efficiency and start
reaping the benefits of being a Certified Collision Shop.
Sign up and stand out from the crowd.

www.GetFCACertified.com

KEEP IT REAL.
KEEP IT ORIGINAL.

Visit MoparRepairConnect.com.

# Hi Jeep @

©2023 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Wagoneer, Mopar and SRT are registered trademarks of FCA US LLC. MOPAR.

FIAT is a registered trademark of FCA Group Marketing S.p.A., used under license by FCA US LLC.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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ANTI-TRUST
STATEMENT

Please be advised that at any and all meetings the following guidelines for
conduct shall be established and followed:

No participant shall be allowed to discuss any subject relating to prices charged, discounts
offered of any nature, hourly rate, employee benefits, or assignments made with third party
entities. Should any discussion of these items take place, said participant will be asked to refrain
immediately, disregarding any pursuant discussion, and should said party deny such request, the
meeting will be immediately disbanded.

All participants are herewith notified that the materials presented herein are not to be construed
as information or direction to take concerted actions. The information can be utilized by individuals
acting within their own judgment, making sound business decisions, without agreements with
other participants of this meeting.

This notice is hereby read with regard to laws governing this conduct.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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NORTON

SAINT-GOBAIN

© Saint-Gobain 2024

Consider becoming a Subaru Certified Collision Center.

Subaru of America, Inc. is pleased to announce the Subaru Certified Collision Network (SCCN) — an initiative designed to
provide quality collision centers for our growing family of Subaru owners.

Your participation in this Network will help reinforce our commitment to safety and customer service by acquiring the
appropriate training, tools, and equipment to properly repair Subaru vehicles to pre-collision quality.

What are the benefits of
participation in the Network?**

v
v
v

<

Visit https://www.subaru.com/certifiedcollision

Direct relationship with the manufacturer

Dedicated Certified Collision Team

Authorized Subaru Certified Collision Center marketing
materials, including digital online media

Complimentary access to Subaru Technical

Information System (STIS) repair procedures

Listing in the Subaru Certified Collision Center locator
on Subaru.com and MySubaru

Referrals from Subaru Retailer Partners (where applicable)
Multi-Vehicle Repair Quality and Production Assessment
Custom CSI survey developed by SureCritic

@2 SUBARU

CERTIFIED COLLISION CENTER

Please see Program Terms & Conditions, and the Operating Standards for further details. **These benefits become available after you agree to follow the Program Terms & Conditions of the Subaru Certified Collision Network.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
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aopa

Automotive Body Parts Association

www.autobpa.com

Join the Leading Association for Automotive Collision Replacement Parts
Committed to Quality and Service in the Automotive Industry

The Automotive Body Parts Association (ABPA) Contact Information
represents manufacturers, distributors, and supf
in the automotive body parts industry with o

members dedicated to serving the collisic info@autobpa.com
industry with quality replacement p
dependable service and fair price 1.800-323-5832

@)

Become a member tod

exclusive resources, i Scan the QR code to the right,
networking oppo or visit: https://www.autobpa.com/membership/join/

Entegral for
Repair Facilities

We built Entegral to serve the claims and repair needs of the world’s largest rental car
provider —Enterprise Holdings, and it has helped us improve service around every turn.

Now we’re ready to do the same for you.

CONTROL
- Organize repair facility profile information

- Streamline new program invitations
- Track and display new, moved or replaced equipment

- Store and access expansion or facility updates

TRANSPARENCY
« Improve visibility of your shop to potential referral sources

« Access 3rd party validated certifications

EFFICIENCY
« Centralize profile management for multiple locations

- No need to re-key information to multiple programs

For more information visit: - Market your shop with downloadable profile information

Entegral.com/repairfacilities
OPPORTUNITY

- Improve scouting visibility for OEM Candidate programs

- Improve consideration for out of network referrals
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JULY 2024

Hilton Denver City Center - Denver, CO

MONDAY, JULY 8 WEDNESDAY, JULY 10

Tom Collision Industry Foundation /am Collision Industry Prayer Meeting
Board of Trustees Meeting

TUESDRY. JULY 9 gam - 5pm  Gollision Industry Conference

1lam CREF Fundraiser Golf Outing 6:30pm  GIC Reception

(Offsite: Arrowhead Golf Club)
THURSDAY, JULY 11

8am SCRS Affiliate Associations Meeting
5pm WIN Meet-up, Regional Event (Invitation Only)
(Location TBA) 9am CIECA Board of Directors Meeting

2pm SCRS Board of Directors Meeting

RELATED MEETINGS DISCLAIMER: The Collision Industry Conference has no control over the above related meetings, their content,
conduct or protocols. Should you have any concern over content or protocols, please contact the organization directly.

MADE YOU LOOK.

That’s because print advertising works.
Especially when it's connected to a powerful trade association.

For over 30 years, Greco Publishing has partnered with
the best of the industry to provide trade associations a voice,
and to give advertisers a direct outlet to reach buyers.

Today’s shop is inundated with solicitations; advertising with
Greco Publishing breaks through the noise to align your company
as an association ally, and get you in front of your next customer.

PRINT ADVERTISING WORKS.
LET US SHOW YOU HOW.

(973) 667-6922 info@grecopublishing.com
@grecopublishing m INC

THOMAS GRECO PUBLISHING‘
PUBLISHING | EVENT MANAGEMENT | ASSOCIATION ADMINISTRATIVE SERVICES | PUBLIC RELATIONS

The CIC Attendee Program is proudly produced for the Collision Industry Conference by Greco Publishing

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
-34 -



mailto:info@grecopublishing.com

November 2024
EVENTS SCHEDULE

SEMA 2024

Westgate Las Vegas Resort & Casino - 3000 Paradise Rd., Las Vegas, NV
Room Block Reservations. - Visit semashow.com - Pre-Registration closes October 30

TUESDAY, NOVEMBER 5
/am Collision Industry Prayer Meeting
9am - bpm SEMA Show
9:30am - 4pm Repairer Driven Education
8am - bpm Collision Industry Conference
opm Collision Industry Conference Reception
/:30pm Collision Industry Red Carpet Awards Night
WEDNESDAY, NOVEMBER 6
9am - bpm SEMA Show
9:30am - 4pm Repairer Driven Education
THURSDAY, NOVEMBER 7
9am - bpm SEMA Show
9:30am - bpm Repairer Driven Education
12:30pm - 3:30pm  OEM Summit (Repairer Driven Education)
9pm SCRS After Party
Visit WWW.cIclink.com
FRIDAY, NOVEMBER 8 to see full schedule
9am ~ 4pm SEMA ShOW *schedule subject to change
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SELL YOUR CUSTOMERS
ON RECYCLED PARTS

ROE - Recycled Original Equipment® auto parts
offer significant cost-savings solutions.

Certified Automotive Recycler

Automotive Recyclers Association

N N\
60[0 s&[ c“ “‘\‘\‘“

ROE-Recycled Original Equipment® auto parts cost 20 to 80 percent of the cost of new OEM parts. An entire assembly—a door, for
example—is often available as a structurally sound unit from an automotive recycler, with all its requisite parts pre-installed and ready to
match the repair; there's no need to find and install the components included in the assembly. This offers a huge savings in time for the
shop not having to remove and reinstall parts in the complete door assembly. The more included components, the more the savings.

Benefit #1: Reputable Recyclers Supply Quality
Parts. Sourcing quality recycled OEM parts from a
reputable, professional automotive recycler—like an
ARA member—that can get the part there on time and
in the condition that it was promised, can decrease
cycle time, speed up delivery to the customer, increase
profits for the shop and keep that vehicle on the road.

Benefit #2: Recyclers Are Viable Partners to the
OEMs. As the suppliers of the largest collective
inventory of recycled parts harvested directly from
vehicles of all makes and models that were produced
on the OEM assembly line, recyclers provide the best

option for vehicle repairs.

r \ AUTOMOTIVE
RECYCLERS
‘ﬁ ASSOCIATION"

ROE - Recycled Original Equipment *

Sandy Blalock

ARA Executive Director

Sandy@a-r-a.org
(571) 208-0428

9113 Church Street
Manassas, VA 20110
WWW.a-T-a.0rg

To Locate Quality ROE—Recycled Original Equipment® Auto Parts to Meet Your Repair Demands,

visit www.A-R-A.org to Search the Inventories of ARA Members!

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2024
-36-



http://www.A-R-A.org
mailto:Sandy@a-r-a.org
http://www.a-r-a.org
https://www.collisionadvice.com

Build your successful - : (801) 810-1150

Calibration Busi -
alibration Business —rir< (855) 500-1533 Toll Free
MAKING THE WORLD A SAFER PLACE TO DRIVE mfo@carudus.com

Calibrations are the
fastest growing
segment in the
automotive
services industry.
Car ADAS is
The Solution.

We partner with you in creating a thriving calibration business by offering

industry-leading software, training, implementation, and support.
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For in-person attendees, check out all work products at
https://ciclink.com/work-products

Golden Rules of Data Protection and Sharing
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-Data-
Protection-Sharing.pdf

Galibration Workflow Process Document
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-Complete.pdf

Galibration Workflow Process Video, donated hy RirPro Diagnostics
https://www.youtube.com/watch?v=YN2mf4/5FgM

Quick Start Guide Pre-and Post Scanning
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-
Scanning.pdf

Wiki Glossary of Terms for the collision industry

http://www.ciclink.com/wiki-introduction/

Definition - Feather Prime and Block (2006)
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf
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WORK
PRODUGTS

Collision Repair Provider Definition (2017)
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-

Definition-201/.pdf

Electronic Parts Procurement Matrix - Parts Gommittee (2014)
http://www.ciclink.com/wp-content/uploads/2014/04/CIC_Parts_Materials_Comm_Electr_

Parts_Procure_Matrix_FINAL2-13-14.pdf

Best Practices Guidelines for Digital Imaging
http://www.ciclink.com/archive/BPDigitallmaging.pdf

DISCLAIMER: The Collision Industry Conference (CIC) expressly disclaims any warranties or guarantees, expressed or implied,
and shall not be liable for damages of any kind, in connection with the material, information, or procedures set forth in this
document or for reliance on the contents of the document. In issuing this information, the Collision Industry Conference

(CIC) is not engaged in rendering legal, repair, or other professional services. If such services are required, the services of a
competent professional should be sought.
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ABOUT

The Collision Industry Conference (CIC) is a forum made up of participants from all industry segments for the expressed
purpose of discussing and exploring the issues that occur among them. Through discussion and research during
meetings and extensive interim committee work, CIC attempts to form consensus on various issues, aware that all such
findings are nonbinding and voluntarily accepted. CIC is not a trade association.

The meetings are open to all interested individuals of all segments of the industry to include repairers, insurers, paint and
material companies, equipment, vehicle manufacturers, data providers, representatives of trade associations, anyone with
an interest in creating a more professional industry. Each agenda has time set aside for participants to publicly address
their concerns that are not on the published agenda through the time set aside as “open microphone”. The Past Chair's
committee is charged with the duty of appointing the succeeding CIC Chair.

VISION: A collision industry in which all segments work together to enable a complete, safe, and quality reparr.

MISSION: A forum where collision industry stakeholders come together to discuss issues, enhance understanding, find
common ground and communicate possible solutions to the industry.

ADMINISTRATORS:

Jordan Hendler Jeff Hendler

hitps://ciclink.com/about/
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Looking to IMiove your
Shop Forward?

(SWrios cje

IStance from
HEMOSt trusted people
N the industry.

Trusted diagnostics and calibration solutions since 1963. OpuslVS.com

Go the extra mile for your customers
Become a Nissan Certified Collision Center

Provide customers the peace of mind
knowing repairs are being made by
expertly trained technicians using the
latest procedures, tools, equipment,
and Genuine Nissan parts.

NISSAN - Nationwide shop locator
CERTIFIED COLLISION - Access to Nissan Techinfo
REPAIR NETWORIC - Comprehensive training program

oY - And much more
Contact: getnissancertified.com or call 949.221.0010.

The Nissan names, logos and slogans are trademarks owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries.

Always wear your seat belt and please don't drink and drive
©2023 Nissan North America, Inc. All rights reserved.
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DELIVERING INDUSTRY DRIVEN SOLUTIONS

Equipment | Training | Support

] 2% [m]
: 1

Dent Repair  MIG Welding  Riveting  Dustless Sanding  Spot Welding [B] frifF A

PROSPOT.COM

SINGLE
-'-'-':S S SOURCE

CREATE A LASTING 200+ ACCOUNT MANGERS
ADVANTAGE WITH 185+ STORES
THE INDUSTRY’S 60+ TECHS
MOST FLEXIBLE 42 STATES COVERED

9 INDUSTRIES COVERED

SU PPLY CHAI N VISIT NCSSSI.COM FOR MORE INFO

PARTERNED WITH THE BEST SUPPLIERS IN THE INDUSTRY

e‘k‘loNobel m le create chemistry SAI NT— GOBAI N
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PRAST
CHAIRS

Al Estorga (1984-85)
ph: 562-714-2639

Jack Caldwell (1986)

Deceased

Jeft Hendler (1987-88)
ph: 509-539-5629

Chuck Sulkala (1989-90)
ph: 617-803-1120

Darrell Malott (1991-92)

Deceased

Nikki McDonald (1993-94)
oh: 719-647-9395

Joe Landolfi (1995-1996)

Erick Bickett (1997-1998)
ph: /14-279-2031

Dale Deimege (1999-2000)

Deceased

Lou DiLisio (2001-2002)
ph: 847/-507/-3950

Roger Wright (2003-2004)
ph: 404-886-3364

Rick Tuuri (2005-2006)
ph: 925-487-5799

Stacy Bartnik (2007-2008)
oh: 616-265-2507

Russell Thrall il 2009-2010)
ph: 570-620-8677

Mike Quinn (2011-2012)
ph: 520-79/7-9000

George Avery (2013-2014)
oh: 309-825-7357

Randy Stabler (2015-2016)
oh: 818-652-0443

Guy Bargnes (2017-2018)
ph: 313-799-1408

Jeff Peevy (2019-2020)
oh: 224-704-3840

Darrell Amberson (2021-2022)

ph: 224-704-3840

Frank Terlep (2023)
ph: 619-318-9856
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