)

GOLLISION

INDUSTRY
CONFERENCE

MEETING AGENDA
Wednesday, January 22
Palm Springs, California

Time (PDT)

Topic

Presenters

Committee

Description

Wed, Jan 22

8:00 - 8:15a

Opening Introduction

Dan Risley

Chairman

CIC Kick Off, from the CIC Chairman

8:15 - 8:35a

Industry Engagement, CIC
Announcements

Jordan Hendler

Marketing Council

A showcase of industry engagement in industry meetings and issues, and how
representation at the national events is critical to all segments. Attendee welcome,
housekeeping and marketing insights to start the day.

8:35 - 8:50a

Consumer Focus: the CIC "Empty
Chair"

Jeff Peevy

Special Presentation

Considerations of our industry interactions with the Consumer Segment,
endeavoring for safe and quality repairs, and the representation within the
Conference.

8:50 - 9:50a

Understand Air Quality
Management District
amendments to Low-VOC refinish
regulations

Aaron Schulenburg, Jeff
Wildman

Parts & Materials

After holding multiple public workshops, the South Coast Air Quality Management
District Governing Board has approved a plan in that portion of California to phase
out the use of specific solvents in low-VOC paint manufacturing, due to a recent
toxicity report from the California Office of Environmental Health Hazard
Assessment. Representatives from South Coast AQMD, the American Coatings
Association, PPE manufacturers and collision repair facilities will present and
discuss the rule changes and what they mean to the industry. This will be the most
current information on a regionally relevant presentation that has the potential to
have wide-reaching impact with potential to affect the repair and refinish industry
across North America.

9:50 - 10:00a

Q&A and Open Mic

Reserve promotional announcements for afternoon Open Mic

10:00 - 10:30a

MORNING BREAK

Thank our Sponsors!

10:30-11:00a

P Page Updates! What's new?

Danny Gredinberg, Erin
Solis

Estimating & Repair Planning

This session will break down the recent updates in various sections within the
Guide to Estimating. Topics include: Special Precautions, Estimated Work Time
Premise and Refinishing Procedures. With better understanding of the new update,
this may address some of the longstanding daily conversations.

11:00 - 11:50p

Collision Center Certification
Updates, What Everyone Needs to
Know

Liz Stein, Ron Reichen

OEM Industry Relations

The Automotive Manufacturer Certification programs continue to evolve during
this panel you will hear from the Automotive Manufacturers and program
administrators who will share any new requirements or changes to their
Certification program, what new programs or initiatives are helping to educate
consumer awareness about using a shop that is OEM Certified.

11:50 - 12:00p

Q&A and Open Mic

Reserve promotional announcements for afternoon Open Mic

12:00 - 1:30p

LUNCH BREAK

*Schedule subject to change prior to meeting
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This presentation will cover aftermarket modified vehicles, ADAS calibrations and
ADAS Safety Standards and Chuck Olsen, Gre . . . erformance test results from SEMA Garage Detroit. What the results indicate and
1:30-2:15p i Y . = Emerging Technologies (Digital) P ) . & :
Modified Vehicles Peeters how this may affect upcoming ADAS safety standards and what this means to
repairers and shops who perform these modifications
A panel of industry leaders will look at inconsistencies in vehicle measuring across
the industry, and as an integral part of the repair process. When liabilities present
2:15 - 3:00p Measuring for Liability Kye Yeung, Barry Dorn |Repair Process & Procedures themselves during repair; created when measurements are done improperly or not
at all. Effects to structural alignment, parts, safety systems and more will be
topically reviewed.
3:00- 3:15p Q&A and Open Mic Reserve promotional announcements for afternoon Open Mic
3:15-3:45p AFTERNOON BREAK Thank our Sponsors!
The Collision Industry Electronic Commerce Association (CIECA) will provide
CIECA API Standards (CAPIS), and . . information about the lastest CAPIS - the CIECA API Standards - impact on various
3:45-4:10p ] ) ( ) Paul Barry, CIECA Special Presentation . ) ) pacton
the industry impact segments of the industry, as implementation rolls out as part of their mission to
provide standards for data to be used for developing APIs and web services.
Updates on Data Legislation and [Trent Tinsley, Pete The Data Access, Privacy and Security Committee will present the status of various
4:10 - 4:40p Litigati Tagli ! Data Access, Privacy & Security |[legislation and litigation surrounding customer information and data privacy in the
itigation agliapetra United States.
4:40 - 4:55p Q&A and Open Mic Promotional announcements allowed for this Open Mic
4:55 - 5:00p Closing Comments, Adjourn |Dan Risley
6:30p CIC Reception

*Schedule subject to change prior to meeting



