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THANK OUR
SPONSORS!

AUTEL

DATATOUCH

INTELLIGENT INFORMATION MANAGEMENT

CALIBER (5

RESTORING THE RHYTHM OF YOUR LIFE

IFCAR =52

Paint & Equipment
Color Compass
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L EVEL TWO SPONSORS

3M Automotive
Aftermarket
ABRA Auto Body
Repair
All Clear Diagnostics
and Calibration
aslech®
Audi of America
Auto Care Association
/ PBES
Automotive Body Parts
Association (ABPA)
Automotive Recyclers
Association
BodyShopJobs.com
Byline Bank
CarADAS Solutions
Car-O-Liner
CARSTAR
CCC Intelligent
Solutions

Certified Automotive
Parts Association
(CAPA)
Certified Collision
Group
Collision Advice
Chief Collision
Technology
Crash Champions
CSN Collision
DEKRA
Entegral
Findpigtails.com
Fix Auto
Focus Advisors
Ford Customer
Service
FUSOR Repair
Adhesives
General Motors —
Customer Care
& Aftersales
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Gerber Collision & Glass
Harry’s Auto Collision
Center
HeadlightsDepot
Hunter Engineering Co.
IAA
ITW Evercoat
JTape
KECO Body Repair
Products
Kent Automotive
Liberty Mutual
Mercedes Benz USA
Mitchell International
National Coatings &
Supplies
Nexsyis Collision
Nissan Americas
NortonlSaint-Gobain
Opus IVS
Performance Radiator
Polyvance

THANK OUR
SPONSORS!

ProColor Collision
ProSpot International
Revv
Snapsheet
Spark Underwriters
State Farm Insurance
Stellantis — MOPAR
Collision
Subaru of America
Tractable
TRANSTAR
United Recyclers Group
U-Pol

Interested
In becoming
a CIC Sponsor?
Visit
ciclink.com
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About Dan Risley

2024-2025 CIC Chairman

Dan is currently the Vice President of Quality Repair and Market
Development for CCC Intelligent Solutions. He has spent the past 30
years working in the collision repair industry, where he began working

in a family-owned collision repair facility in Chicago, lllinois. Upon leaving
the family business, he started his career working as a sales and service
representative for BASF and later as the director for Allstate’s Good
Hands Repair Network.

Prior to working for CCC, he was fortunate to spend over ten years as the Executive Director
of the Society of Collision Repair Specialists (SCRS) and President of the Automotive Service
Association (ASA). In 2021, he was inducted into the collision industry’s hall of fame (Hall of Eagles).

Over the course of his career Dan has held various leadership positions in the industry such as
the President of the Collision Industry Foundation, CIECA board member, NABC board member,
co-chair of the CIC Database Access Privacy and Security Committee and moderator/producer of
the MSO Symposium.

Dan attended his first CIC meeting in 1999 in Kansas City, Missouri. He attributes a lot of his
professional growth and success to the past twenty plus years attending CIC and working
amongst the leadership in the collision repair industry.

Dan added, “I've been extremely fortunate to not only attend CIC but witness change in the
industry derived from these meetings. I've witnessed the leadership, representing ALL the
industry’s stakeholders, come together to professionally discuss sensitive topics and problem
solve. As the CIC Chairman and meeting facilitator, it is my goal to not only continue the legacy of
industry collaboration but bring it forward with the help, guidance and mentorship that was given
to me from so many industry leaders.”

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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Explore the PPG LINQ™ Digital Ecosystem.
Visit PPGLINQ.com |_| N QTM

The PPG Logo is a registered trademark and PPG LINQ, DigiMatch, MagicBox and VisualizID are trademarks of
PPG Industries Ohio, Inc. © 2022 PPG Industries, Inc. All rights reserved.
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® INDUSTRY EXPERTS

More than just a European rivet gun - it's the industry standard for everyone.
RAE Riveting Solutions

OEM Equipment Repair & Routine In-Shop
Sales & Support Maintenance Training

Precision Tools for Professional Repairs.
S —

Scan to discover our full catalog.

e (800) 328-7855
WWWw.raeservice.com @ websales@rael.com @ f u
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2000-2025

o:o OEC® ‘ Now for the easy part” 2 YEARS

Unleash Your

Be the hero your shop needs & deliver the safe, consistent
repairs customers count on!

repairlogic
B -y

repair planning SRR

estimatelQ

faster, more
accurate estimates

collisionperformancenetwork

your OEM
Certification status

qualitycoaching

insights from
seasoned repair pros

B

Unleash Your Collision
Repair Superpowers

Scan the QR code below for an
in-depth look at all the
OEC Collision Shop Solutions!

Discover the Power of Two

Check out the value of combining .

repair planning & estimate OEconneCtlon.Com
optimization. Save time on research,

catch commonly overlooked

operations, and maximize profits.



https://www.oeconnection.com

ELITEK

VEHICLE SERVICES
AN LKQ COMPANY

WITH CLEAR, INSURER & CALIBRATE ADAS DOCUMENTATION

GET PAID FASTER IDENTIFY Q GENERATE DETAILED
FRIENDLY REPORTS g WITH OEM DATA EFFORTLESSLY

ELITEK ADAS MAP ENSURES ACCURACY, EFFICIENCY, AND COMPLIANCE
SO YOU CAN FOCUS ON REPAIRS WITH CONFIDENCE.

« Automated Estimate Analysis: Identifies ADAS « Enhanced Repair Accuracy: Restore vehicles to
components and necessary calibrations quickly. optimal safety standards.

- Extensive ADAS Database: Access up-to-date calibration « Increased Efficiency: Reduce research time
procedures for most vehicle makes and models. and focus on repairs.

» Seamless Integration: Works with CCC and ALLDATA * Revenue Boost: Streamline ADAS repairs for
for smooth workflow integration. better reimbursement.

+ Compliance: Stay aligned with OEM standards
and position statements.

UPGRADE YOUR SHOP TODAY!

Contact us today to learn how to receive ADAS MAP for Free
when utilizing our Remote Programming & Scanning Device for scans!

ELITEKAUTO.COM/SERVICES/ADASMAP | 888-835-4835

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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Participant
Guidelines

The CIC exists for the benefit of the entire collision industry. No preference is given to any industry segment or
constituent. All are welcome and all are encouraged to participate. CIC seeks to create an environment that fosters
the free exchange of ideas with a common goal of improving the collision industry. Only where participants commit
to norms of mutual respect, civility and courtesy, can this environment exist in its most productive form.

Accordingly, all attendees of the CIC are asked to abide hy the following Code of Conduct:

| Be active - get involved! Find a subject that is interesting to you and get on the committee! Any participant can
join any committee.

| Please... use microphones! introduce yourself and the company you are with, speak clearly to ensure everyone
can hear you. Please refer to: “Open Microphone Standard Operating Procedures”.

| All participants shall be treated with dignity. \verbal abuse or harassment, including comments that are insulting,
threatening or slanderous will not be tolerated.

_ | Never use group pressure o cmbarrass or force an outcome or decision that clearly requires further deliberation.
Participate and encourage participation.

o if you would like a question asked and fear potential retribution, we encourage you to approach any of the CIC
past chairs. They will ensure your question is presented (if appropriate) and will ensure anonymity.

| Committee input should go through committee chair. Protocol would ask that any new material / discussion be shared
with the Chairman prior to presentation. The committee chairman and their contact information can be located on page
/ of this program, or at ciclink.com.

o Use this forum as an opportunity to network with other industry members.

= During all aspects of CIC meetings, all participants shall abide by the Federal Anti-Trust laws. A copy of the CIC
Anti-Trust Policy can be found on page 22 of this program, or at ciclink.com.

| Videotaping or streaming of any Kind with any type of device is strictly prohibited at CIC meetings. A .dio recording
is allowed only by the trade media and audio tapes are to be destroyed upon completion of their writings. Anyone
found recording without the express permission of the CIC Chairman will be asked to discontinue and asked to
leave the meeting; the recording will be confiscated or deleted.

https://ciclink.com/participant-guidelines/

Meeting Polling, AV Coordination and Virtual Support proudly provided by:

Data on the Spot
0,0
D

DATA ON THE SPOT

833-368-7123 www.dataonthespot.com

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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THE MOST IMPACTFUL SENTENCE
IN COLLISION REPAIR STARTS WITH |

| COUNT ON

Qur vision? That every person in the collision repair industry has the
information, knowledge and skills required to perform complete, safe and
quality repairs for the ultimate benefit of the consumer.

I-CAR Registered Apprenticeship Program

The I-CAR Registered Apprenticeship Program elevates collision repair as a premier LEARN MORE
skilled trade, strengthens industry standards through a Department of Labor-approved AT [-CAR.COM
framework and contributes to closing the industry-wide technician shortage.
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AUTOMATED WHEEL ALIGNMENT

& ADAS CALIBRATION SYSTEM

FULLY ROBOTIC FORWARD-FACING CALIBRATIONS

~ DIGITAL TARGET MONITORS

Compatible with both traditional physical LDW
targets and optional 27" digital monitors.

Nz VERTICAL

ROBOTIC CROSSBAR
POSITIONING

ROBOTIC CROSSBAR ADJUSTMENT

PITCH, ROLL, & YAW

¥ TEGn i 1.855.288.3587
SUPPORT %  USSUPPORT@AUTEL.COM

AUTEL ACADEMY TRAINING
autel.us/academy

The Autel IA1000 is an all-in-one ADAS
calibration, wheel alignment, and advanced
diagnostics system featuring robotic target
positioning and laser-guided accuracy. Designed
for efficiency, precision, and repeatability, it's the
ideal solution for modern service centers.

HORIZONTAL >>

ROBOTIC CROSSBAR POSITIONING
& LDW TARGET SPREAD

FRONT 10 BACK

ROBOTIC COLUMN POSITIONING

WEB: AUTEL.COM
FOLLOW US: @AUTELTOOLS

AUTEL


mailto:USSUPPORT@AUTEL.COM
https://www.autel.com
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Rise above them all
with 100 Line.

A brand of BASF -
We create chemistry

Lead the industry by becoming the fastest, greenest and most colorful -
with 100 Line.



https://www.basf.refinish.com/glasurit

Scanning * Diagnostics « Calibrations * Programming

The effectiveness of your repairs depends significantly on the quality
of the service and support you receive. AirPro’s vehicle diagnostics
tool is fast, reliable, and accurate. When combined with ORION,
AirPro’s cloud-based diagnostic management system, it serves as
a central hub for delivering all services.

Let AirPro Diagnostics manage your repair, and our remote Brand
Specialists will take care of the heavy lifting.

Visit AirProDiagnostics.com or scan the QR code below to schedule
your AirPro vehicle diagnostics tool demo.

% uggle/ 4ir

ELLIGENCE. REDEFINED.

AirProDiagnostics.com

BHS 2ovn cno@®hor WiEE

NIrPro

DIAGNOSTICS

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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WEDNESM\Y, JUl.Y 23 (Eastern Standard Time)

Sonesta Philadelphia Rittenhouse Square - Philadelphia, PA

8:00a
8:15a

8:25a

8:40a

9:15a

10:00a
10:10a
10:352

11:00a

oOpening Introduction [Dan Risley] - CIC Kick Off from the CIC Chairman

Marketing Council [Jordan Hendler]
GIC Announcements - Artendee welcome, housekeeping and marketing insights to start the day.

Definitions [Jordan Hendler, Fred lantorno]

Updating Industry Definitions in the Total Loss and Salvage Gategories - 7/.crc are several definitions
used in the marketplace today, such as Economic Total Loss, Environmental Total Loss, Customer
Retained Salvage, Salvage Threshold and more, which have not made it into the CIC Wiki
Glossary of Terms. This presentation will show which definitions are believed to be missing, and
ask for audience participation as to which should be defined.

OEM Industry Relations [Liz Stein, Ron Reichen]

Total Loss Information and How it Atfects the Consumer, 0EM and Collision Repairer Experience - 7o:c/
Losses are on the increase. They are affecting everyone in the ecosystem. This presentation

is a data-led presentation on the stats regarding Total Loss and the down-the-line effects they
are having with OEMSs, collision repairers, and the consumer.

Governmental [Bob Redding, Jill Tuggle]

A Grash Course on Total Loss and Salvage Public Policy: Does it Need to be Repaired? - \/cny colision
repairers have noticed a significant increase in total loss determinations. This program will
examine how laws concerning total loss determinations, salvage titling, and parts utilization vary
by state. Panelists representing a cross-section of industry stakeholders will discuss these
policies’ impact on total loss rates and consider other public policy factors that may also influence
total loss rates. The panelists will have an opportunity to present and react to ideas on changing
those laws.

0&A and 0pen Mic - Reserve promotional announcements for afternoon Open Mic.

MORNING BRERK - 7.1k Our Sponsors!

Special Presentation [Jeff Peevy]

Special Presentation on the Registered Apprenticeship Program from I-CAR - /- CAR will share info

on its Registered Apprenticeship Program (RAR) - What is a RAP and how is it different from a
Corporate Apprenticeship not endorsed by the Department of Labor, the role that -CAR plays as
a National Apprenticeship Hub; affiliated incentives and how to get them, and Potential state and
tax benefits to the collision repair employers as well as job boards. They will also introduce the
new CEQO & President of I-CAR, Kyle Thompson.

Data Access, Privacy & Security [Trent Tinsley, Brian Burbridge]

Managing Data with Total LoSSeS - 7re committee will offer thoughts on vehicle data
management and operational processes when a vehicle is declared a total loss.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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11:25a

12:10p
1:40p

1:50p

3:10p
3:20p
3:45p

4:00p

4:45p
6:30p

MEETING

Industry Relations [Aaron Schulenburg, Dan Friedman]

The Industry Experiment - Featuring Brunno Moretti - 7= /NDUSTRY EXPERIMENT is a podcast-
style segment of the CIC event, created to spotlight candid, thought-provoking conversations
that tackle pressing issues and challenge industry norms, behaviors, and relationships. Brunno
Moretti, President of ADAS Solutions at Ascential Technologies (linkedin.com/in/brunnomoretti)
will share exclusive insights from internal research conducted by his team, revealing the serious
consequences of improper calibration in advanced driver-assistance systems (ADAS). This
in-depth discussion will explore industry accountability and ask a critical question: What does it
really mean to keep safety technology safe?

LUNGH BREAK - / ocal options available in the Attendee Program, page 21!

Business Operations & Management [Amber Alley, Jeff Burton]

Rnnouncing the Newest CIC Committee - 7 cnnouncement of the newest CIC Committee -
Business Operations & Management - will detail the committee’s initial agenda, leadership and
goals for upcoming presentation content. This committee was formed to outline items relating
to day-to-day shop operation and management issues, and even in relation to other segments.

Repair Process and Procedures / Estimating & Repair Planning

[Kye Yeung, Barry Dorn, Danny Gredinberg, Erin Solis]

Total loss...Total Process... - A combined presentation and panel discussion focused on:
Considering the entire Total Loss ecosystem and the challenges repairers face each day that
are different from conventional repairs.

Q&A and 0pen Mic - ~romotional announcements allowed for this Open Mic!

AFTERNOON BRERK - 710k Our Sponsors!

Special Presentation [Scan O'Malley)
The IIHS Rpproach to Totaling a Vehicle - 2 siep-by-step tutorial on what it takes to purposefully
total a vehicle...for safety. From purchase to scrapyard, how lIHS tests a vehicle.

Emerging Technologies [Gabricl Morely, Scott VanHulle]

New Cars, New Total LosSes? - /rc modern materials, repair methods, new technologies, and
more creating a perfect storm to change the way total losses are handled in the marketplace?
Hear from an expert panel how these advancements have compounded into changing the
way total losses are evaluated and processed. As more innovation continues to drive forward,
what can be done to make repairability and affordability align?

Closing Comments, Adjourn  [Dan Risley]

CIC Reception

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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Partnering with
Axalta Is much

more thar
just switching
Daint systems.

ISESERYEY
of doing business.

You will experience the Axalta difference of Quality,
Performance, Conversion and Service to help fuel
your growth, improve shop performance and extend
your strong culture across all your locations.



LUNGH OPTIONS

Take advantage of the following local options, all within walKing distance
of Sonesta Philadelphia Rittenhouse Square!

Harper’s Garden Cava The Dandelion
31S 18th St. 1713 Chestnut St. 123 S 18th St.
(across the street) (2 blocks away) (3 blocks away)
Bao Nine Dig Inn Tria Cafe Rittenhouse
38 S 19th St. 1616 Chestnut St. 123 S 18th St.
(1 block away) (2 blocks away) (3 blocks away)
Gran Caffe LAquila Devil’s Alley Bar & Grill Dizengoff
1716 Chestnut St. 1907 Chestnut St. 1625 Samson St.
(2 blocks away) (2 blocks away) (3 blocks away)

Topside Table
10 S 20th St.
(2 blocks away)

ALL-IN-ONE GOLD PACKAGE
S I M PL I F Y SUBSCRIPTION INCLUDES:
DI AG N O S T I C S . 1|3 Unlimited verified carside scans
S T R E N G T H E N and repair steps. No guesgvscl:/lrkr?rocedures,
Y O U R S H O P G} Unlimited adasThink

Always included. Never miss a calibration.

asTech Insights
with
easy-to-follow, precision reports.

Seamless CCC Integration

to Repair
Orders. No uploads, no lost files.

astech.com
1(888) 486-1166
info@astech.com =

Learn more about the
asTech All-In-One


mailto:info@astech.com
https://www.autel.com

Repair?
All the Answers are Here ...

Whether you’re a collision repair technician or a post-crash vehicle owner
in need, all the information required to enable a complete, safe and proper

repair is accessible via a click of the mouse.

For Collision Repair For Collision Repair For Information About
Technicians Consumers Counterfeit Parts

OEM1Stop provides vehicle repair Crash Repair Info educates post-crash A2C2.com details the growing problem
technicians with the easiest access to vehicle owners on the benefits of OE of counterfeit auto parts and automak-
the most up-to-date repair information crash parts, consumer rights, choosing ers’ efforts to eliminate this threat to the
available from each of its participating the right body shop and more. health and safety of U.S. motorists.

automakers (over 40).

" Automotive
/ 1 Anti-Counterfeiting
¥ council®

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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ALLDATA COLLISION

> NEW!

(877) 512-9591 www.ALLDATA.com

OE-quality Free on-demand
parts and delivery in 30
shop supplies minutes or less*

*Delivery times may vary

)

Maximize margins Parts & Labor
with competitive prices, Guarantee!
bulk diSCOUntS, and fLabor reimbursed at private

pay rate.

national account pricing

FOR MORE INFORMATION VISIT AUTOZONEPRO.COM/COLLISION

©2025 AutoZone Inc. Al rights reserved. AutoZone, AutoZone & Design and Duralast are registered marks of AutoZone IP, LLC or one of its affiliates. All other marks are the property of their respective owners.
*2025 Who Pays for What? Scanning & Calibration report by Collision Advice and CRASH Network. ©2025 ALLDATA LLC. ALLDATA, ALLDATA Collision and ALLDATA Diagnostics are registered trademarks and

Automative Intelligence is a mark of ALLDATA LLC.


http://www.ALLDATA.com
https://www.autozonepro.com/collision

COMMITTEES

NEW COMMITTEE! |
L BUSINESS OPERATIONS & MANAGEMENT EMERGING TECHNOLOGIES, DIGITAL INDUSTRY RELATIONS
[Amber Alley, Jeff Burton] [Chuck Olsen, Greg Peeters] [Aaron Schlenburg, Dan Friedman]

DATA ACCESS, PRIVACY & SECURITY ~ EMERGING TECHNOLOGIES, ANALOG MARKETING COUNCIL

[Trent Tinsley, Brian Burbridge] [Scott VanHulle, Gabriel Morley] [Jordan Hendler, Josh McFarlin]

DEFINITIONS TASK FORGE ESTIMATING & REPAIR PLANNING OEM-REPRIRER RELATIONS

[Chris Evans, Fred lantorno] [Danny Gredinberg, Erin Solis] [Liz Stein, Ron Reichen]

EDUGATION & TALENT POOL GOVERNMENTAL PARTS & MATERIALS

[Bud Center] [Bob Redding, Jill Tuggle] [Jeff Wildman, Andrew Batenhorst]
- . REPAIR PROGESS & PROCEDURE

n‘lUS'IIGIcllnk-comlcommlt‘ees [Kye Yeumgy Bam’y Dorn]

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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AUTOWAVE® OPTIMA

SAVE UP TO
50% PROCESS TIMES

Multiply productivity

Sikkens Autowave Optima delivers full hiding with just 1.5 coats
of paint thanks to its high pigmentation. The one-stop application
without flash-off between coats only requires the technician to
go into the spray booth once, saving up to 50% process time
compared to a conventional basecoat. This way, you can increase
productivity and boost your body shop's revenues.

For more information on how to
multiply your productivity, please
visit sikkensvr.com/autowave-optima

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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>< 2 SHERWIN-WILLIAMS.

“= COLLISION CORE

READY TO OPTIMIZE YOUR BUSINESS?

Intelligent. Intuitive. Interconnected.

This fully integrated suite of digital tools generates strength and stability across every level of your business.

COLOR

@ Increase capacity and improve accuracy Easily navigate data using Collision Core™
with Collision Core™ Color, an instantaneous Diagnostics, an automatic key performance
color retrieval user experience seamlessly indicator report, and see in an instant how
integrated with every tool in this digital suite. decisions can impact your metrics.

INVENTORY

Maximize inventory management and Improve color precision and optimize labor with
ordering with Collision Core™ Inventory, Collision Core™ Pronto, a revolutionary, closed-
a precise body shop software that tracks circuit, fully automated dispensing unit capable
inventory levels in real time. of mixing six formulations at once.

Schedule a free demonstration with your local SHERWIN'VI/”.LIAMS®

Sherwin-Williams Sales Representative.

sherwin-automotive.com/collisioncore © 2025 The Sherwin-Williams Company


https://www.sherwin-automotive.com/collisioncore

Your Trusted Partner
in the Collision Industry

Fuel great partnerships using our online resource center:

* Quarterly Length of Rental Reports
* Industry Insights

* Collision & Technology Solutions

* Mobility Solutions

* Company News

Learn more at Enterprise.com/PartnerResources

©2025 Enterprise Rent-A-Car. NO1107 219

Powered by

—=nterprise



https://www.Enterprise.com/PartnerResources

aopa

Automotive Body Parts Association

www.autobpa.com

Join the Leading Association for Automotive Collision Replacement Parts
Committed to Quality and Service in the Automotive Industry

The Automotive Body Parts Association (ABPA) Contact Information
represents manufacturers, distributors, and supplie
in the automotive body parts industry with our
members dedicated to serving the collision re info@autobpa.com
industry with quality replacement parts, k
dependable service and fair prices.

1-800-323-5832

@)

Become a member today and

exclusive resources, indus Scan the QR code to the right,
networking opportuni or visit: https://www.autobpa.com/membership/join/

Al Instant Quotes

Get Jobs 24/7!
with Tractable’s AI for Shops - in 4 simple steps

Link the tool on Customer takes The AI generates Customer
your google photos of an initial repair schedules a
profile, website, damage to their quote repair
etc. car immediately appointment

Acquire customers 24/7

Try it free!

Boost staff productivity

/1 Strengthen market position

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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Auto A Legacy of Trust. 4 Futune of Precision.
Collision
Center
Celebrating Over 50 Years of
Excellence in Auto Repair

Factory Certified Repair Experts

Structural Factory Certified Center

Proudly Serving the Greater Los Angeles Area.

« Aston Martin o Mercedes-Benz Elite

. Rolls-Royce . Cadillac CT6 Alum. For more than five decades, Harry’s Auto Collision Center has
. Bentley . Tesla been committed to delivering exceptional craftsmanship and

« McLaren « Lucid unmatched service in the heart of Los Angeles and Thousand
. Maserati « Rivian Oaks. We’re proud to call this city home.

*ASE Certified
*Carbon Fiber & Aluminum Certified

Trusted by Major Insurance Companies and Dealers
O’Gara Coach of Beverly Hills & Thousand Oaks,
Cadillac of Beverly Hills

Two Convenient Locations

© Los Angeles © Thousand Oaks
1013. S. La Brea Ave. 3608 Thousand Oaks Blvd
Los Angeles, CA 90019 Thousand Oaks, CA 91362
@ 323.933.4600 @ 805.557.1070
info@harryscollision.com info@harryscollisiongroup.com
@ harryscollision.com @ harryscollisiongroup.com

Consider becoming a Subaru Certified Collision Center.

Subaru of America, Inc. is pleased to announce the Subaru Certified Collision Network (SCCN) — an initiative designed to
provide quality collision centers for our growing family of Subaru owners.

Your participation in this Network will help reinforce our commitment to safety and customer service by acquiring the
appropriate training, tools, and equipment to properly repair Subaru vehicles to pre-collision quality.

What are the benefits of
participation in the Network?**

v" Direct relationship with the manufacturer

v~ Dedicated Certified Collision Team

V" Authorized Subaru Certified Collision Center marketing
materials, including digital online media

v~ Complimentary access to Subaru Technical
Information System (STIS) repair procedures

v~ Listing in the Subaru Certified Collision Center locator
on Subaru.com and MySubaru

v" Referrals from Subaru Retailer Partners (where applicable)

Multi-Vehicle Repair Quality and Production Assessment

v~ Custom CSI survey developed by SureCritic

N

& SUBARU

CERTIFIED COLLISION CENTER

Visit https://www.subaru.com/certifiedcollision

Please see Program Terms & Conditions, and the Operating Standards for further details. **These benefits become available after you agree to follow the Program Terms & Conditions of the Subaru Certified Collision Network.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - SUMMER 2025
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ANTI-TRUST
STATEMENT

Please he advised that at any and all meetings the following guidelines for
conduct shall be established and followed:

No participant shall be allowed to discuss any subject relating to prices charged, discounts offered of

any nature, hourly rate, employee benefits, or assignments made with third party entities. Should any
discussion of these items take place, said participant will be asked to refrain immediately, disregarding any
pursuant discussion, and should said party deny such request, the meeting will be immediately disbanded.

All participants are herewith notified that the materials presented herein are not to be construed as
information or direction to take concerted actions. The information can be utilized by individuals acting
within their own judgment, making sound business decisions, without agreements with other participants
of this meeting.

This notice is hereby read with regard to laws governing this conduct.
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For more information visit:
Entegral.com/repairfacilities

Entegral for
Repair Facilities

We built Entegral to serve the claims and repair needs of the world’s largest rental car
provider —Enterprise Holdings, and it has helped us improve service around every turn.

Now we’re ready to do the same for you.

CONTROL
- Organize repair facility profile information

« Streamline new program invitations
« Track and display new, moved or replaced equipment

- Store and access expansion or facility updates

TRANSPARENCY
- Improve visibility of your shop to potential referral sources

« Access 3rd party validated certifications

EFFICIENCY
- Centralize profile management for multiple locations

+ No need to re-key information to multiple programs

« Market your shop with downloadable profile information

OPPORTUNITY
« Improve scouting visibility for OEM Candidate programs

« Improve consideration for out of network referrals

autocare’

ASSOCIATION

LEADERSHIP

AUTO CARE LEGISLATIVE

WASHINGTON, D.C. [Eiadrat:

LEARN MORE AT

AUTOCARE.ORG/SUMMIT
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Repair

Performance Solutions

Unlock New Levels
Profitability Through
Better Estimate Quality

Streamline billing for materials without the

equipment beyond what is found in a typice

shop. With 3M™ RepairStack™ Billables Inve

simply select from a list of pre-built templates or
products individually as they are used in repairs. This
simple process enables precise documentation of repair
materials, supporting fair and transparent
reimbursement practices.

Learn more: RepairStack.com

© 3M 2025. All rights reserved. 3M and RepairStack are trademarks or registered trademarks of 3M Company. All the products shown inside the 3M™ RepairStack™ Performance
Solutions storage cabinet are sold separately. All products shown inside the cabinet are for illustration purposes only. The 3M™ RepairStack™ Performance Solutions storage
cabinet works with both 3M and non-3M products. Unauthorized use prohibited. All other trademarks are property of their respective owners.

Easily Identify
Recommended Calibrations

With Mitchell Diagnostics Predictive ADAS, you
can automatically generate a detailed calibration
report using scan results and estimate data.

Integrates with Mitchell Cloud Estimating
& all major estimating platforms

Updates as estimate line changes
Unlimited reports at no extra charge

Recommendations based on OEM standards

Request a Predictive ADAS Demo mitchell

Ca" Visit AN ENLYTE COMPANY



https://www.repairstack.com
https://info.mitchell.com/CIC-Predictive-ADAS

Streamline repairs and optimize accuracy.

Our ADAS MAP software integrates with CCC,
riveSafe, and CoPilot to provide VIN-specific ADAS
alibration identification and OE service information,
optimizing estimate accuracy, streamlining

repairs, and justifying reimbursements.

aning, and reimbursement confidence. OpusIVS.com
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JULY 2025

Sonesta Philadelphia Rittenhouse Square - Philadelphia, FPA

MONDAY, JULY 21

Tpm

Collision Industry
Foundation (CIF)

Board of Trustees Meeting

TUESDAY, JULY 22
Tam

CREF 23rd Annual Golf
Fundraiser

Philmont Country Club

2pm - 5pm
SCRS Open Board Meeting

WEDNESDAY, JULY 23

THURSDAY, JULY 24

gam - 5pm
Collision Industry
Conference

68@pm
Gollision Industry )
Gonference Reception

8am - bpm:

SCRS Affiliate Associations
Meeting

*Invite Only*

g8am

OEM Collision Repair
Roundtable

*Invite Only*

Visit WWW.CICIINK.COM o sce full schedule

*schedule subject to change

(973) 667-6922
@grecopublishing

MADE YOU LOOK.

That’s because print advertising works.

Especially when it’s connected to a powerful trade association.

For over 30 years, Greco Publishing has partnered with
the best of the industry to provide trade associations a voice,
and to give advertisers a direct outlet to reach buyers.

Today’s shop is inundated with solicitations; advertising with
Greco Publishing breaks through the noise to align your company
as an association ally, and get you in front of your next customer.

info@grecopublishing.com

PRINT ADVERTISING WORKS.
LET US SHOW YOU HOW.

INC,

THOMAS GRECO PUBLISHING

PUBLISHING | EVENT MANAGEMENT | ASSOCIATION ADMINISTRATIVE SERVICES | PUBLIC RELATIONS

The CIC Attendee Program is proudly produced for the Collision

-34 -

Industry Conference by Greco Publishing
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sSummer 2025 & Upcoming

EVENTS SCHEDULE
SEMA 2025

Resorts World Las Vegas & Las Vegas Convention Center - Las Vegas, NV

TUESDAY, NOVEMBER 4

©:30am Collision Industry Prayer Meeting
Room: Rose 12

8am - bpm Collision Industry Conference

9am - bpm SEMA Show**

opm Collision Industry Conference Reception

/:30pm Collision Industry Red Carpet Awards Night

WEDNESDAY, NOVEMBER 5

9am - bpm SEMA Show**

9:30am - 4pm Repairer Driven Education**

THURSDAY, NOVEMBER 6

9am - bpm SEMA Show**

9:30am - 4.30pm  Repairer Driven Education**
12:30pm - 4.30pm OEM Summit (Repairer Driven Education)**

Spm SCRS After Party**

FRIDAY, NOVEMBER 7

9am - 4pm SEMA Show**

9:30am - bpm Repairer Driven Education**

RELATED MEETINGS DISCLAIMER: The Collision Industry Conference has no control over the above related meetings, their content,
conduct or protocols. Should you have any concern over content or protocols, please contact the organization directly.
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Go the extra mile for your customers
Become a Nissan Certified Collision Center

Provide customers the peace of mind
knowing repairs are being made by
expertly trained technicians using the
latest procedures, tools, equipment,
and Genuine Nissan parts.

- Nationwide shop locator

- Access to Nissan Techinfo

pr— - Comprehensive training program
O RETWoRK - And much more

e

Contact: getnissancertified.com or call 949.221.0010.

The Nissan names, logos and slogans are trademarks owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries.
Always wear your seat belt and please don't drink and drive
©2025 Nissan North America, Inc. All rights reserved.

G
SUP PR OCAL Pr

A proven business model for over 20 years, ProColor Collision is growing!

ProColor Collision’s mission is to be the Local business owners are supported by a

leading network of independent body team of sales, operational and marketing

shops in the United States, offering an professionals, and backed by proven

outstanding customer experience within tools and ongoing training programs.

modern, consistently branded, state-of-

the-art facilities. Standardized operations, management
tools and consolidated technology

Launched in Canada in 2001, the ProColor solutions improve performance. The

brand is synonymous with quality and ProColor team of industry professionals

consistency in collision repair. With over 900* are dedicated to supporting

collision shops in our network around the performance excellence.

world, we leverage efficiencies, best practices

and global partnerships with insurers, fleets,

and suppliers for the collective benefit of our

independent owners.

Find out more at: procolor.com

ProColor Collision USA LLC
650 Pelham Blvd, Suite 100, St. Paul, MN 55114

(] (]
‘ o I I I s I o n ProColor Collision is a ® Registered Trademark of MONDOFIX INC.
® *“Total number of collision shops operating under various brand names around the world.
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SHOP INSURANCE THAT PROTECTS YOUR
REAR END

CaPQ 557 PakTs

capacertified.org

Don't settle for a
total loss.

Choose CAPA.
Keep their rides rolling.
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WORK
PRODUCTS

For in-person attendees, check out all work products at

https://ciclink.com/work-products

Golden Rules of Data Protection and Sharing
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-Data-Protection-Sharing.pdf

Calibration Workflow Process Document
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-Complete.pdf

Calibration Workflow Process Video, donated by AirPro Diagnostics
https://www.youtube.com/watch?v=YN2mf4I5FgM

Quick Start Guide Pre-and Post Scanning
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-Scanning.pdf

Wiki Glossary of Terms for the collision industry

http://www.ciclink.com/wiki-introduction/

Definition - Feather Prime and Block (2006)
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf

Collision Repair Provider Definition (2017)
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-Definition-201/.pdf

Electronic Parts Procurement Matrix - Parts Committee (2014)
http://www.ciclink.com/wp-content/uploads/2014/04/CIC_Parts_Materials_Comm_Electr_Parts_Procure_
Matrix_FINAL2-13-14.pdf

Best Practices Guidelines for Digital Imaging
http://www.ciclink.com/archive/BPDigitallmaging.pdf

DISCLAIMER: The Collision Industry Conference (CIC) expressly disclaims any warranties or guarantees, expressed or implied, and shall not be liable for
damages of any kind, in connection with the material, information, or procedures set forth in this document or for reliance on the contents of the document.
In issuing this information, the Collision Industry Conference (CIC) is not engaged in rendering legal, repair, or other professional services. If such services are
required, the services of a competent professional should be sought.
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https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-Complete.pdf
https://www.youtube.com/watch?v=YN2mf4l5FqM
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-Post-Scanning.pdf
http://www.ciclink.com/wiki-introduction/
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-Provider-Definition-2017.pdf
http://www.ciclink.com/wp-content/uploads/2014/04/CIC_Parts_Materials_Comm_Electr_Parts_Procure_
http://www.ciclink.com/archive/BPDigitalImaging.pdf

L= Scan for

P L more

polyvance.com
shEaE  information

800.633.3047

|AA is a proud sponsor of the Collision
Industry Conference and supports its
vision of industry working collaboratively

towards safety and quality.
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HUNTER

HUNTER.

‘ULTIMATE

ADAS

ADAS

DEMYSTIFIED.

Glide into the calibration business
with Hunter’s Ultimate ADAS®.

o, I~ B
e () €
Laser-guided  Standard-setting Collision Complete

precision alignment blueprinting documentation
technology

Scan or visit

. = MADE A
hunter.com/ultimate-adas == INUS/*I ﬂgﬁzﬁaﬁ
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FOAM MASKING TAPE

PART NO. 1019.1025

Eliminates paint build-up, leaving no hard edges
Ideal for masking B & C Pillars, Hoods & Trunks
Allows seamless repositioning with clean, residue-free removal

Easy to manipulate around vehicle contours with no paint bleed
Scan QR code
to learn more

ot s APERTURE MASKING

I A P E For more information visit www.jtape.com

Call +1 802 500 3335 or Email nam@jtape.com

Your Partner
For Shop Success

New YouTube Series Packed with Practical
Advice & Insights For Long-Term Success.

WATCH ON YOUTUBE
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ABOUT

The Collision Industry Conference (CIC) is a forum made up of participants from all industry segments for the expressed
purpose of discussing and exploring the issues that occur among them. Through discussion and research during
meetings and extensive interim committee work, CIC attempts to form consensus on various issues, aware that all such
findings are nonbinding and voluntarily accepted. CIC is not a trade association.

The meetings are open to all interested individuals of all segments of the industry to include repairers, insurers, paint and
material companies, equipment, vehicle manufacturers, data providers, representatives of trade associations, anyone with
an interest in creating a more professional industry. Each agenda has time set aside for participants to publicly address
their concerns that are not on the published agenda through the time set aside as “open microphone”. The Past Chair’s
committee is charged with the duty of appointing the succeeding CIC Chair.

VISION: A collision industry in which all segments work together to enable a complete, safe, and quality repair.

MISSION: A forum where collision industry stakeholders come together to discuss issues, enhance understanding, find
common ground and communicate possible solutions to the industry.

ADMINISTRATORS:

Jeff Hendler Jordan Hendler

hitps://ciclink.com/about/

m
14 —
MAKING THE WORLD A SAFER PLACE TO DRIVE

rkyg you considarad avaryining you naad o vuild 3 calinriiion
Ffacilisy ina RIGIT way? Car ADAS Solyiions i3 Trl2 3aluiion,

l.eading the;industry in Certification, Implementation
and Support of ADAS Calibration Businesses

CONTACT US TO LEARN MORE

Building your successful torLrree 855-500-1533

calibration business starts here www.caradas.com | info@caradas.com
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GET CERTIFIED. GET BUSY!

Get specialized training, gain efficiency and start
reaping the benefits of being a Certified Collision Shop.
Sign up and stand out from the crowd.

www.GetFCACertified.com

KEEP IT REAL.
KEEP IT ORIGINAL.

Visit MoparRepairConnect.com.

7 [N Jeep @

©2023 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Wagoneer, Mopar and SRT are registered trademarks of FCA US LLC.

FIAT is a registered trademark of FCA Group Marketing S.p.A., used under license by FCA US LLC.
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/L
i{(« KENLTEA

Unlimited Pot Life Smart Repair

Scan to
Visit Kent

USA: 888.YES.KENT (888.937.5368) | kent-automotive.com
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NORTON

SAINT-GOBAIN

"THE PROFESSIONAL PAINTER’S CHOICE

PREMIUM AUTOMOTIVE MASKING TAPE

Learn more abhout Norton Premium
Automotive Making Tape

ALL-IN-ONE

CLAIMS PLATFORM

BUILT TO GROW
WITH YOUR BUSINESS

Send damage photos, communicate, and receive estimates
in minutes—regardless of vehicle location or severity.

Drive your virtual claims strategy into the www.snapsheetclaims.com
future with a partner that you can trust. ]

=@z Schedule
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erberss

COLLISION & GLASS

9

WE'RE MOVING FORWARD
WANT TO COME ABOARD?

» We're an industry leader with more than
85 years experience

- 850+ locations in 34 states and growing

« Exceptional performance metrics

« Outstanding customer satisfaction

Hiring All
Positions

gerbercollision.com

Looking to Sell
Your Shop?

e SINGLE
F & S source

[ ==

A PARTNER IN

YO U R SU CCESS Community locations dedicated +
to serving your business

Since 2006, NCS/SSI has grown from 17 to Experienced people that +
over 200 stores by focusing on customer care, know and live your business

innovation, and teamwork. Our network Stores that carry a comprehensive product +
delivers value across collision repair and offering from all the trusted brands

industrial markets with expert support and In-market training and support to

a customer-first approach. We're more than keep your paint room producing +
a distributor—we're your partner. That's Techs, TSMs and Store Managers +
Delivering More Than Paint. who grew up in the industry

PLUS THE ADDED BENEFITS
OF THE NCS|SSI FAMILY.

Backing of 200 store network dedicated
to serving collision repair shops

Access to Log1c ICS exclusive to NCSISSI
provides advanced insights into your business

Robust national supply chain backed
by NCSISSI distribution centers

The knowledge of a national technical team
to support and help your business grow

A business founded to serve the
collision repair industry

LEARN MORE AT NCSSSI.COM
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PRST
CHAIRS

Mike Quinn (2011-2012)
ph: 520-797-9000

Al Estorga (1984-85)

Deceased

Jack Caldwell (1986)

Deceased

George Avery (2013-2014)
ph: 309-825-7357

Jeff Hendler (1987-88)
ph: 509-539-5629

Randy Stabler (2015-2016)
ph: 818-652-0443

Chuck Sulkala (1989-90)
ph: 617-803-1120

Guy Bargnes (2017-2018)
ph: 313-799-1408

Darrell Malott (1991-92) Dale Delmege (1999-2000) Rick Tuuri (2005-2006) Jeff Peevy (2019-2020)
Deceased Deceased ph: 925-487-5799 ph: 224-704-3840

Nikki McDonald (1993-94) Lou DiLisio (2001-2002) Stacy Bartnik (2007-2008) Darrell Amberson (2021-2022)
ph: 719-647-9395 ph: 847-507-3950 ph: 616-265-2507 ph: 224-704-3840

Joe Landolfi (1995-1996) Roger Wright (2003-2004)  Russell Thrall lll (2009-2010) Frank Terlep (2023)
o ph: 404-886-3364 ph: 570-620-8677 ph: 619-318-9856
Erick Bickett (1997-1998)

ph: 714-279-2031
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