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Visit ciclink.com
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About Dan Risley

2024-2026 CIC Chairman

Dan is currently the Vice President of Quality Repair and Market
Development for CCC Intelligent Solutions. He has spent the past 30
years working in the collision repair industry, where he began working

in a family-owned collision repair facility in Chicago, lllinois. Upon leaving
the family business, he started his career working as a sales and service
representative for BASF and later as the director for Allstate’s Good
Hands Repair Network.

Prior to working for CCC, he was fortunate to spend over ten years as the Executive Director
of the Society of Collision Repair Specialists (SCRS) and President of the Automotive Service
Association (ASA). In 2021, he was inducted into the collision industry’s hall of fame (Hall of Eagles).

Over the course of his career Dan has held various leadership positions in the industry such as
the President of the Collision Industry Foundation, CIECA board member, NABC board member,
co-chair of the CIC Database Access Privacy and Security Committee and moderator/producer of
the MSO Symposium.

Dan attended his first CIC meeting in 1999 in Kansas City, Missouri. He attributes a lot of his
professional growth and success to the past twenty plus years attending CIC and working
amongst the leadership in the collision repair industry.

Dan added, “I've been extremely fortunate to not only attend CIC but witness change in the
industry derived from these meetings. I've witnessed the leadership, representing ALL the
industry’s stakeholders, come together to professionally discuss sensitive topics and problem
solve. As the CIC Chairman and meeting facilitator, it is my goal to not only continue the legacy of
industry collaboration but bring it forward with the help, guidance and mentorship that was given
to me from so many industry leaders.”

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - APRIL 2026
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ENTEGRAL FOR REPAIR FACILITIES

e The Entegral platform enables a harmonized clams workflow across all providers and
suppliers in the automotive claims industry.

¢ Harmonizing the process allows us to serve repair facilities in the market by providing
the following efficiencies and value.

CONTROL

e Organize repair facility profile information
e Streamline new program initiatives
e Control and transparency in data sharing

TRANSPARENCY

e Improve visibility of your shop to potential referral sources
e Access third-party validated certifications
e Enhanced repair status update process

EFFICIENCY

e Centralize profile management for multiple locations
e Reduce re-keyed information to multiple programs
¢ Ability to download and transfer profile information

OPPORTUNITY

e Improve scouting visibility for OEM candidate programs
e Improve consideration for out of network referrals
e Enable rental services across multiple verticals

NO COST TO JOIN THE ENTEGRAL NETWORK

For more information visit:




RAE XPress 1000 SC
® INDUSTRY EXPERTS

Backed by OEM Approvals. Trusted by Experts.
RAE Riveting Solutions

@ £ 3
® ®

Lol

AA \d T
OEM Equipment Repair & Routine In-Shop
Sales & Support Maintenance Training

Your Partner in Certified Collision Repair.
S —

Scan to discover our full catalog.

e (800) 328-7855
WwWw.raeservice.com @ websales@rael.com @ f u
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CALIBER

Your trusted repair
partner for over 25 years.

_—

CALIBER CALIBER CALIBER

COLLISION AUTO GLASS FLEET SOLUTIONS
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AirPro Diagnostics expt iInd Specialists support
your team throughout the entire repalr process, including
critical documentation, ensuring a safe and complete repair.

AirProDiagnostics.com LEARN
MORE

Wiliga= .
el AIrPro

DIAGNOSTICS
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THE MOST IMPACTFUL SENTENCE
IN COLLISION REPAIR STARTS WITH I

| COUNT ON

Our vision? That every person in the collision repair industry has
the information, knowledge and skills required to perform complete,
safe and quality repairs for the ultimate benefit of the consumer.

LEARN MORE
AT |-CAR.COM




Repair?

All the Answers are Here ...

Whether you’re a collision repair technician or a post-crash vehicle owner

in need, all the information required to enable a complete, safe and proper
repair is accessible via a click of the mouse.

For Collision Repair
Technicians

OEM1Stop provides vehicle repair
technicians with the easiest access to
the most up-to-date repair information
available from each of its participating
automakers (over 40).

www.0EM1Stop.com

For Collision Repair
Consumers

Crash Repair Info educates post-crash
vehicle owners on the benefits of OE
crash parts, consumer rights, choosing
the right body shop and more.

www.crashrepairinfo.com

For Information About
Counterfeit Parts

A2C2.com details the growing problem
of counterfeit auto parts and automak-

ers’ efforts to eliminate this threat to the
health and safety of U.S. motorists.

" Automotive
/ 1 Anti-Counterfeiting
¥ council®
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Participant
Guidelines

The CIC exists for the benefit of the entire collision industry. No preference is given to any industry segment or
constituent. All are welcome and all are encouraged to participate. CIC seeks to create an environment that fosters
the free exchange of ideas with a common goal of improving the collision industry. Only where participants commit
to norms of mutual respect, civility and courtesy, can this environment exist in its most productive form.

Accordingly, all attendees of the CIC are asked to abide hy the following Code of Conduct:

| Be active - get involved! Find a subject that is interesting to you and get on the committee! Any participant can
join any committee.

| Please... use microphones! introduce yourself and the company you are with, speak clearly to ensure everyone
can hear you. Please refer to: “Open Microphone Standard Operating Procedures”.

| Al participants shall be treated with dignity. \verbal abuse or harassment, including comments that are insulting,
threatening or slanderous will not be tolerated.

| Never use group pressure :o embarrass or force an outcome or decision that clearly requires further deliberation.
Participate and encourage participation.

ol if you would like a question asked and fear potential retribution, we encourage you to approach any of the CIC
past chairs. They will ensure your question is presented (if appropriate) and will ensure anonymity.

| Committee input should go through committee chair. Protocol would ask that any new material / discussion be shared
with the Chairman prior to presentation. The committee chairman and their contact information can be located on page
/ of this program, or at ciclink.com.

2 Use this forum as an opportunity to network with other industry members.

_ During all aspects of CIC meetings, all participants shall abide by the Federal Anti-Trust laws. A copy of the CIC
Anti-Trust Policy can be found on page 28 of this program, or at ciclink.com.

| Videotaping or streaming of any Kind with any type of device is strictly prohibited at CIC meetings. A .dio recording
is allowed only by the trade media and audio tapes are to be destroyed upon completion of their writings. Anyone
found recording without the express permission of the CIC Chairman will be asked to discontinue and asked to
leave the meeting; the recording will be confiscated or deleted.

hitps://ciclink.com/participant-guidelines/

Meeting Polling, AV Coordination and Virtual Support proudly provided by:

.0
o8
833-368-7123  www.dataonthespot.com
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MIX
SMARTER

AUTOMAT
N EVER : (ﬁq gzt/jrl.:lr-lryod':signed bottles and

automation processes deliver

PERFORMANCE precise dosing and accurate color
Axalta Irus M IMPROVEMENTS 5| the time, every time.

Axalta Irus di
process. It is
automated

is 100% hanc

exclusively f
HIGH SPEED MIXING

at the forefro FOR HIGHER BODYSHOP
PRODUCTIVITY
Maximizes throughput and

TIME improves productivity in your
ADVANTAGES bodyshop.

REMOVE BODYSHOP
O BOTTLENECKS
Q It's so simple to operate, anyone
can use it which frees up your
LABOR painters and boosts bodyshop
OPTIMIZATION capacity.

KINDER TO THE ENVIRONMENT
Ergonomic bottles in a variety of
sizes are made from 50% recycled
plastic, and because you can use

ENVIRONMENTALLY ~ them right to the very last drop
THOUGHTFUL there’s less waste than ever.
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AUTOZONE + ALLDATA

OE-QUALITY REPAIRS START HERE

H/RutoLone ALLDATA

OE-QUALITY PARTS INDUSTRY-LEADING
& SERVICES INFORMATION

§ @ ALLDATA is the industry’s #1 choice for OEM
repair information, diagnostic tools, and
EXCLUSIVE INDUSTRY-LEADING shop management software.
PRICING COVERAGE
Trusted by more than in over

400,000 115,000

ﬂ K technicians shops worldwide

ON DEMAND FASTER, EASIER
DELIVERY ONLINE ORDERING Learn More at alldata.com

g4 Scan_for more information

AutoZonePro.com
©2026 AutoZone Inc. All rights reserved. AutoZone, AutoZone & Design are registered marks of AutoZone IP, LLC or one of its affiliates. ALLDATA is a registered mark of
= = ALLDATA LLC. Automotive Intelligence is a service mark of ALLDATA LLC. All other marks are the property of their respective owners.

1
[=].
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AUTOMATICALLY SCRUB ESTIMATES TO IDENTIFY
REQUIRED ADAS CALIBRATIONS

TRACK CALIBRATIONS ACROSS EVERY JOB
ELIMINATE MISSED OR UNDERBILLED SERVICES

SIMPLIFY INVOICING FOR CUSTOMERS &
INSURERS

REAL-TIME VISIBALITY INTO ADAS REVENUE

VICE ADAS



WEDNESM\Y, l\Pﬂll 22 (Eastern Standard Time)

Embassy Suites by Hilton Charlotte Concord Golf Resort & Spa - Concord, NC

8:15a

9:40a

9:50a
10:05a
10:30a

11:10a

opening Introduction [Dan Risley] - CIC Kick Off from the CIC Chairman

Marketing Council [Jordan Hendler]
CIC Announcements - Aiiendee welcome, housekeeping and marketing insights to start the day.
Insights as to CIC community, and engaging throughout the year.

Business Operations and Management [Amber Alley, Jeff Burton]

Growth Mode 2.0: expansion using support from vendors, suppliers and manufacturers - sca/ing o
business requires more than great products, it depends on partnerships. This panel will explore
how companies can accelerate growth by strategically collaborating with vendors, suppliers and
manufacturers to expand capacity, improve efficiency and unlock new opportunities.

Talent Pool & Education [Bud Center, Winston Cover]

Modern Plastics, Modern Problems: High-Tech Solutions for Today’s Repairs - ~/astic repair has
evolved far beyond basic bumper work. Today’s vehicles challenge technicians with advanced
polymers, multi-layer composites, ADAS-integrated fascia, EV-specific plastics, and rapidly
emerging repair technologies—and the rules are changing fast. To discuss on stage, a panel of
leading technical experts will explore the next generation of plastic repair.

Special Presentation [Dan Risley, Sean Carey, Lou DiLisio]

Announcing a New CIC Task Force: C/C Chairman Dan Risley is launching a new Task Force to
tackle critical issues in consumer advocacy and ADAS calibration. Leadership will debut the
initiative by detailing its mission and current marketplace pain points, setting the stage for
collaborative problem-solving and actionable solutions in future sessions.

0&A and Open Mic - Reserve promotional announcements for final Open Mic.

MORNING BRERK - 7rcnk Our Sponsors!

Estimating & Repair Planning  [Danny Gredinberg, Erin Solis]

Component Classification in Repair Planning - \ehicie technology has evolved, but has your repair
planning? This session breaks down the critical pillars of collision repair—from body, paint, to
structural and complex mechanical and the rising necessity of diagnostic and calibrations. We
examine the technical skillsets required to capturing the correct component classification based
on the actual repair(s) being performed within a single rooftop.

Emerging Technologies [Scott \VanHulle, Gabriel Morley]

Panel Discussion: Al and Photo Estimating - 71is panel will examine the role of Al and preliminary
photo-based estimating in collision repair, focusing on where the technology adds value and
where it falls short. Panelists will discuss benefits such as faster intake, improved customer
communication, and estimator productivity, while also addressing key limitations including
hidden damage, photo quality dependence, and missed OEM repair procedures. The
discussion will emphasize responsible use of photo estimates as preliminary triage tools
supported by human validation and teardown-based estimating—to ensure repair quality,
safety, and accountability.

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - APRIL 2026
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11:55a
1:20p

2:09p

2:45p
3:00p
3:20p

4:05p

4:45p
6:00p

MEETING
AGENDA

LUNGH BRERK - . nch - pre-order or on your own (see handout for details)

The Industry Experiment  [Aaron Schulenburg, Dan Friedman]

The Industry Experiment - featuring Brian Herron, 0pus IS - /n this episode of Industry Experiment,
Opus |'IVS CEO Brian Herron joins for an open conversation about ADAS MAR calibration
documentation that supports insurer alignment, and the evolving role of identification
technology in collision repair. We explore key industry questions around calibration accuracy,
pricing dynamics, repairer perspectives, EULA expectations, and the balance between support
tool results and OEM procedures. The discussion also dovetails into the proposed merger with
Repairify that prompted CIC open mic conversation in January, and what it could mean for the
future of the diagnostics ecosystem.

Repair Process and Procedures [<ye Yeung, Barry Dorn]

Filler and Botox? GCosmetic Enhancement, or Cover up? - 71is expert panel examines the critical
shift from outdated filler technigues to modern, streamlined repair standards. We'll dive into
how over-reliance on traditional fillers compromises panel integrity and vehicle weight, while
addressing the cultural shift necessary to master the “repair vs. replace” decision. Join us

to discover how precision-led processes can elevate your shop’s quality, efficiency, and
professional standards.

Q&A and Open Mic - ~romotional announcements allowed for this Open Mic.
AFTERNOON BRERK - 7ok Our Sponsors!

OEM Industry Relations [Liz Stein, Ron Reichen]

Beyond the Parts: The Strategic Value of OEM Parts Programs - O£\ parts programs dictate

how repair facilities source components, adhere to manufacturer procedures, and maintain
standing within certification networks. While these programs offer performance incentives,
shops must often navigate challenges with conflicting insurance requirements and cost
pressures. This session explores several OEM programs within the modern collision landscape
and concludes with a panel of industry experts sharing real-world perspectives. Through this
discussion, participants will gain a clear understanding of the practical opportunities and
challenges inherent in original equipment parts.

Governmental [Jill Tuggle, Justin Lewis]

Seeds, Weeds and Trees: What's Growing in Repair Legislation? - Soring has sprung, and a new
crop of collision repair legisiation is breaking ground. Join us as we survey the ‘“legislative
garden” Seeds of emerging bills like RTA that are poised to bloom but aren't yet widespread.
Weeds as rapidly spreading policies like total loss thresholds and insurance reforms that may
need some “pulling.” Then Trees as deep-rooted efforts like the REPAIR Act and federal ADAS
legislation. We'll also share a WMABA case study to show these legisiative efforts in action.

Closing Comments, Adjourn  [Dan Risley]

CIC Reception

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - APRIL 2026
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Award-winning TwelveAir by Kindig-it Design.

“Our business relies on flawless
builds. That's why we choose
Sikkens.”

— Dave Kindig

Precision paint engineered for
your business.

T
Experience the EikkEnE

Sikkens difference AkzoNobel
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SOLUTIONS FOR EVERY SHOP

, A 1 ﬂu AUTOMATED ADAS CALIBRATION
& WHEEL ALIGNMENT SYSTEM

FULLY ROBOTIC FORWARD-FACING CALIBRATIONS
An all-in-one ADAS calibration, wheel alignment, and advanced diagnostics
system featuring robotic target positioning and laser-guided accuracy.

(V] VER"L'M Designed for efficiency, precision, and repeatability, it's the ideal solution for
ggg'%% fﬁgSSBAR modern service centers.

~ DIGITAL TARGET MONITORS

COMPATIBLE WITH BOTH TRADITIONAL

PHYSICAL LDW TARGETS AND OPTIONAL w

27" DIGITAL MONITORS Training Provider
HORIZONTAL ) AUTEL ACADEMY ADAS TRAINING
IS NOW ASE & I-CAR ACCREDITED

ROBOTIC CROSSBAR POSITIONING
& LDW TARGET SPREAD

MAXISYS ULTRAS2

ADAS CALIBRATION &
WHEEL ALIGNMENT SYSTEM

DIAGNOSTICS + WHEEL ALIGNMENT + ADVANGED ADAS
All systems health check, digital vehicle inspection, 3D wheel
alignment, and step-by-step ADAS calibration instructions in a
single system, investment, and workflow.

MAKXISYS ULTRAADAS

IA700iwstovsvsron

DIAGNOSTICS + ALIGNMENT PRE-GHECK + ADVANCGED ADAS
b ‘ State-of-the-art and versatile wheel alignment pre-
isassembles into X X X
6 primary parts in check and ADAS calibration system engineered for
'efsjr‘é‘:: "t?af]esC%':SS both in-shop and mobile applications = move from
yanse bay to bay and shop to shop.

AUTEL

MAKISYS M§909

f/JTEN&Ei., 1.855.288.3587 AUTEL ACADEMY TRAINING WEB: AUTEL.US
SUPPORT| USSUPPORT@AUTEL.COM autel.us/academy FOLLOW US: @AUTELTOOLS




« OEC

New RepairLogic Calibration Guide Is Here!

Capture every required calibration to avoid
lost revenue, delays and rejected claims.

Now for the easy part”

Scan to learn more
about the

How OEC helps collision repair stakeholders

Parts Ordering Certifications

collisionlink”® CERTIFIED REPAIR NETWORK

@ trax evhandlingqualified
collisionperformancenetwork

Repair Planning Collision Coaching

repairlogic’ estimatelQ repairedge

OEConnection.com
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DEALER-LEVEL
DIAGNOSTICS

— DELIVERED TO YOUR SHOP /

ELITEK MOBILE SERVICES BRING ADVANCED
DIAGNOSTICS, PROGRAMMING, AND CALIBRATIONS

DIRECTLY TO YOUR LOCATION HELPING COLLISION REPAIR FACILITIES
COMPLETE COMPLEX REPAIRS WITHOUT DEALERSHIP DELAYS.

OEM DIAGNOSTICS ADAS
& PROGRAMMING CALIBRATIONS

ELECTRICAL REMOTE & MOBILE
DIAGNOSTICS SOLUTIONS ARE AVAILABLE

COMPLETE MORE REPAIRS. REDUCE CYCLE TIME.
KEEP THE WORK IN YOUR SHOP.

E |_ | T E K ElitekAuto.com

888-8-ELITEK | 888-835-4835

AN LKQ COMPANY



BOOTH PROTECTION FILM

PART NO. 2216.7780

4-layer design enables multiple uses from a single application
Attracts and retains dust particles and paint overspray
Simple, tape-free application to booth walls

Easily peel each layer away, revealing a fresh surface below
Track usage with clearly numbered layers
Maintains a clean, professional booth environment

MINIMIZE MRINTENANCE,
ENHANCE PRODUCTIVITY

For more information visit
Call +1 802 500 3335 or Email nam@jtape.com

[ "3

[ =

SINGLE
S SOURCE

A PARTNER IN
YOUR SUCCESS

Since 2006, NCS/SSI has grown from 17 to
over 200 stores by focusing on customer care,
innovation, and teamwork. Our network
delivers value across collision repair and
industrial markets with expert support and

a customer-first approach. We're more than

a distributor—we're your partner. That's
Delivering More Than Paint.

WITH THE LOCAL TEAM
YOU ALWAYS GET.

Community locations dedicated
to serving your business

Experienced people that
know and live your business

Stores that carry a comprehensive product
offering from all the trusted brands

In-market training and support to
keep your paint room producing

Techs, TSMs and Store Managers
who grew up in the industry

++ + + +

PLUS THE ADDED BENEFITS
OF THE NCS|SSI FAMILY.

Backing of 200 store network dedicated
to serving collision repair shops

Access to Loglc ICS exclusive to NCSISSI
provides advanced insights into your business

Robust national supply chain backed
by NCSISSI distribution centers

The knowledge of a national technical team
to support and help your business grow

A business founded to serve the
collision repair industry

LEARN MORE AT NCSSSI.COM
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utocare
Coirinec

EEpRl pbest ARGl Lo e

YOUR OPPORTUNITY TO ENGAGE

WITH THE INDUSTRY’S BIGGEST
> TRADE ASSOCIATION.

MAY 11-14, 2026

ATLANTA
autocare.org/connect
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BUSINESS OPERATIONS &
MANAGEMENT
[Amber Alley, Jeff Burton]

DATA AGGESS, PRIVAGY & SEGURITY
[Trent Tinsley, Brian Burbridge]

DEFINITIONS TASK FORGE

[Fred lantorno]

EMERGING TECHNOLOGIES
[Scott VanHulle, Gabriel Morley]

ESTIMATING & REPAIR PLANNING
[Danny Gredinberg, Erin Solis]

GOVERNMENTAL
[Justin Lewis, Jill Tuggle]

COMMITTEES

MARKETING COUNGIL
[Jordan Hendler, Josh McFarlin]

OEM-REPRIRER RELATIONS

[Liz Stein, Ron Reichen]

PARTS & MATERIALS
[Jeff Wildman, Andrew Batenhorst]

REPAIR PROGESS & PROGEDURE
[Kye Yeung, Barry Dorn]

TALENT POOL & EDUGATION
[Bud Center, Winston Cover]

THE INDUSTRY EXPERIMENT

[Aaron Schulenburg, Dan Friedman]

hitps://ciclink.com/committees
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Quality isn't a feature.
It's the standard.

Certified Automotive Parts Association (CAPA) independently tests
and certifies automotive replacement parts to ensure they meet rigorous
quality standards and federal safety requirements.

capa

INDEPENDENT » ANSI-ACCREDITED « CAPACERTIFIED.ORG
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CARADAS CARADAS

rlonzst Caljorations
Saizr uads

JJJJ rJD'JD'fV £a5 r/J'fJ;‘df JTJH olr
EQUIPMENT m TRAINING CONSULTING
o Direct Distribution ® Process Management © ASE and |-CAR Approved © Business Planning
e Customized Packages @ Industry Leading Documentation ® OEM Software © Market Analysis
e Industry Experts  VIN Intelligence e Technical Support © Real Estate
e Aftermarket and OEM o Certificate of Calibration o Advanced Electronic © Facility Renovation
e Live Support © KPI Dashboards Diagnostic/Repair ©0n-Site Implementation
o OEM Diagnostic Software o Integrated Accounting e Technician Recruitment o Marketing

"This 15 the Amazon for used parts'"

— Andrew Lacy, RTP

750+ VERIFIED YARDS 74M+ QUALITY USED PARTS NO FEE TO ACCESS

DOM‘Na sooNI JOIN THE WAITLIST>>

AUTOPARTSEARCH.com BUILT BY URG / POWERED BY TRUST
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Auto
Collision
Center
Celebrating Over 50 Years of
Excellence in Auto Repair

Factory Certified Repair Experts

Structural Factory Certified Center

« Aston Martin « Mercedes-Benz Elite
« Rolls-Royce « Cadillac CT6 Alum.
« Bentley o Tesla

« McLaren + Lucid

« Maserati « Rivian

*ASE Certified
*Carbon Fiber & Aluminum Certified

INDASA USA & FUSOR’

Your Source for Premium Automotive Adhesives Across North America
INDASA is proud to be the exclusive channel partner of Fusor, a trusted
Parker Hannifin brand, serving the automotive aftermarket across the
USA, Canada, Mexico, and the Caribbean.

Why This Partnership Matters

INDASA now offers Fusor's OEM-approved adhesives, seam sealers,
plastic repair systems, and more — combined with INDASA’s abrasives,
masking, and dust extraction products for a complete,

integrated repair solution.

Benefits for Body Shops & Jobbers
- Seamless workflows with Fusor adhesives and INDASA
surface prep tools
- Hands-on training and repair courses at the INDASA Academy
- Personalized technical support to empower your business
- Reduce cycle times and boost profitability with trusted products

INDASA USA & Fusor: Elevating automotive repairs with trusted
products, expert training, and unmatched support.

Visit Fusor.com to learn more

A Legacy of Thast. 4 Future of Precition.

Proudly Serving the Greater Los Angeles Area.

For more than five decades, Harry’s Auto Collision Center has
been committed to delivering exceptional craftsmanship and
unmatched service in the heart of Los Angeles and Thousand

Oaks. We're proud to call this city home.

Trusted by Major Insurance Companies and Dealers
O’Gara Coach of Beverly Hills & Thousand Oaks,

Cadillac of Beverly Hills

Two Convenient Locations
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ANTI-TRUST
STATEMENT

Please he advised that at any and all meetings the
following guidelines for conduct shall be established
and followed:

No participant shall be allowed to discuss any subject relating to
prices charged, discounts offered of any nature, hourly rate, employee
benefits, or assignments made with third party entities. Should any
discussion of these items take place, said participant will be asked

to refrain immediately, disregarding any pursuant discussion, and
should said party deny such request, the meeting will be immediately
disbanded.

All participants are herewith notified that the materials presented
herein are not to be construed as information or direction to take
concerted actions. The information can be utilized by individuals acting
within their own judgment, making sound business decisions, without
agreements with other participants of this meeting.

T'his notice is hereby read with regard to laws
governing this conduct

COLLISION INDUSTRY CONFERENCE ATTENDEE PROGRAM - APRIL 2026
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Science.
Applied to Life.™

Use trusted products.

OEMs reference specific products and tools to complete the
repair for a reason. They have been rigorously tested to OEM’s
performance requirements for strength and corrosion resistance.

3M is more often referenced in OEM repair procedures for panel
bonding and impact resistant structural adhesives than any other
adhesive supplier.

Want to know more about OEM recommended products?

Get started here: 3MCollision.com

Repairers must always refer to OEM manufacturers’ websites for accurate information. For additional information, including important safety and warranty information regarding
3M Automotive Aftermarket products, visit www.3Mcollision.com/info. © 2025 by 3M. All rights reserved. 3M is a trademark of 3M Company.
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Easily Identify
Recommended Calibrations

With Mitchell Diagnostics Predictive ADAS, you
can automatically generate a detailed calibration
report using scan results and estimate data.

Integrates with Mitchell Cloud Estimating
& all major estimating platforms

Updates as estimate line changes
Unlimited reports at no extra charge

Recommendations based on OEM standards

Request a Predictive ADAS Demo mltChe"

Visit AN ENLYTE COMPANY

©2025 Enlyte Group, LLC. All rights reserved.
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April 2026

Embassy Suites Charlotte Concord
5400 John Q. Hammons Drive NW, Concord, NC 28027

TUESDAY, APRIL 21
8am OEM Collision Repair Roundtable *Invite Only*
2pm - 5pm SCRS Board of Directors Open Meeting
5:30pm SCRS Board of Directors Election Meeting
WEDNESDAY, APRIL 22
6:30am Collision Industry Prayer Meeting
8am - bpm Collision Industry Gonference
6:00pm Collision Industry Conference Reception
THURSDAY, APRIL 23
8am - 3pm Southeast Collision Conference -

Collision P.R.E.P. Education
9am-12pm CIECA Board of Directors Meeting
Tom - 8p Southeast Collision Conference - Tradeshow
FRIDAY, APRIL 24
8am - 1lam Southeast Collision Conference -

Collision P.R.E.P. Education
9am - Ipm Southeast Collision Conference - Tradeshow

RELATED MEETINGS DISCLAIMER: The Collision Industry Conference has no control over the above related meetings, their content,
conduct or protocols. Should you have any concern over content or protocols, please contact the organization directly.
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April 2026 & Upcoming

EVENTS SGHEDULE

JULY 2026 SEMA 2026

Renaissance Schaumburg Convention Center Hotel — Las Vegas, NV - Location TBA soon!
Chicago/Schaumburg, IL

WEDNESDAY, JULY 22 TUESDAY, NOVEMBER 3

g8am - bpm 8am - bpm

Collision Industry Conference Collision Industry Conference

6:00pm 6:00pm

Collision Industry Gonference Reception | Collision Industry Conference Reception

L = ali /:30pm
Visit WWW.CIClink.com Collision Industry Red Carpet Awards
to see full schedule

MADE YOU LOOK.

That’s because print advertising works.
Especially when it’s connected to a powerful trade association.

For over 30 years, Greco Publishing has partnered with
the best of the industry to provide trade associations a voice,
and to give advertisers a direct outlet to reach buyers.

Today’s shop is inundated with solicitations; advertising with
Greco Publishing breaks through the noise to align your company
as an association ally, and get you in front of your next customer.

PRINT ADVERTISING WORKS.
LET US SHOW YOU HOW.

(973) 667-6922 info@grecopublishing.com
@grecopublishing m INC.

THOMAS GRECO PUBLISHING

PUBLISHING | EVENT MANAGEMENT | ASSOCIATION ADMINISTRATIVE SERVICES | PUBLIC RELATIONS

The CIC Attendee Program is proudly produced for the Collision Industry Conference by Greco Publishing
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Certified
repairs.

Certified
opportunity.

Become Subaru Certified.
Elevate Every Repair.

= SUBARU

CERTIFIED COLLISION

QBPQA

Automotive Body Parts Association

www.autobpa.com

Join the Leading Association for Automotive Collision Replacement Parts
Committed to Quality and Service in the Automotive Industry

The Automotive Body Parts Associ Contact Information
represents manufacturers, di
in the automotive body pa

info@autobpa.com

1-800-323-5832

Scan the QR code to the right,
or visit: https://www.autobpa.com/membership/join/
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ﬁ CERTIFIED

7, COLLISION
\= GrROUP"

TRANSFORMING THE

BUSINESS OF
COLLISION
REPAIR

Serving & Supporting
Independent Collision
Repair Operators

LOCAL | INDEPENDENT | CERTIFIED | PREFERRED

CertifiedCG.COM
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HUNTER “r

A A ‘ULTIMATE
Engineering Company.

STRINGS.
JUST LASERS.

Eliminate guesswork and simplify target
placement with Hunter's Ultimate ADAS®.
Laser-guided precision

Standard-setting alignment technology

Collision blueprinting

M @ [ sk

Complete documentation

We're not having to sublet anywhere.
It’s here. It’s in-house.”

Julio Alves
Omega Auto Werks

Scan or visit @520"‘

TECHNICAL &
hunter.com/ultimate-adas B= mMADELJSA | TRAINING REPS

hutercom/warranty
G USING THE FINEST U

Ready to train your techs and maintain your equipment

Your Partner
For Shop Success

New YouTube Series Packed with Practical
Advice & Insights For Long-Term Success.

WATCH ON YOUTUBE
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Go the extra mile for your customers
Become a Nissan Certified Collision Center

Provide customers the peace of mind
knowing repairs are being made by
expertly trained technicians using the
latest procedures, tools, equipment,
and Genuine Nissan parts.

- Nationwide shop locator
- Access to Nissan TechInfo
- Comprehensive training program

NISSAN ‘
- And much more

NETWORK
Contact: NNACollisionRepairNetwork@Nissan-usa.com.
Include: Shop Name, Address, Phone Number, Contact Name and Email.

The Nissan names, logos and slogans are trademarks owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries.
Always wear your seat belt and please don't drink and drive
©2026 Nissan North America, Inc. All rights reserved.

Our network:

m e Largest Alternative Parts Marketplace

EarPartPrD.cam e 4000 Suppliers plus their 12,000 supply chains

Let us help you locate quality Insurance company part guidelines integrated
parts from reliable suppliers in the workflow
that meet your needs! Real time part verification and delivery times

QRO _ZAA_1092° Send and receive images of parts and vehicles

with suppliers

Recycled part utilization increased by 69%
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For in-person attendees, check out all work products at

hitps://ciclink.com/work-products

Golden Rules of Data Protection and Sharing
https://www.ciclink.com/wp-content/uploads/2021/01/2020-11-Golden-Rules-of-

Data-Protection-Sharing.pdf

GCalibration Workflow Process Document
https://www.ciclink.com/wp-content/uploads/2020/12/Calibration-Workflow-

Complete.pdf

Calibration Workilow Process Video, donated hy AirPro Diagnostics
https://www.youtube.com/watch?v=YN2mf4l15FgM

Quick Start Guide Pre-and Post Scanning
http://www.ciclink.com/wp-content/uploads/2018/08/CIC-Quick-Start-Guide-Pre-
Post-Scanning.pdf

Wiki Glossary of Terms for the collision industry

http://www.ciclink.com/wiki-introduction/

Definition - Feather Prime and Block (2006)
http://www.ciclink.com/wp-content/uploads/2018/08/FeatherPrimeBlock.pdf
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WORK
PRODUGTS

Collision Repair Provider Definition (2017)
http://www.ciclink.com/wp-content/uploads/2013/10/CIC-Collision-Repair-

Provider-Definition-201/.pdf

Electronic Parts Procurement Matrix - Parts Committee (2014)
http://www.ciclink.com/wp-content/uploads/2014/04/CIC_Parts_Materials_

Comm_Electr_Parts_Procure_Matrix_FINAL2-13-14.pdf

Best Practices Guidelines for Digital Imaging
hitp://www.ciclink.com/archive/BPDigitallmaging.pdf

DISCLAIMER: The Collision Industry Conference (CIC) expressly disclaims any warranties or guarantees, expressed or implied, and shall not be liable for
damages of any kind, in connection with the material, information, or procedures set forth in this document or for reliance on the contents of the document.
In issuing this information, the Collision Industry Conference (CIC) is not engaged in rendering legal, repair, or other professional services. If such services are
required, the services of a competent professional should be sought.
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Calibrate With =
Conﬁd_ence. Sonnected
Prove 1t

W1ith Data. )

37% Boost in Calibration Compliance Dynamic

calibrations

5T

Static
Calibrations

with the use of Connected Calibrations.

Learn more at asTech.com

Simple, Direct Insurance
— Real Savings Up to 20%

Intrepid Direct offers simple, direct coverage for
collision repair businesses — delivering real
savings through streamlined insurance.

REQUEST A QUOTE intrepid
intrepiddirect.com/cic-event DIRECT INSURANCE

PROUD SPONSOR OF CIC

Intrepid Direct Insurance operates as Intrepid Direct Insurance Agency, LLC. CA License #0K95913
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FRONT DOOR

()-75P05

6T1

Reduce Cycle Time. Choose

Recycled Parts !

Working with professional automotive recyclers

help collision shops source recycled OEM parts

with confidence—reducing cycle time, controlling
costs, and repairing more vehicles.

Save the car. Fix the car.

Scan the QR Code for
your FREE clipboard!

TO MEET YOUR ROEe
PARTS NEEDS!

VINCE EDIVAN
Executive Director
Vince@a-r-a.org
571-208-0428 x8
9113 Church Street
Manassas, VA 20110
WWW.a--a.0rg
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ABOUT

The Collision Industry Conference (CIC) is a forum made up of participants
from all industry segments for the expressed purpose of discussing and
exploring the issues that occur among them. Through discussion and research
during meetings and extensive interim committee work, CIC attempts to form
consensus on various issues, aware that all such findings are nonbinding and
voluntarily accepted. CIC is not a trade association.

The meetings are open to all interested individuals of all segments of the
industry to include repairers, insurers, paint and material companies, equipment,
vehicle manufacturers, data providers, representatives of trade associations,
anyone with an interest in creating a more professional industry. Each agenda
has time set aside for participants to publicly address their concerns that are
not on the published agenda through the time set aside as “open microphone”.
The Past Chair's committee is charged with the duty of appointing the
succeeding CIC Chair.

VISION: A collision industry in which all segments work together to enable a
complete, safe, and quality repair.

MISSION: 2 forum where collision industry stakeholders come together to
discuss issues, enhance understanding, find common ground and communicate
possible solutions to the industry.

ADMINISTRATORS:
Jeff Hendler Jordan Hendler

hitps://ciclink.com/about/




®
SAINT-GOBAIN

Optimize
Your Automotive
Painting Process

With Norton Paint Cups
And Masking Tape

O

Scan to learn more
_| www.nortonabrasives.com/en-us/collision-repair
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COLLISION T cooa= A IR Jeep &7

MOPAR.

THE RIGHT REPAIR
STARTS WITH THE RIGHT PARTS.

Mopare Collision Parts are designed to original specifications
on Chrysler, Dodge, Jeepe, Ram and FIAT® brand vehicles.
That means a more accurate restoration, happy installers

and the most satisfied customers.

Take advantage of our new Match the Estimate Program and Price match electronic insurance
promote price matching OEM parts against aftermarket/salvage. estimates against aftermarket/salvage.

©2026 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram and Mopar are registered trademarks of FCA US LLC.
FIAT is a registered trademark of FCA Group Marketing S.p.A., used under license by FCA US LLC.
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PRAST
CHAIRS

Al Estorga (1984-83) Erick Bickett (1997-1998)  Mike Quinn (2011-2012)
Deceased ph: /14-279-2031 ph: 520-79/7-9000

Jack Caldwell (1986)  Dale Deimege (1999-2000) George Avery (2013-2014)
Deceased Deceased ph: 309-825-/357

Jeff Hendler (1987-88) Lou DiLisio (2001-2002)  Randy Stabler (2015-2016)
ph: 509-539-5629 ph: 847-507-3950 ph: 818-652-0443

Chuck Sulkala (1989-90)  Roger Wright (2003-2004)  Guy Bargnes (2017-2018)
ph: 617-803-1120 ph: 404-886-3364 ph: 313-799-1408

Darrell Malott (1991-92) Rick Tuuri (2005-2006) Jeft Peevy (2019-2020)
Deceased ph: 925-48/-5799 ph: 224-704-3840

Nikki McDonald (1993-94)  Stacy Bartnik (2007-2008) Darrell Amberson (2021-2022)
ph: 719-647-9395 ph: 616-265-2507 ph: 224-704-3840

Joe Landolfi (1995-1996) Russell Thrall lll 2009-2010)  Frank Terlep (2023)
ph: 5/0-620-867/ ph: 619-318-9856
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